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This Manual has been developed by the National Quality Assurance Agency 

for Education under the Administration of the President of the Republic of 

Uzbekistan. It serves as a methodological guide for public and private higher 

education institutions (HEIs) operating in the Republic of Uzbekistan, regardless of 

their departmental affiliation or organisational and legal form, to ensure the 

effective organisation of internal (self-) assessment within the framework of 

Institutional State Accreditation. 

The Manual provides both theoretical and practical guidance aimed at 

assessing the compliance of HEIs with state educational standards and 

accreditation criteria, as well as enhancing institutional performance and aligning it 

with international standards. 

The Manual sets out the procedures for analysing each assessment area, 

criterion, and indicator of the Institutional State Accreditation of HEIs, including the 

collection of necessary data and the identification of relevant evidence and 

supporting documentation to substantiate assessment results. 

This Manual serves as a practical and methodological reference for HEI 

leaders, staff responsible for quality assurance, and academic staff in preparing 

institutions for Institutional State Accreditation. 
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INTRODUCTION 

This Manual has been developed based on the tasks set out in the Regulation 

approved by Presidential Decree No. PF–76 of 5 May 2025 of the President of the 

Republic of Uzbekistan “On Additional Measures to Ensure the Quality of Education 

and Improve the System of Providing Educational Services”, as well as by Resolution 

of the Cabinet of Ministers No. 498 of 6 August 2025 “On the introduction of a 

system of comprehensive and special state accreditation of organizations for 

secondary specialized, professional, higher and postgraduate education, as well as 

for the retraining and advanced training of personnel”. 

The Manual sets out methodological recommendations for the effective 

organization of self-evaluation during the process of special state accreditation of 

programs in educational institutions. 

In addition, the manual provides methodological recommendations on 

submitting relevant information for the indicators approved by Order No. 5 of the 

Director of the National Quality Assurance Agency for Education under the 

Administration of the President of the Republic of Uzbekistan dated 2 December 2025 

“On approval of indicators for assessment criteria in the Institutional State 

Accreditation of HEIs” (registration No. 3732). 

The manual helps organize the process of Institutional State Accreditation of 

institutions on the basis of uniform requirements, clearly define assessment areas, 

criteria, and required documents, and provide methodological assistance to 

institutions in correctly preparing an internal (self) assessment report, collecting 

supporting documents, and effectively preparing for the external assessment 

process. 

Compliance with unified approaches to preparing the self-evaluation report 

increases and facilitates the efficiency of both the institution and the expert panels 

conducting external assessment. 

The purpose of the self-evaluation process is to comprehensively and deeply 

analyze the HEI, with a view to improving its effectiveness in the future. During self-

evaluation, the HEI is assessed in an analytical and critical manner. 

https://lex.uz/docs/7513059
https://lex.uz/uz/docs/-7671324
https://www.lex.uz/uz/docs/-7937311
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The self-evaluation report is prepared in the form of an analytical brief 

consisting of sections and chapters devoted to analyzing information in accordance 

with the relevant assessment areas and criteria. 

Expert panels use the institution’s self-evaluation report to obtain complete 

information and to assess quality during the external assessment process. 

For the purpose of preparing the self-evaluation report, an HEI may establish 

a working group consisting of administration representatives, faculty members, at 

least one student representative, as well as representatives of employers and/or 

social partners, and may conduct the assessment through this group. 

When preparing the self-evaluation report, attention should be paid to the 

following: 

• preparing the report in the sequence established in this manual; 

• substantiating each submitted document and piece of information clearly 

and understandably with evidence; 

• complying with the rules and requirements of the state language; 

• using words and terms widely used in official communication; 

• clearly indicating prospective plans, projects, and expected results; 

• including concise, clear, and evidence‑based analytical information for each 

assessment criterion and indicator. 

This manual is advisory in nature and will be improved step by step based on 

proposals and comments received from institutions. 

The National Quality Assurance Agency for Education under the 

Administration of the President of the Republic of Uzbekistan (hereinafter – the 

Agency) is the specially authorized body for conducting state accreditation. 
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KEY CONCEPTS AND TERMS 

When preparing documents related to the Institutional State Accreditation of 

institutions, it is mandatory to use the key concepts and terms established in the 

Law of the Republic of Uzbekistan “On Education” (23.09.2020, Law  No. LRU‑637), 

subordinate legislation, and relevant regulatory legal acts. 

In addition, the preparation of the self-evaluation report for Institutional 

State Accreditation shall be carried out on the basis of the Regulation approved by 

Annex 1 to the Resolution of the Cabinet of Ministers No. 498 dated 6 August 2025, 

as well as the key concepts and terms used in this manual. 

During the state accreditation process, the following concepts and terms are 

used: 

state accreditation – a process that includes comprehensive or special 

accreditation aimed at determining the compliance of an institution’s activities with 

state education standards (requirements) and education programs; 

assessment area – a set of main areas defined for assessing quality and 

effectiveness within state accreditation, covering areas such as governance, education 

quality, the learning process, human resources, learner activities and support, 

research, and the material and technical base; 

criterion – a set of minimum requirements and standards for quality within 

a specific assessment area; 

indicator – a measurable and verifiable metric demonstrating fulfillment of a 

criterion and confirmed by supporting evidence; 

self-evaluation report – a document prepared by an institution during 

preparation for state accreditation, presenting analyses, evidence, and conclusions 

regarding compliance with assessment areas, criteria, and indicators; 

institution – a HEI; 

supporting evidence – documents, information, statistics, processes, 

decisions, photo/video materials, or other specific bases related to a criterion or 

indicator. 

  

https://lex.uz/docs/-5013007
https://lex.uz/uz/docs/7675408
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SUBMITTING AN APPLICATION FOR INSTITUTIONAL STATE ACCREDITATION 

Applications for Institutional State Accreditation are accepted electronically 

through the Agency’s information system for state accreditation and ranking of 

institutions (“accreditation.nqaae.uz”). 

Applications for Institutional State Accreditation of institutions are accepted 

by 15 September of the academic year preceding the academic year in which the 

validity period of the institution’s most recent accreditation certificate expires. 

The preparation of the application for state accreditation, submission of 

additional documents, and their review are carried out in accordance with the 

procedure established by the Regulation approved by Resolution of the Cabinet of 

Ministers No. 498 dated 6 August 2025. 

In Institutional State Accreditation, the authorized representative (applicant) 

of the institution is responsible for submitting the application in accordance with 

established requirements, paying fees within the prescribed timeframes, 

formalizing the contract between the Agency and the institution, creating the 

necessary conditions for the on‑site activities of the expert panel and for 

decision‑making by the Accreditation Commission, as well as providing information 

within the prescribed deadlines. 

  

https://accreditation.nqaae.uz/uz/auth/login
https://lex.uz/uz/docs/-7671324
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PREPARATION OF THE SELF-EVALUATION REPORT 

In the self-evaluation report prepared by the institution, the institution’s 

actual status is analyzed and assessed on the basis of state accreditation criteria, 

relying on evidence, and measures for improvement are defined. The information 

provided is used by expert panels during external assessment of the institution. 

The self-evaluation report is prepared to assess the institution’s compliance 

with state education standards and accreditation criteria, identify its strengths and 

areas requiring improvement, formulate conclusions and proposals aimed at 

continuous improvement of education quality, and create a reliable evidence base 

for Institutional State Accreditation. 

To ensure strict compliance with accreditation areas, criteria, and indicators, 

the report must correspond to the current structure of Institutional State 

Accreditation. For each indicator, the current status, evidence, conclusion, and 

improvement measures should be clearly described. 

IMPORTANT 

– during Institutional State Accreditation of a HEI, its programs are assessed 

based on the “Indicators for assessment criteria in the special state accreditation of 

HEI programs” (01.12.2025, registration No. 3716); 

– during Institutional State Accreditation of a HEI, self-evaluation reports 

for each program are formed on the basis of the tables provided in the guide for 

preparing for the special state accreditation of educational programs; 

– to ensure the proper preparation of the self-evaluation report, specific and 

well-substantiated information shall be provided, using the recommended 

questions and supporting evidence set out in this Manual under “Assessment Areas, 

Criteria and Indicators of the HEI”; 

– submitted information and the supporting documents must be uploaded to 

the platform in electronic version. 

General information in an self-evaluation report that is not confirmed by 

supporting evidence is not accepted as a report. 

Each assessment conclusion must be based on the analysis of official 

documents, statistical data, reports, survey results, and feedback (evidence‑based 

approach). 

https://lex.uz/ru/docs/7869407
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To ensure the report’s credibility and critical approach, it must reflect the real 

situation, avoid artificially high assessments, openly and clearly indicate 

shortcomings, analyze their causes, and propose specific solutions. 

It is advisable to prepare the report in harmony with national and 

international standards, based on state education standards, the national 

qualifications framework, accreditation criteria, and international approaches. 

Learning outcomes should be specific, measurable, and verifiable, closely 

linked to professional standards and labor market needs; analysis should also cover 

graduate employment, internships, and dual education results. 

To ensure the relevance of the information presented, the opinions and 

feedback of learners, educators, employers, graduates, and other stakeholders 

must be taken into account. 

The report shall be approved by the head of the institution, stored in 

electronic form (and, where necessary, in hard copy), and submitted to the Agency 

through the platform in its finalised form. 
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CALCULATING RESULTS BY ASSESSMENT AREAS, CRITERIA AND INDICATORS 

Assessment criteria are divided into mandatory and general indicators and 

are assessed as “compliant” or “non‑compliant.” 

If a mandatory indicator within a criterion (any one of the mandatory 

indicators) is assessed as “non‑compliant,” then regardless of the overall result, the 

criterion is assessed as “non‑compliant.” 

External assessment criteria are divided into mandatory and general criteria, 

and each criterion is assessed as “compliant,” “partially compliant,” or 

“non‑compliant.” 

External assessment criteria are determined for mandatory and general 

indicators as follows: 

if 70 percent or more of the indicators are assessed as “compliant” — the 

criterion is assessed as “compliant”; 

if 50 to 70 percent of the indicators are assessed as “compliant” — the 

criterion is assessed as “partially compliant”; 

if less than 50 percent of the indicators are assessed as “compliant” — the 

criterion is assessed as “non‑compliant.” 

The expert panel assesses the HEI for each assessment area. 

Each assessment area is recognized as “compliant” or “non‑compliant.” An 

assessment area is assessed as “compliant” when the following conditions are met: 

all mandatory criteria are assessed as “compliant”; 

no more than two general criteria are assessed as “partially compliant”; 

there are no criteria assessed as “non‑compliant.” 

When the Accreditation Commission recognizes each assessment area as 

“compliant,” a decision is made that the HEI “has passed state accreditation”; if it 

is recognized as “non‑compliant,” the decision is that it “has not passed state 

accreditation.” 
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REVIEW OF THE SELF-EVALUATION REPORT 

For external assessment of education quality, the Agency establishes expert 

panels. Expert panels are formed considering the specifics of education fields and 

specialties. 

The composition of expert panels is formed from among academic and 

managerial staff of HEIs, leading scientists of Research Institutes, responsible staff 

of republican and local executive authorities, specialists of relevant production 

organizations, representatives of non‑governmental non‑profit organizations, and 

students (learners). Foreign experts are also involved in the expert panels. 

The tasks of the expert panels include the following: 

reviewing (expertising) the information obtained from self-evaluation results 

and conducting external assessment; 

assessing the compliance of the education quality and content at the HEI 

with state education standards (requirements) and accreditation criteria, as well as 

the quality and effectiveness of the educational services provided; 

making proposals to improve education quality and enhance educational 

services, preparing a report on external assessment results, and submitting it to the 

Accreditation Commission. 

The self-evaluation report is prepared based on APPENDIX: SELF-

EVALUATION REPORT FORM FOR THE EDUCATIONAL ORGANIZATION 

The institution submits the report formed as a result of self-evaluation and the 

related materials, duly approved, to the Agency through the platform in electronic 

and/or paper form at least two months before the start of the external assessment. 

Expert panels study the self-evaluation report and use it during the external 

assessment process. Institutional State Accreditation of the institution is carried 

out by the expert panel through an on‑site visit within a period not exceeding ten 

working days. 

During external assessment, identification of inaccurate information in the 

self-evaluation report, as well as failure to submit documents within established 

deadlines or failure to eliminate shortcomings, constitutes grounds for refusing 

state accreditation. 
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A preliminary report is prepared by the expert panel within fifteen working 

days based on the results of the external assessment, and its conclusion is provided 

to the institution through the Agency. 

The institution submits substantiated proposals and objections regarding the 

conclusion of the preliminary report to the Agency within three working days. 

Based on these proposals and objections, the expert panel prepares the final report 

within three working days. 

A report on the institution is prepared by the expert panel as part of 

Institutional State Accreditation. 

Based on the self-evaluation report submitted by the institution, the expert 

panel may conduct external assessment remotely, without an on‑site visit. 
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ASSESSMENT AREAS, CRITERIA AND INDICATORS  

Within the framework of Institutional State Accreditation of HEIs across 

8 assessment areas, there are 47 criteria and 272 indicators that describe them. 

Institutional State Accreditation applies to HEIs that have graduates. 

In this manual,  denotes  mandatory criteria, and * denotes mandatory 

indicators. 

I. Area of Organizational and Managerial Activities 

Note: The activities aimed at ensuring sustainable performance through 
implementing the institution’s strategic objectives, establishing an effective 
management system, using resources in a targeted manner, and ensuring education 
quality are assessed. 

1. CRITERION: Establishment of a Governing (Supervisory, Board of 
Trustees) Board in the educational institution (hereinafter referred to as the 
Governing Board) and the effectiveness of its activities  

Note: The assessment covers whether the Governing (Supervisory, Trustee) 
Board (hereinafter referred to as the Board) and the Institution Council (hereinafter 
referred to as the HEI Council) have been established in accordance with legal 
requirements; whether their powers, composition, and operating procedures are 
clearly defined; whether they exercise effective oversight of management and 
financial governance; whether they adhere to the principles of openness and 
transparency; and their contribution to education quality and institutional 
development. 

1.1. INDICATOR 

The Governing Board is established pursuant to Resolution No. 129 of the 
Cabinet of Ministers of the Republic of Uzbekistan dated May 23, 2014, “On the 
Approval of the Model Regulation on the Board of Trustees of Higher Educational 
Institutions.” 

Guiding questions: 

❖ On what legal basis was the Governing Board established, and how has 
compliance with Resolution No. 129 of the Cabinet of Ministers of the Republic of 
Uzbekistan dated 23 May 2014 been ensured? 

❖ How were the composition and powers of the Governing Board formed, 
and to what extent do they meet the requirements of the Model Regulation? 

❖ How have the mechanisms for organizing the Governing Board’s activities 
and implementing its decisions been established? 

Supporting evidence: 

https://www.lex.uz/en/docs/-2396279?ONDATE=02.06.2014
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✓ Document(s) confirming the establishment of the Governing 
(Supervisory/Trustee) Board; 

✓ regulations (Charter) of the Governing (Supervisory/Trustee) Board. 

1.2. INDICATOR 

The powers, responsibilities, functions, and operating procedures of the 
Governing Board are defined. 

Guiding questions: 

❖ Which documents define the Governing Board’s powers, duties, and 
functions, and how consistent are they with the applicable regulatory legal acts? 

❖ How are the Governing Board’s procedures (convening meetings, 
decision‑making, and keeping minutes) organized? 

❖ Through which mechanisms is the practical implementation of the 
established powers and duties of the Governing Board ensured and monitored? 

Supporting evidence: 

✓ Regulations (Charter) of the Governing (Supervisory/Trustee) Board. 

1.3. INDICATOR 

Meetings of the Governing Board are held on a regular basis, and action 
plans are developed based on the decisions adopted. 

Guiding questions: 

❖ How frequently and under what procedure have the Governing Board’s 
meetings been held systematically? 

❖ How were the decisions adopted at Governing Board meetings 
documented and how were action plans developed based on them? 

❖ By what mechanism is the implementation of action plans developed 
based on meeting decisions monitored and controlled? 

Supporting evidence: 

✓ Annual plan of the Supervisory (Trustee) Board, meeting minutes, and the 
action plan. 

1.4. INDICATOR 

Decisions adopted by the Governing Board are aimed at improving the 
quality of education, supporting academic staff, ensuring the effective use of 
material and technical infrastructure, financial and human resources, and the 
strategic development of the higher education institution.* 

Guiding questions: 



_____________________________________ National Quality Assurance Agency for Education 

 

17 

❖ In which areas (education quality, faculty support, material and technical 
base, financial and human resources) are decisions developed by the Governing 
Board, and how is their linkage to strategic development ensured? 

❖ Through what mechanisms do the adopted decisions improve education 
quality and support faculty activities? 

❖ How are the results of efficient use of material and technical, financial, and 
human resources evaluated and analyzed based on Governing Board decisions? 

Supporting evidence: 

✓ Annual plan of the Supervisory (Trustee) Board, meeting minutes, the 
action plan and evidence of its implementation. 

1.5. INDICATOR 

Collegial bodies (the council of the higher education institution, the Public 
Council, and others) are established within the higher education institution; their 
legal basis, purposes, functions, and role in the quality assurance system are 
clearly defined. 

Guiding questions: 

❖ On what legal and organizational bases were the collegial bodies 
operating at the HEI (councils, public council, etc.) established? 

❖ Which documents clearly define the aims, tasks and powers of these 
collegial bodies? 

❖ Through what mechanisms is the participation of collegial bodies in 
ensuring education quality organized and how do their decisions affect the 
educational process? 

Supporting evidence: 

✓ Regulations (Charter) of the Governing (Supervisory/Trustee) Board. 

1.6. INDICATOR 

The decision-making process of the Governing Board and collegial bodies 
takes into account the proposals and feedback of students, academic staff, 
employers, industry experts, graduates, parents, and their legal representatives 
(hereinafter referred to as stakeholders). 

Guiding questions: 

❖ By what methods were stakeholders’ proposals and feedback collected 
during decision‑making by the Governing Board and collegial bodies? 

❖ How is the procedure for reviewing, analyzing, and considering proposals 
and feedback received from stakeholders in decision‑making organized? 
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❖ How was the impact of decisions adopted based on stakeholders’ 
proposals on education quality and management processes evaluated? 

Supporting evidence: 

✓ Analytical information on the review of proposals and feedback; 

✓ Relevant supporting (internal) documents. 

1.7. INDICATOR 

The unified monitoring system for the implementation of decisions of the 

Governing Board and collegial bodies, as well as action plans adopted pursuant 

to such decisions, is established, and the results of monitoring are subject to 

regular analysis. 

Guiding questions: 

❖ What unified monitoring system has been implemented to oversee 
implementation of decisions of the Governing Board and collegial bodies, as well as 
action plans developed on their basis? 

❖ Within this monitoring system, how are execution status tracked, data 
collected, and information consolidated? 

❖ How frequently are monitoring results analyzed, and what management 
or improvement decisions are made based on the analysis results? 

Supporting evidence: 

✓ Information on implementation of decisions of the Governing Board and 
collegial bodies and the action plans adopted on those decisions; 

✓ Relevant supporting (internal) documents. 

2. CRITERION: Financial resources are allocated on a targeted basis in 
accordance with the objectives of effective institutional management, planning, 
and the quality assurance system.  

Note: The assessment covers whether the institution’s activities are planned 
in line with its mission, vision, and strategic goals; whether the organizational and 
management structure and allocated resources support effective implementation; 
whether financial decisions are made based on the principles of legality, openness, 
and transparency; whether the annual financial plan includes expenditures aimed 
at improving education quality; and whether allocated funds are used efficiently for 
this purpose to ensure the institution’s sustainable development. 

2.1. INDICATOR 

The system for the management and allocation of financial resources is 
established in accordance with the higher education institution’s development 
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plan (strategic plan, mission, strategy) to ensure effective institutional operations 
and quality assurance. 

Guiding questions: 

❖ How has the system for managing and allocating financial funds been 
organized in the HEI in linkage with the development plan (strategic plan, mission, 
and strategy)? 

❖ Through what mechanisms is education quality and institutional 
effectiveness ensured when planning, allocating, and using financial resources? 

❖ How are the results of the use of financial funds monitored, and what 
adjustments are made to financial plans based on analysis results? 

Supporting evidence: 

✓ The HEI’s 5 year Strategic Development Plan. 

2.2. INDICATOR 

Financial resources are allocated in accordance with the priorities of the 
educational process, the material and technical base, and infrastructure.  

Guiding questions: 

❖ Based on what criteria were financial resources allocated across the 
educational process, material and technical base, and infrastructure development 
areas? 

❖ How was the impact of funds allocated to these areas on education quality 
and improvement of the educational process assessed? 

❖ How are the appropriateness and effectiveness of the allocation of 
financial resources monitored and analyzed? 

Supporting evidence: 

✓ Approved annual financial plan (budget estimate) of the institution (Table 2). 

2.3. INDICATOR 

The annual financial plan is approved, and its implementation is ensured. 

Guiding questions: 

❖ How was the annual financial plan developed, and which authorized body 
approved it? 

❖ Through what mechanisms was the approved annual financial plan 
implemented? 

❖ How frequently were the results of implementing the annual financial plan 
monitored and analyzed, and what measures were taken to address identified 
shortcomings? 
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Supporting evidence: 

✓ Analytical information on implementation of the institution’s approved 
annual financial plan (budget estimate). 

2.4. INDICATOR 

Expenditures provided for in the annual financial plan and allocated to the 
educational process are used in a targeted and effective manner. 

Guiding questions: 

❖ In the annual financial plan, across which areas were expenditures allocated 
to the educational process planned, and how was their targeted spending ensured? 

❖ Based on which criteria was the impact of these expenditures on the 
quality of the educational process and learning outcomes assessed? 

❖ How is the efficiency of use of funds allocated to the educational process 
monitored, and what improvement measures are taken based on analysis results? 

Supporting evidence: 

✓ Analytical information on implementation of the institution’s approved 
annual financial plan (budget estimate). 

2.5. INDICATOR 

Regular monitoring and analysis of financial resources and implementation 
of the annual financial plan are conducted, and decisions on the effective use of 
financial resources are adopted based on their results. 

Guiding questions: 

❖ How and how frequently was monitoring of the use of financial resources 
and implementation of the annual financial plan carried out? 

❖ By what methods were the data collected during monitoring analyzed, and 
how were the analysis results documented? 

❖ What decisions were made to ensure efficient use of financial funds based 
on monitoring and analysis results, and how was their implementation controlled? 

Supporting evidence: 

✓ Monitoring report(s) and relevant decisions. 

3. CRITERION: The existence of an institutional strategic plan, the availability of 

resources for its implementation, as well as its public accessibility and 

monitoring. 

Note: The assessment covers the availability of a development plan at the 
institution; the identification and allocation of the resources necessary for its 
implementation; ensuring openness and transparency of the plan for the public; and 
the establishment of regular monitoring of implementation and results. 
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3.1. INDICATOR 

The strategic plan of the higher education institution (strategic plan, 
mission, strategy) (hereinafter referred to as the “strategic plan”) is approved and 
sets out the goals and objectives of institutional development, the mechanisms 
for their implementation, specified timeframes, and responsible units*. 

Guiding questions: 

❖ How was the HEI’s development plan (strategic plan, mission, and 
strategy) developed and approved? 

❖ How clearly does the development plan define the goals and objectives of 
institutional development, implementation mechanisms, deadlines, and responsible 
executors? 

❖ Through what mechanisms are implementation of the development plan 
and achievement of its goals and objectives monitored and evaluated? 

Supporting evidence: 

✓ The institution’s Strategic Development Plan (Strategic Plan). 

3.2. INDICATOR 

The annual operational plans of all structural units of the higher education 
institution (faculties, departments, divisions, and other units) are approved to 
ensure the effective implementation of the strategic plan. 

Guiding questions: 

❖ How were the annual work plans of the HEI’s structural units (faculties, 
departments, divisions, etc.) developed in alignment with the development plan? 

❖ How were the annual work plans of the structural units reviewed, and 
which authorized body approved them? 

❖ How is the contribution of implementing annual work plans to achieving 
the goals and objectives of the development plan evaluated? 

Supporting evidence: 

✓ Approved annual work plans of the institution and its structural units. 

3.3. INDICATOR 

Material and technical infrastructure, financial resources, and human 
resources are allocated for the implementation of the strategic plan, and their 
distribution is aligned with the goals and objectives of the strategic plan. 

Guiding questions: 

❖ How were the material and technical base, financial resources, and human 
resources required to implement the development plan determined and planned? 
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❖ How is the allocation of these resources aligned with the goals and 
objectives set in the development plan? 

❖ Through what mechanisms is the efficiency of using the allocated material 
and technical, financial, and human resources monitored and evaluated? 

Supporting evidence: 

✓ Strategic Development Plan, annual work plans, approved annual financial 
plan (budget estimate), staffing table, and allocation of the material and technical 
base. 

3.4. INDICATOR 

The implementation and results of the strategic plan are published on a 
regular basis in accordance with the principles of openness and transparency. 

Guiding questions: 

❖ In what forms and through which channels are implementation and results 
of the development plan presented to the public? 

❖ How are the frequency and responsible persons for openly and 
transparently presenting this information determined? 

❖ How are feedback and comments received from the public regarding 
implementation and results of the development plan collected and taken into 
account? 

Supporting evidence: 

✓ Information on implementation of the Strategic Development Plan, 
evidence of its publication on the website, and annual reports. 

3.5. INDICATOR 

The results of monitoring and analysis of the strategic plan, as well as 
proposals and feedback from stakeholders, are taken into account, and measures 
are adopted for the improvement of the strategic plan. 

Guiding questions: 

❖ How and how frequently were monitoring and analysis of implementation 
of the development plan carried out? 

❖ By what methods were stakeholders’ proposals and feedback collected 
and analyzed during monitoring and analysis? 

❖ What measures were taken to improve the development plan based on 
monitoring, analysis, and stakeholders’ feedback? 

Supporting evidence: 

✓ Analytical and monitoring briefs on the Strategic Development Plan; 
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✓ decisions on updating or improving the plan (minutes of the council or 
working group). 

4. CRITERION: Contribution of the educational organization to the development 

of the social, economic, and cultural spheres of the territory and the Republic, as 

well as to the development of affiliated educational institutions. 

 

Note: The assessment evaluates the institution’s contribution to regional and 
national socio-economic and cultural development, including the implementation 
of scientific and innovative developments in practice, participation in development 
programs, organization of cultural and educational events, and contribution to 
society’s progress through cooperation with other institutions. 

4.1. INDICATOR 

Cooperative relationships with organizations, enterprises, and institutions 
in the field of social, economic, and cultural development are established. 

Guiding questions: 

❖ With which organizations, enterprises and institutions have cooperation links 
been established in the areas of developing the social, economic and cultural sectors? 

❖ Through which documents and mechanisms (memoranda, contracts, joint 
projects) are these cooperation links formalized? 

❖ How has the contribution of the established cooperation links to the 
educational process, the quality of student training, and the institution’s 
development been assessed? 

Supporting evidence: 

✓ Register or list of cooperation agreements (memoranda of understanding). 

4.2. INDICATOR 

Participation of the higher education institution in projects aimed at the 
development of the social, economic, and cultural sectors of the territory and the 
Republic, including contribution to or organization of such projects. 

Guiding questions: 

❖ In which projects aimed at developing the social, economic and cultural 
sectors at the regional and national levels has the HEI participated or which ones 
has it initiated? 

❖ In what forms was the HEI’s participation (contribution) in these projects 
carried out? 

❖ How has the impact of participation in these projects on regional and 
national development and on the educational process been assessed? 
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Supporting evidence: 

✓ Documents confirming participation in projects (project passports or 
trilateral/bilateral agreements concluded under the project). 

4.3. INDICATOR 

Cultural and enlightenment as well as scientific events, including festivals, 
exhibitions, conferences, and other similar events, are organized. 

Guiding questions: 

❖ What cultural, educational and scientific events (festivals, exhibitions, 
conferences and others) have been organized at the HEI? 

❖ How have the objectives of organizing these events, and their contribution 
to education, research activities and students’ development, been defined? 

❖ How have the effectiveness and outcomes of the organized cultural, 
educational and scientific events been evaluated? 

Supporting evidence: 

✓ Orders issued by the institution on holding cultural and educational or 
scientific events (order establishing an organizing committee, and approving the 
event date and program). 

4.4. INDICATOR 

Cooperation relations are established between the higher education 
institution and assigned general secondary as well as secondary specialized and 
vocational education institutions, and other educational institutions. 

Guiding questions: 

❖ What cooperation relations have been established with the general secondary, 
secondary specialized, vocational and other institutions attached to the HEI? 

❖ Through which documents and mechanisms (contracts, memoranda, joint 
events) are these cooperation relations formalized? 

❖ How has the contribution of these cooperation links to ensuring continuity 
of education and improving education quality been assessed? 

Supporting evidence: 

✓ Memorandum of cooperation or bilateral cooperation agreements (with 
schools, lyceums, vocational institutions); 

✓ analytical brief (report) on activities carried out within the cooperation. 

4.5. INDICATOR 

Analysis of the results of social, cultural-educational, and scientific events 
implemented in cooperation with the public. 
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Guiding questions: 

❖ How were social, cultural and educational, and scientific events carried out in 
cooperation with the public recorded, and how were their results determined? 

❖ What criteria and indicators were used to analyze the results of these events? 

❖ What measures were defined, based on the analysis results, to further 
develop cooperation with the public and increase the effectiveness of events? 

Supporting evidence: 

✓ Analytical brief (report) following completion of the event. 

5. CRITERION: Availability of an information system for managing 
educational processes and monitoring education quality (hereinafter referred to 
as the “information system”), and integration of this system with the information 
systems of authorized state bodies in the field of education 

Note: The assessment evaluates the availability of an information system that 
ensures management of educational processes and control over education quality 
at the institution, as well as the degree of its integration with the information 
systems of authorized state bodies. 

5.1. INDICATOR 

Implementation of an information system for the management, 
monitoring, and control of educational processes within the higher education 
institution (HEMIS, LMS, electronic journal, management platform, or other 
systems)* 

Guiding questions: 

❖ Which information systems (HEMIS, LMS, electronic journal, management 
platform and others) have been implemented at the HEI to manage, monitor and 
control the educational process? 

❖ How do the functional capabilities of these information systems ensure 
management and control of the educational process? 

❖ On the basis of what criteria is the effectiveness of using the information 
systems and their impact on education quality monitored and evaluated? 

Supporting evidence: 

✓ Internal document(s) on digitization of educational processes. 

5.2. INDICATOR 

Availability of functionality within the information system to maintain data 
on students and academic staff, as well as to maintain class schedules, assessment 
data, and student attendance records. 

Guiding questions: 



_____________________________________ National Quality Assurance Agency for Education 

 

26 

❖ In what manner and across which areas is data on students and teaching 
staff maintained in the information system? 

❖ Through what mechanisms are class schedules, assessment results and 
student attendance data entered, updated and stored? 

❖ How does use of this data increase the effectiveness of monitoring and 
controlling educational processes? 

Supporting evidence: 

✓ Analytical brief on the HEMIS and/or LMS educational platform. 

5.3. INDICATOR 

The information system is integrated with the information systems of the 
Ministry of Higher Education, Science and Innovation of the Republic of 
Uzbekistan and the National Agency for Quality Assurance in Education under the 
Administration of the President of the Republic of Uzbekistan to ensure mutual 
data exchange. 

Guiding questions: 

❖ Through what technical and organizational mechanisms has the 
information system been integrated with the information systems of the Ministry of 
Higher Education, Science and Innovation and the National Agency for Education 
Quality Assurance? 

❖ Within the integration framework, what types and areas of mutual data 
exchange have been established? 

❖ How does integration between the information systems affect the 
effectiveness of managing educational processes and controlling education quality, 
and how is this impact evaluated? 

Supporting evidence: 

✓ Documents confirming integration of the information systems. 

5.4. INDICATOR 

Implementation of measures for technical support and information 
security of the information system, as well as ensuring conditions for its effective 
and user-friendly operation. 

Guiding questions: 

❖ What measures have been introduced to provide technical support for the 
information system and ensure its uninterrupted operation? 

❖ Through what mechanisms is information security ensured in the 
information system (data protection, user rights management, backups)? 



_____________________________________ National Quality Assurance Agency for Education 

 

27 

❖ What conditions and support have been provided to ensure effective and 
convenient use of the information system by users (students and teaching staff)? 

Supporting evidence: 

✓ Internal document(s) on ensuring data security and confidentiality in the 
information system. 

5.5. INDICATOR 

Ensuring the accuracy of data contained in the information system, timely 
updating of the system, implementation of monitoring activities, and preparation 
of annual analytical reports based on these data. 

Guiding questions: 

❖ What verification and validation mechanisms have been introduced to 
ensure the accuracy and reliability of data in the information system? 

❖ In what manner and with what frequency are timely updates of the 
information system and monitoring of its operation carried out? 

❖ How are annual analytical reports prepared on the basis of data generated 
in the information system, and how are they used in making management 
decisions? 

Supporting evidence: 

✓ Monitoring of the information system, analytical briefs on the results, and 
annual reports. 

5.6. INDICATOR 

Consideration of the prepared analytical reports at meetings of the Council 
of the higher education institution (hereinafter referred to as the “HEI Council”), 
as well as implementation of measures to eliminate the identified problems and 
shortcomings. 

Guiding questions: 

❖ In what manner and how frequently have the prepared analytical reports 
been discussed at HEI Council meetings? 

❖ How were problems and deficiencies identified in the analytical reports 
recorded during HEI Council discussions? 

❖ What measures were defined to eliminate the identified problems and 
deficiencies, and how was their implementation monitored? 

Supporting evidence: 

✓ Minutes of HEI Council decisions and documents confirming their 
implementation. 
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6. CRITERION: International cooperation relations are established at the 

educational institution 

 

Note: The assessment evaluates the HEI’s establishment of relations with 
foreign institutions, engagement of foreign staff and experts, and organization of 
international events.  

6.1. INDICATOR 

Mutually beneficial cooperation relations are established with foreign 
educational and research organizations, as well as reputable international 
institutions. 

Guiding questions: 

❖ With which foreign education and research organizations and reputable 
international institutes has the HEI established cooperation links? 

❖ Through which documents and mechanisms (memoranda, contracts, joint 
programs, research projects) have these cooperation links been formalized? 

❖ How has the contribution of international cooperation links to education 
quality, research activities, and the development of the HEI been assessed? 

Supporting evidence: 

✓ Internal regulatory document on international cooperation, list of 
cooperation agreements, memoranda and contracts. 

6.2. INDICATOR 

Conditions are created for academic staff to participate, in their respective 
fields, in professional development, experience exchange, and internship 
programs at leading foreign educational and research organizations. 

Guiding questions: 

❖ What opportunities have been created for faculty members to participate 
in professional development, experience exchange, and internship programs at 
leading foreign education and research organizations in their fields? 

❖ How is participation in these programs (selection, sending, financing, and 
organizational support) organized? 

❖ How has the impact of participation in foreign professional development 
and internship programs on faculty members’ professional growth and 
improvement of education quality been assessed? 

Supporting evidence: 
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✓ Internal document(s) on faculty participation in international professional 
development and internship programs, orders on those sent and information on the 
results of their trips. 

6.3. INDICATOR 

Engagement of highly qualified foreign experts in fields related to the 
educational process, whose participation serves to enhance the quality of 
education. 

 Guiding questions: 

❖ Which highly qualified foreign experts have been engaged in relevant 
fields of the educational process, and what selection criteria were used? 

❖ In what forms has foreign experts’ participation in the educational process 
been carried out (lectures, seminars, joint courses, consultations)? 

❖ On the basis of which criteria has the impact of foreign experts’ 
participation on education quality and learning outcomes been assessed? 

Supporting evidence: 

✓ Procedure for engaging foreign experts in the educational process and 
organizing their participation; internal documents on their involvement; and 
information on the impact on education quality (Table 3) 

6.4. INDICATOR 

Improvement of educational processes, research activities, and the content 
of educational programs as a result of international cooperation. 

Guiding questions: 

❖ Within the framework of international cooperation, what initiatives and 
activities have been implemented to improve educational processes, research 
activities, and the content of education programs? 

❖ As a result of which forms of international cooperation were these 
improvements implemented? 

❖ How has the impact of the improvements carried out through 
international cooperation on education quality and the effectiveness of research 
activities been assessed? 

Supporting evidence: 

✓ Information and documents confirming the improvements based on 
international cooperation (may include comparison of curricula, research project 
results, cooperation agreements, reports of seminars and master classes). 

6.5. INDICATOR 
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Conduct of analyses of the results of international events, grants, and 
projects, and preparation of analytical reports. 

Guiding questions: 

❖ What procedure and frequency have been used to analyze the results of 
international events, grants, and projects, and which structural units have been 
involved in this process? 

❖ During the analysis, what criteria and indicators have been used to 
evaluate the effectiveness of international events, grants, and projects? 

❖ Based on the results of the analyses and the prepared analytical reports, 
what concrete management decisions and measures have been adopted to develop 
international cooperation and improve education and research activities? 

Supporting evidence: 

✓ Analytical data and supporting documents on the results of international 
events, grants, projects and mobility. 

6.6. INDICATOR 

Identification of performance indicators as a result of analyses, review of 
international cooperation activities, and further development of international 
cooperation in priority areas. 

Guiding questions: 

❖ How and how often has analysis of results for international events, grants, 
and projects been conducted? 

❖ What criteria and indicators were used in conducting these analyses, and 
how were the results documented? 

❖ Based on analytical reports prepared on international events, grants, and 
projects, what management or improvement decisions were made? 

Supporting evidence: 

✓ Information and relevant documents confirming that the activities have 
been reviewed and developed in beneficial directions. 

II. Area of Quality Assurance in Education 

Note: A systematic and targeted activity aimed at ensuring that learning 
outcomes meet national and international quality requirements through improving 
education programs, the teaching and learning process, research activities, faculty 
capacity, the material and technical base, and the management system is assessed. 

7. CRITERION: Establishment of internal quality assurance in education in 
cooperation with relevant stakeholders  
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Note: The assessment evaluates the institution’s activities aimed at involving 
faculty members, students, employers, and other stakeholders in the development and 
implementation of education quality assurance mechanisms, and improving the 
education process based on regular review of their opinions and recommendations. 

7.1. INDICATOR 

Establishment and implementation of an evaluation procedure for 
determining the effectiveness of the internal quality assurance system with the 
participation of relevant stakeholders. 

 Guiding questions: 

❖ In what process, and with participation of which stakeholders, was the 
procedure for evaluating the effectiveness of the internal quality assurance system 
developed? 

❖ Within this procedure, what criteria, indicators, and assessment 
mechanisms have been defined to determine the effectiveness of education quality? 

❖ How was the developed evaluation procedure implemented in practice, 
and what measures were taken to improve education quality based on its results? 

Supporting evidence: 

✓ Information and supporting documents on the procedure for evaluating 
the internal quality assurance system. 

7.2. INDICATOR 

Ensuring the participation of stakeholders in the internal quality assurance 
process, including the regular organization of events with their participation 
(meetings, seminars and training sessions, discussions, conferences, surveys, 
interviews, focus groups, and other forms). 

Guiding questions: 

❖ Which stakeholders participated in the internal quality assurance process, 
and through what mechanisms was their participation ensured? 

❖ What regular events were held with stakeholder participation? 

❖ How were the proposals and feedback expressed as a result of these events 
integrated into internal quality assurance processes? 

Supporting evidence: 

✓ Information and supporting documents confirming that meetings, 
discussions, or forums were held and that stakeholders participated in them. 

7.3. INDICATOR 

Development of a plan of measures aimed at improving the internal quality 
assurance system, based on proposals and feedback from relevant stakeholders. 
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Guiding questions: 

❖ Through what methods were stakeholders’ proposals and feedback 
collected and summarized? 

❖ On the basis of these proposals and feedback, how was the action plan to 
improve the internal quality assurance system developed? 

❖ Through what mechanisms is the implementation of the developed action 
plan monitored, and how is its effectiveness assessed? 

Supporting evidence: 

✓ Information on studying stakeholder opinions and the developed action plan. 

7.4. INDICATOR 

Based on collected data, including proposals and feedback from 
stakeholders and/or a developed plan of measures, amendments are made to the 
internal quality assurance system, educational programs, and the educational 
process, followed by subsequent improvement. 

Guiding questions: 

❖ How were the collected data, including stakeholders’ proposals and 
feedback, analyzed, and how were priority areas identified? 

❖ Based on this analysis and/or the developed action plan, what specific 
changes were introduced into the internal quality assurance system, education 
programs, and the education process? 

❖ Through what mechanisms was the effectiveness of the introduced 
changes monitored, ensuring continuous improvement of education quality? 

Supporting evidence: 

✓ Information on the education programs that were amended and improved. 

7.5. INDICATOR 

Information on improvements to the internal quality assurance system is 
made publicly available through the official website and official social media 
channels of the higher education institution. 

Guiding questions: 

❖ Through which official channels of the HEI (website, social media) has 
information on improvements to the internal quality assurance system been published? 

❖ How have the procedure, frequency, and responsible units for publishing 
this information been defined? 
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❖ How was public feedback received in response to the published 
information collected, and how was it taken into account to further improve 
education quality? 

Supporting evidence: 

✓ Announcements (links) on the HEI’s official website and social media. 

8. CRITERION: Existence and application of mechanisms for the regular 
analysis of the effectiveness of the internal quality assurance system and the 
implementation of improvement measures based on the results of such analysis. 

Note: Regular analysis of the effectiveness of the internal quality assurance 
system and the implementation of improvement measures based on the analysis 
results are assessed, including evaluating the effectiveness of the educational 
process and management, developing measures aimed at improving quality based 
on identified shortcomings, and ensuring their implementation. 

8.1. INDICATOR 

Existence of a structural unit responsible for internal quality assurance 
within the higher education institution (including an internal quality control unit 
or a quality assurance unit).* 

Guiding questions: 

❖ On what legal and organizational basis has an internal quality assurance 
unit been established in the HEI? 

❖ Which documents define the objectives, functions, and powers of this unit? 

❖ How does the activity of the internal quality assurance unit contribute to 
improving educational processes and education quality? 

Supporting evidence: 

✓ Internal documents confirming the establishment of the HEI’s internal 
quality assurance unit. 

8.2. INDICATOR 

Existence and application of an established evaluation procedure for 
determining the effectiveness of the internal quality assurance system. 

Guiding questions: 

❖ At which stages has the assessment procedure developed to determine the 
effectiveness of the internal quality assurance system been implemented? 

❖ Within this assessment procedure, through which criteria, indicators, and 
methods is education quality assessed? 

❖ What specific measures have been taken to improve the internal quality 
assurance system based on the assessment results? 
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Supporting evidence: 

✓ Assessment procedure for the internal quality assurance system. 

8.3. INDICATOR 

Existence and application of established procedures for the regular (annual 
or semi-annual) monitoring and evaluation of the functioning of the internal 
quality assurance system, based on analytical materials. 

Guiding questions: 

❖ How frequently (annually or semi-annually) has the internal quality 
assurance system activity been monitored? 

❖ What criteria, indicators, and data sources were used to assess education 
quality during monitoring? 

❖ What decisions and measures were adopted to improve the internal 
quality assurance system based on monitoring and analysis results? 

Supporting evidence: 

✓ Annual/semi-annual information and supporting documents on assessing 
the activity of the internal quality assurance system. 

8.4. INDICATOR 

Existence and application of procedures for the consideration of monitoring 
and analysis results at meetings of the HEI Council and for communicating such 
results to the public and relevant stakeholders. 

Guiding questions: 

❖ In what manner and how often were the monitoring and analysis results 
discussed at HEI Council meetings? 

❖ What conclusions and decisions were adopted during HEI Council 
discussions of the monitoring and analysis results? 

❖ In what forms and through which methods were monitoring and analysis 
results communicated to the public and stakeholders? 

Supporting evidence: 

✓ Minutes of the HEI Council and supporting documents regarding discussion 
of internal quality results and communication to the public. 

8.5. INDICATOR 

Existence of a plan of measures for addressing identified gaps and 
shortcomings and for improving the internal quality assurance system, developed 
on the basis of monitoring and analysis results. 

Guiding questions: 
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❖ What problems and shortcomings were identified based on monitoring 
and analysis results? 

❖ How was the action plan developed to eliminate identified problems and 
shortcomings and to improve the internal quality assurance system? 

❖ By what mechanisms are the implementation and effectiveness of the 
developed action plan monitored and assessed? 

Supporting evidence: 

✓ Action plan to address issues identified in the internal quality assurance 
system and to improve it. 

8.6. INDICATOR 

Ensuring the elimination of identified gaps and shortcomings in accordance 
with the approved plan of measures. 

Guiding questions: 

❖ In accordance with which action plan were the problems and shortcomings 
identified based on monitoring and analysis results eliminated? 

❖ How is the process of eliminating problems and shortcomings organized in 
accordance with the timelines specified in the action plan? 

❖ How were the timely elimination of problems/shortcomings and the 
effectiveness of the measures taken assessed? 

Supporting evidence: 

✓ Documents confirming the timely elimination of identified problems. 

9. CRITERION: Existence and application of established procedures for 
student assessment and their alignment with defined learning outcomes. 

Note: At the institution, the establishment of the system, procedures, and 
criteria for assessing students’ knowledge based on regulatory documents, the 
openness and transparency of the assessment process, and systematic activities aimed 
at improving the educational process based on analysis of results are assessed. 

9.1. INDICATOR 

Approval of procedures, rules, criteria, and methods for the assessment of 
students’ knowledge, skills, and competencies (hereinafter referred to as the 
“assessment procedures”), and ensuring their compliance with the intended 
learning outcomes of educational programs and the objectives of courses 
(modules). 

Guiding questions: 

❖ Which documents approve the procedures, rules, criteria, and methods for 
assessing students’ knowledge, skills, and competencies? 
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❖ How is the assessment procedure aligned with the expected learning 
outcomes specified in the educational programs and the objectives of subjects 
(modules)? 

❖ Through which mechanisms is the alignment and fairness of assessment 
criteria and methods with learning outcomes monitored and analyzed? 

Supporting evidence: 

✓ Internal document(s) developed on methods and criteria for assessing 
students’ knowledge. 

9.2. INDICATOR 

Existence of established procedures for informing students and academic 
staff of the assessment procedures prior to the commencement of the 
educational process. 

Guiding questions: 

❖ In what forms and through which channels was the assessment procedure 
communicated to students and faculty before the start of the learning process? 

❖ How is familiarization of students and faculty with the assessment 
procedure confirmed (documents/evidence)? 

❖ Through which mechanisms were explanatory activities conducted on the 
assessment procedure and full understanding ensured? 

Supporting evidence: 

✓ Information confirming familiarization. 

9.3. INDICATOR 

Existence and application of established procedures ensuring the effective 
use of digital technologies in the assessment process and the observance of 
objectivity, transparency, and academic integrity in the assessment of students’ 
knowledge, skills, and competencies. 

Guiding questions: 

❖ Which digital technologies and platforms were used in assessing students’ 
knowledge, skills, and competencies? 

❖ What mechanisms (automated assessment, open criteria, appeal 
procedure) were introduced to ensure objectivity and transparency? 

❖ What measures were taken to ensure academic integrity during 
assessment and to prevent violations? 

Supporting evidence: 
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✓ Information and supporting documents on the use of digital technologies 
in the assessment process. 

9.4. INDICATOR 

Existence and application of established procedures ensuring the 
systematic recording, maintenance, and storage of assessment results on digital 
platforms, in students’ internship logs, and in the assessment records of the State 
Final Attestation Commission (hereinafter referred to as the “SFAC”). 

Guiding questions: 

❖ How were assessment results recorded and maintained in digital 
platforms, students’ internship diaries and SFA commission minutes? 

❖ How are the unified procedure and responsible persons for maintaining 
and storing these assessment documents defined? 

❖ By what mechanisms are the completeness, accuracy, and preservation of 
assessment results monitored and controlled? 

Supporting evidence: 

✓ Digital platform records, internship diary, SFA minutes. 

9.5. INDICATOR 

Existence and application of an established appeal and/or review 
mechanism for the consideration of students’ complaints related to assessment 
procedures and outcomes. 

Guiding questions: 

❖ What appeals and/or review mechanism has been introduced to consider 
students’ complaints about the assessment process and results? 

❖ Which documents regulate the procedure for receiving, considering, and 
deciding on appeals? 

❖ Through which mechanisms is information communicated to students on 
appeal/review outcomes and implementation of decisions ensured? 

Supporting evidence: 

✓ Internal document(s) on appeals and review of assessment results. 

9.6. INDICATOR 

The effectiveness of the assessment system is subject to regular 
monitoring, and the assessment procedures are revised and improved on the 
basis of monitoring results. 

Guiding questions: 
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❖ How and how often was the effectiveness of the assessment system 
monitored? 

❖ What criteria and indicators were used to assess the assessment system 
during monitoring? 

❖ What specific changes were introduced to improve the assessment 
procedure based on monitoring results? 

Supporting evidence: 

✓ Information and supporting documents on improvement and monitoring 
of the assessment procedure. 

10. CRITERION: Establishment of academic integrity rules within the 
educational institution and the existence of an effective system for preventing 
violations of such rules. 

Note: At the institution, the establishment of academic integrity rules and the 
availability of an effective system to prevent violations are assessed, as well as 
institutional activities implemented through internal control, monitoring, and 
preventive mechanisms to ensure the principles of honesty, fairness, and 
responsibility in the educational process. 

10.1. INDICATOR 

Existence of regulations (rules) and/or guidelines on academic integrity, 
ethics, and professional responsibility within the higher education institution. 

Guiding questions: 

❖ What procedures (rules) and/or guidelines on academic integrity, ethics, 
and professional responsibility are available in the HEI, and by which documents are 
they approved? 

❖ How were these procedures and guidelines introduced and explained to 
faculty, staff, and students? 

❖ Through which mechanisms is compliance with academic integrity, ethics, 
and professional responsibility rules ensured and monitored? 

Supporting evidence: 

✓ Internal document(s) on academic integrity, ethics, and professional 
responsibility. 

10.2. INDICATOR 

The principles of academic integrity are embedded in the processes of 
educational program development, teaching, assessment, and research activities. 

Guiding questions: 
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❖ Through what requirements and mechanisms are principles of academic 
integrity integrated into the educational program development process? 

❖ What specific procedures and practices have been introduced to ensure 
academic integrity in teaching, assessment, and research activities? 

❖ Through which monitoring and assessment mechanisms is the systematic 
application of academic integrity principles in education and research processes 
controlled? 

Supporting evidence: 

✓ Internal documents on academic integrity and information confirming 
integration 

10.3. INDICATOR 

Existence and application of anti-plagiarism systems and organizational 
measures for the prevention, detection, and elimination of violations of academic 
integrity rules.* 

Guiding questions: 

❖ Which anti-plagiarism system has been introduced to prevent and detect 
violations of academic integrity rules, and how is its use procedure defined? 

❖ What organizational measures and responsible structures are defined for 
identifying, reviewing, and eliminating academic integrity violations? 

❖ By what mechanisms is the effectiveness of the anti-plagiarism system and 
organizational measures monitored and assessed? 

Supporting evidence: 

✓ Information and supporting documents on implementation of the anti-
plagiarism system and organizational measures. 

10.4. INDICATOR 

Existence of transparent procedures for the review of cases of academic 
integrity violations and the determination and application of disciplinary 
measures. 

Guiding questions: 

❖ What transparent procedures are defined for reviewing violations of 
academic integrity rules? 

❖ Which bodies (commission, council) participate in reviewing violations and 
determining accountability measures, and how are their powers defined? 

❖ Through which mechanisms is information communicated to stakeholders 
on decisions made and implementation of decisions ensured? 
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Supporting evidence: 

✓ Internal documents on academic integrity 

10.5. INDICATOR 

Existence of established procedures for familiarizing students and academic 
staff with the rules of academic integrity and ethics. 

Guiding questions: 

❖ In what forms and through which channels were students and faculty 
familiarized with academic integrity and ethics rules? 

❖ How is the fact that students and faculty were familiarized with academic 
integrity and ethics rules confirmed (documents/evidence)? 

❖ How often were explanatory and preventive activities (seminars, trainings, 
guidelines) conducted on these rules? 

Supporting evidence: 

✓ Supporting documents confirming familiarization. 

10.6. INDICATOR 

Existence and regular organization of training activities (seminars, lectures) 
for students and academic staff on academic integrity, ethics, plagiarism, 
responsible use of artificial intelligence, intellectual property, and conflicts of 
interest. 

Guiding questions: 

❖ What regular trainings (seminars, lectures) were organized for students 
and faculty on academic integrity, ethics, plagiarism, proper use of AI, copyright, 
and conflicts of interest? 

❖ How are the frequency, content, and objectives of organizing these 
trainings defined? 

❖ By what criteria was the effectiveness of the conducted trainings in 
increasing participants’ knowledge and awareness assessed? 

Supporting evidence: 

✓ Information and supporting documents on the conducted events. 

10.7. INDICATOR 

Ensuring the protection of rights to scientific works, innovative ideas, 
inventions, and other intellectual property objects created by students and 
academic staff. 

Guiding questions: 
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❖ What procedures and mechanisms have been introduced to protect rights 
to scientific works, innovative ideas, inventions, and other intellectual property 
objects created by students and faculty? 

❖ How is the process of registering intellectual property objects, confirming 
authorship, and formalizing rights organized? 

❖ How have measures to protect intellectual property rights affected the 
stimulation of scientific and innovative activity, and how was this effectiveness 
assessed? 

Supporting evidence: 

✓ Document(s) substantiating copyright and intellectual property protection. 

10.8. INDICATOR 

The effectiveness of the academic integrity system is subject to regular 
analysis, and practical measures are taken to improve the system. 

Guiding questions: 

❖ How and at what established frequency (annual, semi-annual) is the 
effectiveness of the academic integrity system analyzed? 

❖ During analysis, what criteria and indicators (number of violations, anti-
plagiarism results, appeals, training coverage, etc.) are used to assess the 
effectiveness of the academic integrity system? 

❖ Based on analysis results, what specific practical measures were taken to 
improve the academic integrity system, and how is their implementation 
monitored? 

Supporting evidence: 

✓ Analytical information on system effectiveness and measures to improve 
it. 

11. CRITERION: Existence of established procedures for monitoring 
graduate employment and analyzing employers’ feedback on graduates. 

Note: Regular monitoring of graduates’ employment and professional 
activity in the labor market, analysis of employers’ feedback on graduates’ 
qualifications, knowledge and skills, and the implementation of practical measures 
to improve educational programs, course content, and teaching methods based on 
this analysis are assessed. 

11.1. INDICATOR 

Established operation of a Career Center or a Graduate Relations Unit, with 
tasks set out in its approved annual work plan duly implemented. 

Guiding questions: 
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❖ On what legal and organizational basis does the Career Center or graduate 
relations unit operate in the HEI? 

❖ How were the tasks and priority areas set in the annual work plan 
determined? 

❖ By what mechanisms is implementation of tasks in the annual work plan 
monitored and how are results evaluated? 

Supporting evidence: 

✓ Information on the activity of the Career Center/graduate relations unit 
and the annual work plan. 

11.2. INDICATOR 

Existence of proposals and recommendations for the development of 
students’ knowledge, skills, and competencies, formulated on the basis of labor 
market trends. 

Guiding questions: 

❖ What sources and analytical methods were used to identify labor market 
trends? 

❖ What proposals and recommendations were developed to develop 
students’ knowledge, skills, and competencies based on identified labor market 
needs? 

❖ How were the developed proposals and recommendations introduced into 
educational programs and the learning process, and how was their effectiveness 
assessed? 

Supporting evidence: 

✓ Developed proposals and recommendations (analytical note). 

11.3. INDICATOR 

Existence of an established system for obtaining employers’ feedback on 
graduates’ professional preparedness, practical skills, and workplace performance.* 

Guiding questions: 

❖ What systems and mechanisms have been introduced to obtain employers’ 
feedback on graduates’ professional preparedness, practical skills, and workplace 
performance? 

❖ How is employers’ feedback collected, summarized, and analyzed? 

❖ What specific measures have been taken to improve educational programs 
and the learning process based on employers’ feedback? 

Supporting evidence: 
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✓ Document(s) confirming that the system has been established. 

11.4. INDICATOR 

Existence of a unified graduate employment database subject to regular 
monitoring. 

Guiding questions: 

❖ How is the unified database on graduate employment formed and 
maintained? 

❖ How often is this database monitored, and which sources and mechanisms 
are used? 

❖ How are monitoring results on graduate employment used to improve 
educational programs and career-related activities? 

Supporting evidence: 

✓ Analytical information on monitoring graduate employment (Table 4-
Table 4.a). 

11.5. INDICATOR 

Existence of established procedures for the analysis of graduate 
employment monitoring results, their consideration at meetings of the Governing 
Board and the HEI Council, and the adoption of relevant management decisions. 

Guiding questions: 

❖ How and how often were the results of graduate employment monitoring 
analyzed? 

❖ How were monitoring results discussed at meetings of the Governing 
Board and the HEI Council? 

❖ Following discussions, what decisions were adopted to increase graduate 
employment and improve the educational process, and how was their 
implementation monitored? 

Supporting evidence: 

✓ Analytical information on graduate employment monitoring results, HEI 
Council decisions, and their implementation. 

11.6. INDICATOR 

Existence of established procedures for improving the educational process, 
reviewing workforce training policy and admission parameters on the basis of 
graduate employment monitoring results and employers’ feedback, and ensuring 
public disclosure of updated information. 

Guiding questions: 



_____________________________________ National Quality Assurance Agency for Education 

 

44 

❖ How were graduate employment monitoring results and employers’ 
feedback analyzed and summarized? 

❖ What specific changes were introduced in improving the learning process, 
revising the workforce training policy, and revising admission parameters based on 
these analyses? 

❖ Through which forms and channels were the updated learning process, 
workforce training policy, and admission parameters publicly disclosed? 

Supporting evidence: 

✓ Summary report on completed work and supporting documents 

III. Area of Student Activities 

Note: Activities aimed at effective management of the student contingent 
through organizing admission, transfer, promotion, dismissal and reinstatement 
processes in accordance with legal requirements, establishing academic mobility, 
and developing export of educational services are assessed. 

12. CRITERION: Alignment of admission parameters with the resources and 
institutional capacity of the educational institution.  

Note: The extent to which the institution sets admission parameters 
proportionally to the available teaching staff capacity, material and technical base, 
capacity of classrooms and laboratories, and financial resources, as well as the degree 
to which financing guarantees are ensured for the necessary resources to effectively 
organize the admission process, are assessed. 

12.1. INDICATOR 

Admission parameters (including the number of students admitted, quotas 
by fields of study, and other indicators) are established based on the availability 
and capacity of classrooms, specialized facilities, laboratories, practical training 
bases, technical equipment, as well as the infrastructural capacity necessary to 
ensure the achievement of the objectives defined in the educational programs.* 

Guiding questions: 

❖ How were the HEI’s classrooms, specialized rooms, laboratories, internship 
bases, and level of technical equipment taken into account in determining admission 
parameters (number of students, quotas by fields, etc.)? 

❖ How are admission parameters aligned with infrastructure capacity 
enabling implementation of the objectives and expected learning outcomes 
specified in educational programs? 

❖ By what mechanisms is the compliance of admission parameters with 
infrastructure capacity monitored and, when necessary, revised? 

Supporting evidence: 
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✓ Documents on the annual admission plan and quotas / justification of 
meeting the minimum student numbers established by legislation (comparative 
table) (Tables 5–6). 

12.2. INDICATOR 

The capacity of the Information and Resource Center (library) (hereinafter 
referred to as the IRC) is considered in the determination of admission 
parameters. 

Guiding questions: 

❖ By what criteria were the IRC’s capacity and available capabilities assessed 
when determining admission parameters? 

❖ How were IRC capabilities aligned with admission parameters set by fields 
of study and number of students? 

❖ By what mechanisms is the alignment of IRC capacity with admission 
parameters monitored, and what improvement measures are taken as necessary? 

Supporting evidence: 

✓ Information and supporting document(s) on the information and resource 
center. 

12.3. INDICATOR 

Admission parameters are established on the basis of an analysis of the 
number, composition, and teaching workload of academic staff. 

Guiding questions: 

❖ Based on what analysis were admission parameters determined taking 
into account the number, composition and qualification level of faculty? 

❖ How was the analysis of faculty teaching (work) load aligned with 
admission parameters? 

❖ How do changes in faculty composition and workload affect revision of 
admission parameters and how is this process monitored? 

Supporting evidence: 

✓ Supporting documents confirming that admission parameters were 
formed based on analysis (Table 7). 

12.4. INDICATOR 

Admission parameters are established on the basis of financial resources 
(budgetary funds, grants, tuition fee revenues, or other sources). 

Guiding questions: 
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❖ How were admission parameters formed taking into account the HEI’s 
financial capacity? 

❖ How were forecasts and sustainability of financial resources taken into 
account in making decisions on admission parameters? 

❖ By what mechanisms is the balance between financial capacity and admission 
parameters monitored, and when necessary, are admission parameters revised? 

Supporting evidence: 

✓ Information on financial capacity; 

✓ relevant tables. 

12.5. INDICATOR 

Admission parameters are aligned with the development plan of the higher 
education institution (strategic plan, mission, strategy) and its academic profile. 

Guiding questions: 

❖ How are admission parameters aligned with the HEI development plan 
(strategic plan, mission, and strategy)? 

❖ How were admission parameters determined taking into account the HEI’s 
academic profile and priority areas? 

❖ How do changes in the development plan and academic profile affect 
revision of admission parameters, and how is this process monitored? 

Supporting evidence: 

✓ The HEI (HEI)’s strategic plan. 

12.6. INDICATOR 

Admission parameters are formed in alignment with labor market needs, 
priority fields of education, and scientific capacity. 

Guiding questions: 

❖ Based on what analyses and data were admission parameters formed to 
identify labor market needs? 

❖ How were priority fields of study and the HEI’s scientific capacity taken into 
account in setting admission parameters? 

❖ How do changes in labor market needs, priority areas, and scientific 
capacity affect revision of admission parameters? 

Supporting evidence: 

✓ Information and supporting documents confirming alignment of admission 
parameters with labor market needs, priority fields of study, and scientific capacity. 
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12.7. INDICATOR 

Admission parameters are subject to annual analysis in terms of their 
implementation, and necessary amendments to admission parameters are made 
based on the results of the analysis. 

Guiding questions: 

❖ How is the annual analysis of admission parameter implementation 
conducted? 

❖ During analysis, what criteria and indicators are used to assess the 
effectiveness of admission parameters? 

❖ Based on the conducted analyses, what necessary changes were 
introduced to admission parameters and how was their impact assessed? 

Supporting evidence: 

Information and supporting documents on changes introduced based on 
analyses. 

13. CRITERION: Student admission is organized in accordance with established 
procedures and complies with the principles of transparency and equity.  

Note: The activity is assessed based on whether the student admissions process 
is organized in accordance with current regulatory documents and approved 
procedures; the admission criteria are open to the public and user‑friendly; the 
principles of transparency and fairness are ensured in the assessment process; and an 
appeals mechanism is in place for admission decisions. 

13.1. INDICATOR 

The procedure for admission, selection criteria, assessment methods, and 
the operating procedures of the admission committee are established.* 

Guiding questions: 

❖ Which regulatory/legal and internal documents define the admission 
procedure, admission criteria, assessment methods, and the operating procedure of 
the admissions committee? 

❖ Through what mechanisms is it ensured that these admission procedures 
and criteria are open, transparent, and understandable for applicants? 

❖ How is compliance of the admission process with the established 
procedures, criteria, and assessment methods ensured through monitoring and 
control mechanisms? 

Supporting evidence: 

✓ Internal document(s) defining admission procedures and the operation of 
the committee. 
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13.2. INDICATOR 

Compliance of the procedure for admission, selection criteria, assessment 
methods, and the operation of the admission committee with Resolution No. 578 of 
the Cabinet of Ministers of the Republic of Uzbekistan dated 13 September 2025 “On 
Approval of Regulatory Legal Acts Governing Admission Processes to Higher 
Education Institutions” is ensured. 

Guiding questions: 

❖ Through what documents and mechanisms are the admission procedure, 
admission criteria, assessment methods, and the operation of the admissions 
committee aligned with the requirements of Resolution No. 578 of the Cabinet of 
Ministers of the Republic of Uzbekistan dated 13 September 2025? 

❖ How is the implementation in practice of the requirements set out in this 
Resolution monitored and controlled? 

❖ What measures have been taken regarding non‑compliances identified or 
the need for improvements based on the requirements of Resolution No. 578? 

Supporting evidence: 

✓ Internal document(s) on the HEI admission procedure. 

13.3. INDICATOR 

Existence of a digitalized system ensuring prevention of corruption, 
reduction of conflict of interest risks, and objectivity of assessment procedures. 

Guiding questions: 

❖ What digitalized system has been implemented to prevent corruption, 
reduce the risk of conflicts of interest, and ensure impartial assessment? 

❖ Through what mechanisms does the digitalized system identify conflicts of 
interest and corruption risks and ensure transparency of the assessment process? 

❖ Based on what criteria is the effectiveness of using the digitalized system and 
its impact on the impartiality of assessment processes monitored and analyzed? 

Supporting evidence: 

✓ Information and supporting document(s) on the implementation of the 
digitalized system. 

13.4. INDICATOR 

Equal opportunities for applicants are ensured in the admission process, 
and all stages of admission (submission of applications, administration of 
entrance examinations and publication of examination results, publication of lists 
of applicants recommended or not recommended for enrolment on a competitive 
basis, and other stages) are implemented in an open and transparent manner. 
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Guiding questions: 

❖ What specific mechanisms and measures have been introduced to ensure 
equal opportunities for applicants during the admission process? 

❖ How are all stages of the admission process carried out openly and 
transparently? 

❖ How is the effectiveness of the mechanisms introduced to ensure openness 
and transparency of the admission process monitored and controlled? 

Supporting evidence: 

✓ Information and supporting documents on admission criteria, assessment 
methods, and publication of the process. 

13.5. INDICATOR 

Applications submitted to the appeals commission regarding admission 
results are documented, reviewed, and subject to implementation control. 

Guiding questions: 

❖ How are applications submitted to the Appeals Committee regarding 
admission results received and formally registered? 

❖ On the basis of which documents and procedures is the process of 
reviewing appeal applications and making decisions organized? 

❖ Through what mechanisms is the implementation of decisions taken on 
appeal applications monitored? 

Supporting evidence: 

✓ Information and supporting document(s) on the procedure for submitting 
and reviewing appeals. 

13.6. INDICATOR 

The admission process is subject to continuous internal monitoring and 
analysis, and measures to improve the admission process are taken based on the 
results of internal monitoring and analysis. 

Guiding questions: 

❖ In what manner and with what frequency has the admission process been 
subject to internal control and analysis? 

❖ What criteria and indicators have been used to assess the admission 
process during internal control and analysis? 

❖ What specific measures have been taken to improve the admission process 
based on the results of internal control and analysis? 

Supporting evidence: 
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✓ Control and analysis data, and measures taken to improve the process 
based on them. 

14. CRITERION: Processes of student transfer, progression from course to 
course (including retention), dismissal from studies, and reinstatement of studies 
(hereinafter referred to as “student movement”) are carried out in accordance 
with established procedures. 

Note: The activity is assessed based on whether student transfer, 
promotion/retention, dismissal and reinstatement processes are conducted fairly 
and transparently in accordance with current regulations and internal rules, and 
whether an effective appeals mechanism is in place. 

14.1. INDICATOR 

Internal document(s) on student movement (rules, procedures, 
regulations) have been developed in compliance with applicable regulatory acts 
governing admission to studies, student transfer, reinstatement of studies, and 
dismissal from studies.* 

Guiding questions: 

❖ On the basis of which regulatory legal acts were the internal documents 
on student movement developed and how was compliance ensured? 

❖ In these internal documents, on the basis of what procedures and criteria are 
the processes of admission, transfer, reinstatement and dismissal defined? 

❖ Through which monitoring and control mechanisms is the practical 
application of the internal documents and their compliance with regulatory legal 
acts ensured? 

Supporting evidence: 

✓ Internal document(s) on student movement. 

14.2. INDICATOR 

Orders, commission minutes, and other documents related to student 
movement are formalized on the basis of reasoned, fair, and transparent 
decisions; accountability for such documents is ensured, and regular monitoring 
is conducted. 

Guiding questions: 

❖ Based on what criteria are orders, commission minutes and other documents 
on student movement adopted in a reasoned, fair and transparent manner? 

❖ How are the formalization, registration and accountability of these 
documents organized? 

❖ Through which mechanisms are the implementation of decisions on 
student movement and proper document management regularly monitored? 
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Supporting evidence: 

✓ Internal document(s) on student movement and HEI council decisions on 
the results of monitoring. 

14.3. INDICATOR 

Clear criteria for progression from course to course or retention are 
established, and decisions on progression or retention are based on academic 
performance indicators. 

Guiding questions: 

❖ Which regulatory and internal documents clearly define the criteria for 
promotion to the next year or retention? 

❖ Which academic indicators (achievement level, credits, grades, etc.) are 
considered when deciding on promotion or retention? 

❖ Through which mechanisms are the fairness and transparency of these 
decisions ensured and their implementation monitored? 

Supporting evidence: 

✓ Internal document on the procedure for promotion/retention and relevant 
orders. 

14.4. INDICATOR 

Students’ rights in relation to student movement are ensured; students and 
their parents are informed of the relevant procedures; and all changes related to 
student movement are timely reflected in education management information 
systems (HEMIS, LMS). 

Guiding questions: 

❖ Through which mechanisms are students’ rights ensured in student 
movement processes, and how are their interests considered in decision‑making? 

❖ How and through which channels are students and their parents informed 
about processes related to student movement)? 

❖ Through which control and monitoring mechanisms is the timely recording 
of all student movement changes in education management information systems 
(HEMIS, LMS) ensured? 

Supporting evidence: 

✓ Materials used to inform students (website, etc.); 

✓ data from HEMIS and/or the LMS platform. 

14.5. INDICATOR 
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Existence of open and accessible complaint submission systems related to 
student movement and complaint review processes. 

Guiding questions: 

❖ What open and convenient system has been introduced for submitting 
complaints related to student movement? 

❖ How are the processes for receiving, registering and reviewing complaints 
effectively organized (procedures and timeframes)? 

❖ How are the outcomes of complaints received regarding student 
movement and the implementation of decisions taken monitored and analyzed? 

Supporting evidence: 

✓ Internal documents on student movement; 

✓ documents substantiating the existence of a complaint submission system 
regarding student movement (online platform, appeals box, responsible unit, etc.). 

15. CRITERION: Academic mobility with educational institutions in the 
Republic and foreign countries is established and implemented in accordance 
with institutional arrangements. 

Note: The activity is assessed based on whether an effective system 
supporting participation of students and academic staff in academic mobility with 
national and foreign educational institutions is in place, and whether this process is 
implemented on the basis of relevant agreements, memoranda and contracts. 

15.1. INDICATOR 

Existence of agreements for implementation of academic mobility with 
educational institutions in the Republic and foreign countries (contracts, 
memoranda, and cooperation agreements). 

Guiding questions: 

❖ With which educational institutions in Uzbekistan and abroad have 
agreements been concluded to implement academic mobility? 

❖ How are the terms, directions and requirements for participants of 
academic mobility defined in these agreements? 

❖ Through which mechanisms is the implementation and effectiveness of 
academic mobility programs under these agreements monitored and evaluated? 

Supporting evidence: 

✓ A package of contracts/memoranda in which the direction, procedure and 
terms of academic mobility are agreed. 

15.2. INDICATOR 
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Existence of an established procedure for organizing academic mobility 
processes, selection, and financing. 

Guiding questions: 

❖ Which documents define the overall procedure and responsible units for 
organizing academic mobility processes? 

❖ How are the criteria and procedure for selecting participants for academic 
mobility programs defined, and how is transparency ensured? 

❖ How are funding sources (budget, grants, partner organizations, etc.) and 
the procedure for using funds defined and controlled? 

Supporting evidence: 

✓ Internal document on the procedure for organizing, selecting and financing 
academic mobility. 

15.3. INDICATOR 

Existence of a structural unit for supporting academic mobility and/or 
designated responsible officer(s). 

Guiding questions: 

❖ Which structural unit has been established and/or which responsible 
implementers have been designated to support academic mobility? 

❖ Which documents define the tasks, authorities and responsibilities of this 
unit and/or the responsible implementers? 

❖ Through which mechanisms is the effectiveness of academic mobility 
support activities monitored and evaluated? 

Supporting evidence: 

✓ Order on organizing the activities of the unit (or responsible person) for 
academic mobility. 

15.4. INDICATOR 

Implementation of academic mobility processes in accordance with 
national and international academic mobility requirements. 

Guiding questions: 

❖ On the basis of which national and international academic mobility 
requirements and regulatory documents are academic mobility processes 
organized? 

❖ How is compliance with these requirements ensured during academic 
mobility processes (selection, study, credit recognition, reporting)? 
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❖ How is compliance with national and international academic mobility 
requirements monitored and evaluated? 

Supporting evidence: 

✓ Internal document on academic mobility procedures developed in 
accordance with national and international regulatory requirements. 

15.5. INDICATOR 

Equal opportunities are ensured for academic staff and students to 
participate in academic mobility projects, including projects implemented within 
cooperation programs. 

Guiding questions: 

❖ What equal opportunities have been created for academic staff and 
students to participate in academic mobility projects, including projects 
implemented under cooperation programs? 

❖ How are fairness and transparency of the selection and screening 
processes for participation in academic mobility projects ensured? 

❖ How is the level of utilization of academic mobility opportunities and 
compliance with the principle of equality monitored and evaluated? 

Supporting evidence: 

✓ Internal document on academic mobility, and orders and reports on 
implemented mobility programs. 

15.6. INDICATOR 

Systematic analysis of the contribution of academic staff and students who 
participated in academic mobility to the internal quality assurance system, 
educational programs, and the learning process. 

Guiding questions: 

❖ How are the experience and results obtained by academic staff and students 
who participated in academic mobility collected and documented? 

❖ On the basis of what criteria is the contribution of this experience and 
results to improving the internal quality assurance system, educational programs 
and the learning process systematically analyzed? 

❖ What specific improvement measures have been introduced into 
educational programs and the learning process based on the analysis results? 

Supporting evidence: 

✓ Analytical information on academic mobility results and participants’ 
contribution to the educational process (Tables 11–11.a). 
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16. CRITERION: Establishment of an effective system for the export of 
educational services. 

Note: The activity is assessed based on whether the processes of admitting 
international students and providing educational services to them are effectively 
organized in accordance with procedures; whether a system is in place to increase 
the attractiveness of education, support international students, and analyze and 
implement their feedback. 

16.1. INDICATOR 

Existence of internal documents regulating the procedure for admission of 
foreign citizens to studies, approved in accordance with established 
requirements. 

Guiding questions: 

❖ Which internal documents (regulation, guideline, procedure) defining the 
admission procedure for foreign citizens have been developed, and by which 
authorized body have they been approved? 

❖ Which stages of the admission process for foreign citizens are clearly 
regulated in these internal documents? 

❖ How has the practical implementation of the internal documents and their 
compliance with national legislation and international requirements been 
monitored and analyzed? 

Supporting evidence: 

✓ Internal document(s) on the procedure for admitting foreign citizens for 
study. 

16.2. INDICATOR 

Establishment and regular implementation of promotional activities and 
international cooperation aimed at attracting foreign citizens. 

Guiding questions: 

❖ Based on what strategy and plan are promotion and international 
cooperation activities aimed at attracting foreign citizens regularly organized? 

❖ Within this activity, through which promotional tools and channels has 
work been carried out? 

❖ On the basis of what indicators has the effectiveness of promotion and 
cooperation activities for attracting foreign citizens been monitored and analyzed? 

Supporting evidence: 

✓ Information and supporting document(s) on activities carried out to attract 
international students. 
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16.3. INDICATOR 

Organization of educational programs, language courses, and special 
modules and services for foreign students, including visa support, visa extension, 
registration at the place of residence, and other related services. 

Guiding questions: 

❖ Which educational programs, language courses and special modules for 
international students have been developed, and how is their implementation organized? 

❖ Through which structural units and mechanisms are services such as visa 
processing, visa extension and residence registration for international students organized? 

❖ How has the impact of these educational programs and services on 
international students’ adaptation, satisfaction and academic success been 
monitored and analyzed? 

Supporting evidence: 

✓ Information on the established educational programs, language courses, 
special modules and services. 

16.4. INDICATOR 

Organization of systematic collection and analysis of feedback and 
suggestions from foreign students on their adaptation to new conditions (the 
educational process, living conditions, cultural environment, and others), and 
implementation of measures to improve the educational process and social 
conditions based on the analysis results. 

Guiding questions: 

❖ Through which mechanisms regularly collected? 

❖ Across which areas are the collected suggestions and feedback analyzed, 
and which responsible units are involved in the analysis? 

❖ What measures have been implemented to improve international students’ 
adaptation based on the analysis of the learning process and social conditions? 

Supporting evidence: 

✓ Information on activities carried out to support adaptation to new conditions. 

16.5. INDICATOR 

Modernization of educational technologies, research activities, and 
infrastructure financed through foreign investment. 

Guiding questions: 
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❖ From which sources and through what mechanisms have foreign 
investments been directed to modernize education technologies, scientific research 
and infrastructure? 

❖ Which specific education technologies, research areas and infrastructure 
facilities have been modernized using foreign investments, and what documents 
confirm this process? 

❖ What impact have the modernization activities had on the quality of the 
learning process, research effectiveness and the educational environment, and how 
were these results assessed? 

Supporting evidence: 

✓ Information confirming that attracted investments were directed to 
modernize education technologies, scientific research and infrastructure. 

16.6. INDICATOR 

Conduct of annual analysis and maintenance of reporting on indicators of the 
export of educational services, international student flows, and financial and 
academic outcomes. 

Guiding questions: 

❖ Based on what methodology and indicators are annual analyses 
conducted for educational services export, international student flows, and financial 
and academic results? 

❖ Within annual analyses, which specific statistical data and information 
sources are used and in what form are the analysis results prepared and documented? 

❖ Based on the results of annual analyses, what management decisions and 
improvement measures have been adopted, and how has their financial and 
academic effectiveness been assessed? 

Supporting evidence: 

✓ Annual analytical report on educational services export (Table 13). 

IV. Area of Organization of the Educational Process 

Note: The evaluation covers the development and approval of educational 
programs, compliance of academic documentation with established requirements, 
distribution of teaching loads, updating of curricula according to sectoral needs, and 
analysis of teaching process outcomes. 

17. CRITERION: Development and approval, in accordance with established 
procedures, of documents for planning the educational process  

Note: The evaluation assesses whether qualification requirements are 
developed in accordance with state or international standards, the curriculum complies 
with relevant national or international requirements, syllabuses are aligned with 



_____________________________________ National Quality Assurance Agency for Education 

 

58 

qualification requirements and the curriculum and approved in the established 
manner, and whether educational planning documents are published on a website or 
information system accessible to faculty, students and other stakeholders. 

17.1. INDICATOR 

Development and publication, prior to the beginning of the academic year, 
of the academic calendar (including the duration of semesters, vacation periods, 
timelines for interim and final assessments, and other relevant components).* 

Guiding questions: 

❖ On what normative and organizational basis has the academic schedule 
been developed? 

❖ In what forms and channels has the academic schedule been published to 
students and faculty members before the start of the academic year? 

❖ Through what mechanisms is compliance with the academic schedule and, 
if necessary, amendments to it monitored? 

Supporting evidence: 

✓ Information on the approval and publication of the academic schedule. 

17.2. INDICATOR 

Approval of documents for planning the educational process (the academic 
calendar, curricula, educational programs (syllabi), class schedules, and 
examination schedules) following discussion at meetings of the relevant 
structural units of the higher education institution (faculties, departments, units, 
and others). 

Guiding questions: 

❖ In which structural divisions were educational process planning documents 
discussed and in what order? 

❖ In what order were the proposals and comments made during the 
discussion of these documents taken into account and reflected in the final version? 

❖ What mechanisms are used to approve the educational planning 
documents and monitor their implementation? 

Supporting evidence: 

✓ Minutes of meetings of relevant structural divisions. 

17.3. INDICATOR 

Formation of class schedules in accordance with the volume of credits 
(hours) stipulated in the curriculum, the sequence of courses (modules), group 
capacity, and academic staff workload, with no conflicts in room allocation or 
scheduling. 
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Guiding questions: 

❖ On what criteria were lesson schedules formed in accordance with the 
amount of credits (hours) and the sequence of subjects (modules) in the curriculum? 

❖ How were the capacity of groups, the educational (workload) of academic staff, 
and the audience fund taken into account when drawing up lesson schedules? 

❖ What control and monitoring mechanisms are in place to prevent conflicts 
in terms of audience and time and ensure the consistency of lesson plans? 

Supporting evidence: 

✓ Approved lesson plan, faculty workload, curriculum. 

17.4. INDICATOR 

Existence of documented distribution of weekly and semester workloads 
for lectures, practical classes, laboratory work, seminars, and independent study. 

Guiding questions: 

❖ On the basis of what documents are the weekly and semester workloads for 
lectures, practical, laboratory, seminar and independent study sessions distributed? 

❖ How is the distribution of these workloads coordinated with the 
requirements established in the curricula and subject (module) programs? 

❖ In what order is the correctness of the distribution of workloads monitored 
and controlled? 

Supporting evidence: 

✓ Curriculums. 

17.5. INDICATOR 

Existence of planning, within an information system, of educational process 
planning documents, occupancy of classrooms, laboratories, and specialized 
facilities, as well as group-based class schedules, and establishment of an online 
monitoring mechanism. 

Guiding questions: 

❖ In which information system and in what order are the educational process 
planning documents, the occupancy of the auditorium, laboratory and special 
rooms, and group classes planned? 

❖ What mechanisms are used to manage the occupancy of the auditorium, 
laboratory and classes through the information system and prevent conflicts? 

❖ How is online monitoring of the planning of the educational process and 
the occupancy of rooms organized, and what management decisions are made 
using the monitoring results? 
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Supporting evidence: 

✓ Class schedules, auditorium and laboratory occupancy register, 
information system monitoring reports. 

17.6. INDICATOR 

Existence of documented changes made to curricula and class schedules during 
the academic year, and timely communication of such changes to academic staff and 
students. 

Guiding questions: 

❖ How are changes to the curriculum and lesson plans made during the 
academic year formalized and documented? 

❖ Through what forms and channels are these changes communicated to 
faculty and students in a timely manner? 

❖ What mechanisms are used to monitor the validity and timely delivery of 
changes to the curriculum and lesson plans? 

Supporting evidence: 

✓ Approved documents on changes to the curriculum and lesson plans. 

18. CRITERION: Development and maintenance of academic staff 
instructional and regulatory documents in accordance with established 
requirements.  

Note: The level of development, approval and effective application in practice of 
the main normative documents that directly affect the content and quality of the 
educational process - educational process schedule, lesson schedule, calendar plans, 
syllabi and other educational and methodological materials - by academic staff based on 
the established requirements and standards is assessed 

18.1. INDICATOR 

Existence of clearly specified course (module) aims and objectives, intended 
learning outcomes, required and recommended literature, assessment criteria and 
methods, and educational technologies within educational programs (syllabi). 

Guiding questions: 

❖ In what order are the goals and objectives of the subject (module) and the 
expected learning outcomes defined and formalized in the curricula? 

❖ How clearly are the main and additional literature, assessment criteria and 
methods, and educational technologies used indicated in the syllabi? 

❖ Through what mechanisms is the compliance of the content of the 
curricula (syllabuses) with the goals of the curricula and the expected learning 
outcomes monitored and evaluated? 
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Supporting evidence: 

✓ Curriculum (syllabuses). 

18.2. INDICATOR 

Existence of documented academic staff instructional and regulatory 
documents (course syllabi, teaching materials, and individual annual work plans) 
developed in accordance with the aims and objectives of the course (module) and 
approved following discussion at meetings of the relevant structural units of the 
higher education institution. 

Guiding questions: 

❖ How were the educational and normative documents of academic staff 
developed in accordance with the goals and objectives of the discipline (module)? 

❖ At which structural divisions of the higher education organization and in 
what order were these educational and normative documents discussed? 

❖ What mechanisms are used to approve educational and normative documents 
based on the results of the discussion and monitor their practical application? 

Supporting evidence: 

✓ Educational and normative documents of academic staff; 

✓ minutes of meetings of relevant structural units. 

18.3. INDICATOR 

Existence of documented evidence of the implementation of developed 
instructional and regulatory documents in practice, as well as documented results of 
regular monitoring and analysis of their application. 

Guiding questions: 

❖ In what order are the developed educational and normative documents 
implemented in the educational process? 

❖ By what criteria and methods is the practical application of these 
educational and normative documents constantly monitored? 

❖ What specific changes have been made to improve educational and 
normative documents based on the results of monitoring and analysis? 

Supporting evidence: 

✓ Information on monitoring and analysis of educational and normative 
documents. 

18.4. INDICATOR 

Existence of documented measures defined and implemented to address 
issues and deficiencies identified through monitoring and analysis of the 
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application of instructional and regulatory documents (course syllabi, teaching 
materials, and individual annual work plans), and evidence of their subsequent 
improvement based on the results. 

Guiding questions: 

❖ What problems and shortcomings were identified in the application of 
educational and normative documents during the monitoring and analysis process? 

❖ What measures were taken to eliminate the identified problems and 
shortcomings and how was their implementation organized? 

❖ What specific changes were made to improve educational and normative 
documents as a result of the measures taken and how was their effectiveness assessed? 

Supporting evidence: 

✓ Information on the measures taken to improve educational and normative 
documents and their implementation. 

19. CRITERION: Teaching workloads of academic staff are allocated in 
compliance with established workload norms. 

Note: The formation of teaching workloads based on relevant standards and 
decisions of the council, their fair distribution, timely delivery and regular 
monitoring, as well as their compatibility with scientific research and practical 
activities are assessed 

19.1. INDICATOR 

Existence of academic staff teaching (work) workloads developed in 
accordance with international standards and/or established time norms for 
calculating teaching workload and the staffing schedule. 

Guiding questions: 

❖ Which international standards and (or) time standards for calculating the 
academic workload are the academic (workload) of academic staff developed on 
the basis of? 

❖ How were the staffing table, the volume of subjects (modules) and forms 
of education taken into account when determining the teaching (work) loads? 

❖ Through what mechanisms is the compliance and fairness of the teaching 
(work) loads of academic staff with the established standards monitored and 
analyzed? 

Supporting evidence: 

✓ Teaching (work) loads of academic staff. 

19.2. INDICATOR 
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Existence of proportional distribution of teaching (work) workloads among 
academic staff based on their specialization, academic degree, and academic title. 

Guiding questions: 

❖ On what criteria were their specialization, academic level and academic 
title taken into account when distributing teaching (work) loads among academic 
staff? 

❖ What procedures and mechanisms were used to ensure the proportional 
distribution of teaching (work) loads? 

❖ Through what monitoring and analysis mechanisms is the fairness and 
compliance of the distribution of teaching (work) loads assessed? 

Supporting evidence: 

✓ Faculty workloads; 

✓ relevant tables and supporting documents. 

19.3. INDICATOR 

Existence of established procedures ensuring open and transparent 
distribution of teaching (work) workloads among academic staff. 

Guiding questions: 

❖ What mechanisms are in place to ensure that the process of distributing 
workloads is open and transparent for all faculty? 

❖ In what order and through what channels was information on the 
distribution of academic (work) loads communicated to academic staff? 

❖ What mechanisms are in place to ensure openness and transparency of 
the distribution of workload and to consider any objections that arise? 

Supporting evidence: 

✓ Information on the distribution of academic (work) loads by academic staff. 

19.4. INDICATOR 

Existence of documented notification of academic staff on teaching (work) 
workloads prior to the beginning of the academic year. 

Guiding questions: 

❖ In what order and through what channels was information on academic 
(work) loads communicated to academic staff before the start of the academic 
year? 

❖ What documents or evidence confirm that this information was 
communicated on time and reviewed by academic staff? 
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❖ What mechanisms were used to review objections and suggestions 
regarding workload information submitted before the start of the academic year? 

Supporting evidence: 

✓ Information on the submission of teaching workloads to academic staff. 

19.5. INDICATOR 

Existence of a dedicated section in individual annual work plans for 
conducting research activities and developing practical skills. 

Guiding questions: 

❖ In what order is a separate item for conducting scientific research and 
developing practical skills in the personal annual work plans of academic staff 
(employees)? 

❖ What research activities and work aimed at developing practical skills are 
planned within this item and through what documents is their implementation 
confirmed? 

❖ How is the implementation of personal annual work plans monitored and 
how are the results of scientific and practical activities integrated into the 
assessment and motivation of employees? 

Supporting evidence: 

✓ Personal annual work plans of academic staff. 

20. CRITERION: Enhancement and updating of educational programs based 
on the needs of the economy, industry, and relevant sectors. 

Note: The degree to which educational programs are revised, updated and 
improved in accordance with the requirements of the labor market, economy and 
the field, as well as ensuring their relevance to practice, is assessed 

20.1. INDICATOR 

Existence of an established mechanism for regular monitoring and analysis 
of educational programs, including ongoing assessment of the level of 
achievement of intended learning outcomes. 

Guiding questions: 

❖ How is the mechanism for regular monitoring and analysis of educational 
programs organized and what are its main stages? 

❖ What criteria, indicators and assessment methods are used to assess the 
level of achievement of expected learning outcomes? 

❖ What specific measures are taken to improve educational programs based 
on the results of monitoring and evaluation and how is their effectiveness 
monitored? 
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Supporting evidence: 

✓ Documents justifying that educational programs have been monitored and 
analyzed. 

20.2. INDICATOR 

Existence of regular review of educational programs based on labor market 
needs, industry requirements, trends in economic development, and relevant 
sector needs. 

Guiding questions: 

❖ In what order and with what frequency is the revision of educational 
programs carried out in accordance with labor market, industry and economic 
development trends, and industry needs? 

❖ What information sources and opinions of stakeholders (employers, 
industry specialists, graduates, etc.) are taken into account in the process of 
updating educational programs? 

❖ On what basis are the relevance and effectiveness of the revised 
educational programs assessed for labor market needs? 

Supporting evidence: 

✓ Documents justifying that the educational program has been revised 

20.3. INDICATOR 

Existence of integration of digital technologies, modern competencies, and 
innovative approaches into the content of educational programs. 

Guiding questions: 

❖ Which digital technologies, modern competencies, and innovative 
approaches are integrated into the content of educational programs, and in what 
order? 

❖ How is this integration aligned with the expected learning outcomes and 
objectives of the curricula? 

❖ What monitoring and evaluation mechanisms are used to determine the 
effectiveness of the integration of digital technologies and innovative approaches 
into curricula? 

Supporting evidence: 

✓ Curriculum (syllabus) and teaching materials. 

20.4. INDICATOR 
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Existence of established procedures for collecting, reviewing, and taking 
into account proposals and feedback from stakeholders in the process of 
educational program improvement. 

Guiding questions: 

❖ Which stakeholders (employers, students, graduates, faculty, etc.) were 
the inputs and feedback collected in the process of improving curricula? 

❖ How was the analysis of the collected inputs and feedback and the 
identification of priorities carried out? 

❖ What specific changes were made to curricula based on stakeholder input 
and how was their impact assessed? 

Supporting evidence: 

✓ Information on whether stakeholder input and feedback has been 
considered and taken into account. 

20.5. INDICATOR 

Existence of established procedures ensuring open and transparent 
communication of changes made to educational programs to stakeholders. 

Guiding questions: 

❖ To which stakeholders (students, faculty, employers, etc.) have changes to 
curricula been communicated? 

❖ In what form and through what information channels were these changes 
communicated to stakeholders in an open and transparent manner? 

❖ What mechanisms were established for receiving and considering 
questions and feedback from stakeholders on changes to educational programs? 

Supporting evidence: 

✓ Announcements of changes to the educational program. 

21. CRITERION: Systematic analysis of teaching sessions is conducted within 
the educational institution, followed by structured discussion of the results. 

Note: The level of regular lesson analyses, discussions of results, and action 
taken based on recommendations in order to assess the effectiveness of lessons, 
improve the educational process, and increase the quality of teaching is assessed 

21.1. INDICATOR 

Existence of established procedures, criteria, and assessment indicators for 
conducting teaching session analysis, as defined in the internal documents of the 
higher education institution. 

Guiding questions: 
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❖ By which internal documents are the procedure, criteria, and evaluation 
indicators for conducting lesson analyses established and approved? 

❖ How are the criteria and evaluation indicators for this lesson analysis 
aligned with the goals of improving the quality of education? 

❖ What monitoring and control mechanisms are in place to ensure that the 
lesson analysis is conducted and that the established criteria are met? 

Supporting evidence: 

✓ Internal document(s) on the procedure for conducting lesson analysis. 

21.2. INDICATOR 

Existence of regular teaching session analyses conducted by managerial 
staff and academic staff in accordance with an approved plan and schedule. 

Guiding questions: 

❖ On what schedule and with what frequency were lesson analyses carried 
out by management personnel and academic staff? 

❖ How was compliance with the criteria and evaluation indicators 
established during the lesson analyses ensured? 

❖ What specific recommendations and measures were established to 
improve the quality of teaching based on the results of lesson analyses? 

Supporting evidence: 

✓ Information on approved plans and lesson analyses. 

21.3. INDICATOR 

Existence of regular discussion of the results of teaching session analyses at 
meetings of the relevant structural units of the higher education institution 
(faculties, departments, divisions, and others). 

Guiding questions: 

❖ At which structural units (faculty, department, department, etc.) meetings 
and with what frequency were the results of lesson analyses discussed? 

❖ What conclusions and recommendations were developed at the meetings 
based on the results of lesson analyses? 

❖ Through what mechanisms is the implementation of recommendations 
and measures identified as a result of the discussions monitored? 

Supporting evidence: 

✓ Minutes of meetings on the results of lesson analyses. 

21.4. INDICATOR 



_____________________________________ National Quality Assurance Agency for Education 

 

68 

Existence of systematically developed methodological recommendations 
aimed at addressing issues and deficiencies identified during teaching session 
analyses. 

Guiding questions: 

❖ In what order were the problems and shortcomings identified during the 
lesson analysis process recorded and systematized? 

❖ On what basis and with whose participation were methodological 
recommendations developed to eliminate the identified problems and 
shortcomings? 

❖ Through what mechanisms is the implementation and effectiveness of the 
developed methodological recommendations monitored and evaluated? 

Supporting evidence: 

✓ Methodological recommendations based on the results of lesson analysis 
and information(s) on their implementation. 

21.5. INDICATOR 

Existence of a mentoring and “mentor–mentee” system under which early-
career academic staff are assigned to experienced academic staff for the purpose of 
enhancing pedagogical competence. 

Guiding questions: 

❖ In what order and on what criteria was the assignment of young teachers 
to experienced academic staff based on the “teacher-student” and mentoring 
systems carried out? 

❖ What specific activities (lesson observation, consultations, methodological 
exercises) were organized to improve the pedagogical skills of young teachers 
during the mentoring process? 

❖ On what criteria were the results of improving the pedagogical skills of 
young teachers through the “teacher-student” and mentoring systems assessed? 

Supporting evidence: 

✓ Information on the placement under the “Teacher-Student” system and its 
results. 

V. Area of Human Resources 

Note: The assessment is aimed at assessing the human resources of the 
educational organization, the qualifications, scientific level, professional 
development and effectiveness of the teaching staff and management staff 

22. CRITERION: Availability of academic staff with adequate research 
capacity in compliance with established requirements and standards  
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Note: The educational organization is assessed for the provision of academic 
staff with appropriate specializations, scientific degrees and high qualifications in 
the disciplines, the compliance of the human resources with the requirements of 
state standards and the creation of necessary conditions for their effective work 

22.1. INDICATOR 

Existence of compliance with established student–staff ratio standards and 
minimum requirements for academic staff, including a requirement that full-time 
academic staff constitute at least 70 percent of the total number of academic staff.* 

Guiding questions: 

❖ On the basis of what calculations is the number of academic staff adjusted 
to the established norms for the ratio of the number of students to the student 
contingent? 

❖ How are the minimum requirements for professors (qualifications, type of 
position, workload) ensured? 

❖ What monitoring and control mechanisms are in place to ensure that the 
share of full-time professors is at least 70 percent of the total number of professors? 

Supporting evidence: 

✓ List of teaching staff and documents on qualifications (diploma, certificate, 
documents confirming academic degree and title) based on the relevant table (Table 14) 

22.2. INDICATOR 

Availability of academic staff holding academic degrees and academic titles, 
with full-time academic staff holding academic degrees and titles constituting at 
least 35 percent of those teaching in bachelor’s degree programs and at least 70 
percent of those teaching in master’s degree programs, relative to the total 
number of full-time academic staff teaching at the respective level of study.* 

Guiding questions: 

❖ On the basis of what calculations is the share of academic staff with 
academic degrees and titles in the HEI adjusted to the established norms for the 
bachelor's and master's levels? 

❖ What monitoring mechanisms are used to ensure that the number of 
academic staff with academic degrees and titles in the main staff is at least 35% at 
the bachelor's level and 70% at the master's level compared to the total number of 
academic staff in the main staff? 

❖ What criteria are used to assess the impact of the level of provision of 
academic staff with academic degrees and titles on the quality of education? 

Supporting evidence: 
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✓ List of teaching staff and qualification documents (diploma, certificate, 
documents confirming academic degree and title) based on the relevant table (Table 14). 

22.3. INDICATOR 

Academic and teaching staff actively participate in research activities, and 
their scientific works and results are subject to ongoing analysis. 

Guiding questions: 

❖ How was the participation of academic staff in research activities 
(scientific projects, grants, articles, conferences, etc.) organized and encouraged? 

❖ On the basis of what criteria and indicators was the analysis of the 
scientific work and results of academic staff (publications, citations, patents, project 
results) carried out? 

❖ What specific measures were taken to develop and increase the 
effectiveness of scientific activities based on the results of the analysis of scientific 
research activities? 

Supporting evidence: 

✓ Analytical reports on the scientific research activities of pedagogical staff. 

22.4. INDICATOR 

Targeted training of academic and teaching staff to ensure staffing of the 
higher education institution with faculty possessing research capacity is 
implemented. 

Guiding questions: 

❖ What targeted staff training mechanisms have been introduced to provide 
the HEI with academic staff with scientific potential? 

❖ What stages (master's, PhD, DSc, internships) and selection criteria are 
established within the framework of targeted staff training? 

❖ How are the results of targeted staff training programs and their 
contribution to the scientific potential of the HEI monitored and analyzed? 

Supporting evidence: 

✓ Information and supporting documents on targeted personnel training. 

22.5. INDICATOR 

Performance effectiveness evaluation of academic and teaching staff is 
implemented, and social support and financial incentive systems for staff with 
research capacity exist. 

Guiding questions: 
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❖ On the basis of what criteria and indicators has the system for assessing 
the effectiveness of academic staff been introduced? 

❖ How is it carried out to identify employees with scientific potential and take into 
account the results of their activities within the framework of this assessment system? 

❖ Through what mechanisms is the system of social support and material 
incentives for employees with scientific potential implemented and how is its 
effectiveness assessed? 

Supporting evidence: 

✓ Approved internal document on KPI and orders on incentives. 

23. CRITERION: Alignment of the academic qualifications (specialization) of 
teaching staff with the subjects taught within the education institution.  

Note: The level of professional training, research direction and practical 
experience of academic staff working in the educational process are assessed to 
ensure that they fully comply with the content of the subjects they teach and the 
requirements of the educational field, as well as the existence of a systematic 
personnel policy and internal procedures aimed at attracting qualified specialists to 
introduce interdisciplinary and new educational fields 

23.1. INDICATOR 

Academic and teaching staff possess relevant higher education 
qualifications, specialization, and professional training relevant to the subjects 
(modules) they teach.* 

Guiding questions: 

❖ On the basis of what documents are the relevant higher education, 
specialization (specialization) and professional training of professors confirmed in 
the subjects (modules) they teach? 

❖ On the basis of what criteria are their specialization and professional training 
taken into account when assigning professors to teach subjects (modules)? 

❖ Through what monitoring and assessment mechanisms is the relevance of the 
professional training and qualifications of professors in subjects (modules) ensured? 

Supporting evidence: 

✓ List of pedagogical personnel and documents on qualifications (diploma, 
certificate, documents confirming academic degree and title), list of subject(s) they 
teach, relevant table(s) (Table 14.a). 

23.2. INDICATOR 

Engagement of qualified specialists in the relevant field in the introduction 
of new fields of study or interdisciplinary (inter-modular) courses. 
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Guiding questions: 

❖ In which fields were qualified specialists involved in the implementation of 
new areas or interdisciplinary (intermodular) courses? 

❖ On what criteria and procedures was the process of selecting and involving 
these specialists carried out? 

❖ How was the contribution of the involved specialists to ensuring the 
content and quality of new areas or interdisciplinary courses assessed? 

Supporting evidence: 

✓ Information and/or agreement documents confirming the involvement of 
specialists in the relevant field. 

23.3. INDICATOR 

Alignment with the subject (module) profile is defined as the primary 
criterion in the selection and recruitment of academic and teaching staff. 

Guiding questions: 

❖ What are the main criteria used to determine compliance with the subject 
(module) profile in the selection and recruitment process of academic staff? 

❖ What documents and evidence (education, specialty, work experience, 
scientific activity) were taken into account when assessing the suitability of 
candidates for the subject (module) profile? 

❖ What control and monitoring mechanisms are used to ensure compliance 
with the criterion for compliance with the subject (module) profile in the recruitment 
process of academic staff? 

Supporting evidence: 

✓ Internal document(s) on the recruitment of personnel. 

23.4. INDICATOR 

Fair and justified distribution of teaching (work) workload in accordance 
with the specialization, research focus, and professional competence of academic 
and teaching staff. 

Guiding questions: 

❖ On what criteria were the specialization (specialty), research direction, and 
professional competence of academic staff taken into account when distributing the 
academic (workload)? 

❖ What procedures and mechanisms are used to ensure a fair and 
reasonable distribution of educational (work) loads? 
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❖ What monitoring and analysis mechanisms are used to assess the 
compliance of the load distribution with professional and professional competence? 

Supporting evidence: 

✓ List of teaching staff and documents on qualifications (diploma, certificate, 
academic degree and title), list of subjects(s) they teach, relevant table(s). 

23.5. INDICATOR 

Established mechanisms for systematic professional development and 
retraining aimed at enhancing the professional competencies of academic and 
teaching staff. 

Guiding questions: 

❖ What systematic advanced training and retraining mechanisms have been 
introduced to develop the professional competencies of academic staff? 

❖ How are the procedure, frequency and priority areas for participation in 
advanced training and retraining processes determined? 

❖ Based on what criteria is the impact of advanced training and retraining 
programs on the development of professional competencies of academic staff 
monitored and assessed? 

Supporting evidence: 

✓ Analytical information and supporting document(s) on the establishment 
of training and retraining mechanisms. 

24. CRITERION: Organization of the recruitment and dismissal of teaching 
staff in accordance with established procedures, as well as implementation of 
measures to prevent staff turnover within the education institution. 

Note: The educational organization is assessed for the implementation of 
open, transparent and fair personnel work processes in accordance with current 
legislation and internal regulations, the recruitment of teaching staff through 
competition, ensuring the stability of their work, compliance with legal 
requirements in dismissal processes, and the implementation of systematic 
measures aimed at reducing staff turnover. 

 

24.1. INDICATOR 

Recruitment and termination of employment contracts for academic and 
teaching staff are conducted in accordance with labor legislation and the internal 
policies of the higher education institution, with documentation related to these 
processes available (competition documents, interview records, applications, 
orders, or other documents).* 

Guiding questions: 
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❖ On the basis of which labor normative and legal documents and internal 
documents of the higher education organization were the processes of hiring and 
terminating employment contracts of academic staff carried out? 

❖ In what order are the selection documents, interview protocols, 
applications, and orders organized for registration and storage in these processes? 

❖ What monitoring and control mechanisms are used to ensure compliance 
with legislation and internal documents in the recruitment and termination of 
employment contracts? 

Supporting evidence: 

✓ Analytical information and supporting documents on the procedure for 
recruiting and/or selecting teaching staff. 

24.2. INDICATOR 

Recruitment of academic and teaching staff is conducted based on the 
principles of transparency, objectivity, and fairness through competitive selection 
(examination, interview). 

Guiding questions: 

❖ What mechanisms are introduced to ensure the principles of openness, 
impartiality and fairness in the recruitment processes of academic staff? 

❖ How is the recruitment of academic staff organized on the basis of a 
competition (examination, interview) and how are the assessment criteria 
established? 

❖ What monitoring and control mechanisms are used to ensure compliance 
with the transparency and fairness of the recruitment process? 

Supporting evidence: 

✓ Analytical information and supporting documents on the procedure for 
recruiting and/or selecting teaching staff. 

24.3. INDICATOR 

Regular monitoring and analysis of academic and teaching staff turnover 
and the effectiveness of personnel policy are conducted, including analysis of 
changes in staff composition dynamics and the reasons for termination of 
employment contracts. 

Guiding questions: 

❖ How and with what frequency was monitoring and analysis carried out to 
assess the effectiveness of faculty retention and personnel policy? 

❖ What indicators and data are used to study the dynamics of changes in the 
teaching staff and the reasons for termination of employment contracts? 
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❖ Based on the results of the monitoring and analysis, what specific 
measures have been taken to reduce faculty turnover and improve personnel policy? 

Supporting evidence: 

✓ Information on the results of the monitoring and analysis carried out and 
supporting document(s). 

24.4. INDICATOR 

Availability of an action plan and an annual report developed based on the 
results of monitoring and analysis, consideration of these results in management 
decision-making, and implementation of the action plan. 

      Guiding questions: 

❖ How were the action plan and annual report developed based on the 
results of monitoring and analysis? 

❖ How were the developed action plan and annual report taken into account 
in the management decision-making process? 

❖ Through what mechanisms is the implementation of the tasks set out in 
the action plan ensured and monitored? 

Supporting evidence: 

✓ Annual analysis and reports, information on the OTT board's decision and its 
implementation. 

24.5. INDICATOR 

Availability of mentoring and adaptation programs for newly recruited 
academic and teaching staff. 

Guiding questions: 

❖ On the basis of what documents and procedures are mentoring and 
adaptation programs for newly hired academic staff introduced? 

❖ What pedagogical, methodological and organizational support measures 
are provided to new academic staff within the framework of mentoring and 
adaptation programs? 

❖ On the basis of what criteria is the impact of mentoring and adaptation 
programs on the adaptation and professional development of new academic staff 
monitored and evaluated? 

Supporting evidence: 

✓ Information on mentoring and adaptation programs. 

25. Professional development and professional training of teaching staff in 
accordance with established requirements.  
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Note: The presence of medium and long-term strategies and plans aimed at 
continuously improving the professional potential of OTT academic staff, the 
systematic organization of their professional development and retraining processes, 
the creation of the necessary financial and organizational conditions for this 
process, as well as the practical implementation of the acquired knowledge and 
skills in the educational process and the quality of education are assessed. 

25.1. INDICATOR 

Availability of approved mid-term and long-term strategies and 
implementation schedules for the professional development of academic and 
teaching staff and administrative personnel, including retraining and advanced 
training. 

Guiding questions: 

❖ In what order have medium and long-term strategies for the professional 
development, retraining and advanced training of professors and administrative 
staff been developed and approved by what documents? 

❖ How are the priority areas, stages and target groups of professional 
development defined in these strategies and plans? 

❖ Through what mechanisms is the implementation of the approved 
strategies and plans and their impact on increasing the professional potential of 
employees monitored and evaluated? 

Supporting evidence: 

✓ Strategy and plans for retraining and advanced training. 

25.2. INDICATOR 

Availability of a structural unit established or designated responsible staff 
for coordinating retraining and professional development activities of academic 
and teaching staff and administrative personnel. 

Guiding questions: 

❖ Which structural unit has been established or which responsible 
employees have been assigned to coordinate the retraining and advanced training 
of professors and administrative staff? 

❖ What documents clearly define the tasks, powers and responsibilities of 
this structural unit or responsible employees? 

❖ What monitoring and evaluation mechanisms are used to determine the 
effectiveness of coordination of retraining and advanced training activities? 

Supporting evidence: 

✓ Order on the organization of the activities of the responsible structure or 
department. 
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25.3. INDICATOR 

Availability of established cooperation with domestic and international 
organizations in the areas of retraining and professional development. 

Guiding questions: 

❖ With which local and foreign organizations have cooperation relations 
been established on retraining and advanced training? 

❖ How are the mechanisms and conditions for implementing retraining and 
advanced training programs established within the framework of this cooperation? 

❖ On what criteria is the effectiveness of retraining and advanced training 
activities carried out with local and foreign partners monitored and evaluated? 

Supporting evidence: 

✓ Information on cooperation and memorandums (agreements). 

25.4. INDICATOR 

Availability of retraining and professional development courses aligned with 
the specialization of academic and teaching staff and the subject (module) areas. 

Guiding questions: 

❖ On what criteria are retraining and advanced training courses adapted to 
the specialization (specialty) of academic staff and the subjects (modules) they 
teach? 

❖ How is the process of directing and ensuring the participation of professors 
in appropriate courses organized? 

❖ What monitoring and evaluation mechanisms are used to determine the 
impact of these courses on the development of professional competencies of 
professors? 

Supporting evidence: 

✓ Retraining and advanced training course plans and internal documents 

25.5. INDICATOR 

Availability of a system for assessing and monitoring the professional 
development of academic and teaching staff, with the results of retraining and 
professional development taken into account in personnel policy. 

Guiding questions: 

❖ On the basis of what criteria and indicators is the system for assessing and 
monitoring the professional development of academic staff organized? 

❖ How are the results of retraining and advanced training taken into account 
in the process of assessing the professional development of academic staff? 
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❖ How are the results of assessment and monitoring used in the formation 
of personnel policy (appointment, promotion, development plans)? 

Supporting evidence: 

✓ Information on the monitoring system. 

25.6. INDICATOR 

Existence of a stable upward trend over the last three years in the proportion 
of academic and teaching staff participating in retraining and professional 
development courses. 

Guiding questions: 

❖ On the basis of what statistical data was the share of academic staff who have 
participated in retraining and advanced training courses over the past three years 
determined? 

❖ What factors have influenced the steady increase in the share of professors 
participating in retraining and advanced training courses? 

❖ What measures have been planned or implemented to maintain and 
further develop this growth trend? 

Supporting evidence: 

✓ The retraining and advanced training plan for the last three years and its 
implementation. 

26. CRITERION: Professional development and/or internships of teaching 
staff organized abroad and/or at industrial enterprises. 

Note: The educational organization assesses whether opportunities have 
been created for academic staff to improve their practical skills and research skills 
in cooperation with international and domestic educational institutions, research 
centers and industrial enterprises, whether agreements and contracts have been 
concluded on these processes, whether the scope and effectiveness of advanced 
training have been ensured, and whether the results of the internship have been 
introduced into the content of the educational process. 

26.1. INDICATOR 

Availability of cooperation agreements with domestic and international 
educational institutions, research centers, and industrial enterprises for 
professional development and/or internships. 

Guiding questions: 

❖ With which domestic and foreign educational organizations, research 
centers and industrial enterprises have cooperation agreements been concluded on 
advanced training and (or) internships? 
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❖ How are the conditions and mechanisms for implementing advanced 
training and internship programs established within the framework of these 
cooperation agreements? 

❖ What criteria will be used to monitor and evaluate the effectiveness of 
training and internship activities implemented under partnership agreements? 

Supporting evidence: 

✓ Partnership agreements on training and/or internships. 

26.2. INDICATOR 

Availability of allocated financial resources and established organizational 
conditions for internships, retraining, and professional development activities. 

Guiding questions: 

❖ What financial resources have been allocated for internships, retraining 
and advanced training processes and what are their sources? 

❖ What organizational conditions (planning, coordination, infrastructure) 
have been created for the effective organization of these processes? 

❖ What monitoring and analysis mechanisms are used to assess the 
effectiveness of the use of allocated financial resources and the created 
organizational conditions? 

Supporting evidence: 

✓ Information(s) on the financial resources allocated for advanced training 
and internships. 

26.3. INDICATOR 

Availability of internship tracks aligned with the specialization of academic 
and teaching staff and the subject (module) areas.* 

Guiding questions: 

❖ On the basis of what criteria are internship areas for academic staff 
adjusted to their specialization and the subjects they teach? 

❖ How is the process of selecting internship areas and directing faculty 
members to appropriate internships organized? 

❖ What monitoring and evaluation mechanisms are used to determine the 
impact of internship areas on the development of faculty members' professional 
competencies? 

Supporting evidence: 

✓ Internal internship documents and related tables. 

26.4. INDICATOR 
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Availability of reports on internship outcomes and implementation of the 
acquired knowledge and skills into the educational process. 

Guiding questions: 

❖ In what order are reports on the results of the internship prepared and 
with what documents are they formalized? 

❖ Through what mechanisms is the introduction of the knowledge and skills 
acquired during the internship into the educational process carried out? 

❖ Through what monitoring and evaluation mechanisms is the impact and 
effectiveness of the results of the internship on the educational process determined? 

Supporting evidence: 

✓ Information on the implementation of the results of the internship into the 
educational process(es). 

26.5. INDICATOR 

Availability of a system for assessment and monitoring of the effectiveness 
of the internship process and consideration of internship outcomes in personnel 
policy. 

Guiding questions: 

❖ What system and criteria have been introduced to assess and monitor the 
effectiveness of the internship process? 

❖ How have the results of the internship (reports, evaluation conclusions) 
been taken into account in the formation of the personnel policy? 

❖ What specific measures have been taken to improve the internship process 
and develop personnel policy based on the results of the evaluation and 
monitoring? 

Supporting evidence: 

✓ Information on the fact that the results of the internship process 
monitoring have been taken into account in the personnel policy. 

26.6. INDICATOR 

Existence of a stable upward trend over the last three years in the 
proportion of academic and teaching staff participating in internships. 

Guiding questions: 

❖ What statistical data was used to determine the percentage of academic 
staff who participated in internships over the past three years? 

❖ What were the main factors that influenced the steady growth of the 
percentage of academic staff participating in internships? 
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❖ What measures are planned or implemented to maintain and further 
strengthen this growth trend? 

Supporting evidence: 

✓ The internship plan for the past three years and its implementation. 

27. CRITERION: Performance evaluation system (KPI) for managerial and 
teaching staff, and material and non-material incentives for employees based on 
the results of such evaluation. 

Note: The activities of management and teaching staff in an educational 
organization are evaluated based on the criteria and indicators established by the KPI 
system, the material and moral incentives of employees based on the results, and the 
systematic analysis and improvement of the system's effectiveness are assessed 

27.1. INDICATOR 

Availability of approved regulations governing the performance evaluation 
system (KPI) for managerial and academic staff. 

Guiding questions: 

❖ On the basis of what goals, criteria and indicators was the performance 
evaluation system (KPI) for the managerial and academic staff developed and 
approved by what documents? 

❖ How are the KPI indicators aligned with the job responsibilities, 
educational, scientific and managerial activities of the head and academic staff? 

❖ What monitoring and control mechanisms are used to ensure the practical 
application of the KPI system, the objectivity and reliability of the assessment results? 

Supporting evidence: 

✓ Internal document(s) on the performance assessment (KPI) system for 
managers and teaching staff. 

27.2. INDICATOR 

Inclusion of teaching, academic-methodological, research, spiritual and 
educational, and social activity areas in the KPI system. 

Guiding questions: 

❖ What criteria and indicators cover the areas of educational, scientific-
methodological, scientific-research, spiritual-educational and social activities in the 
KPI system? 

❖ How are the KPI indicators for each area aligned with the job 
responsibilities and expected results of managers and professors? 
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❖ What monitoring and evaluation mechanisms are used to determine the 
implementation of KPI indicators in these areas and their impact on the 
effectiveness of their activities? 

Supporting evidence: 

✓ Internal document(s) on the KPI system. 

27.3. INDICATOR 

Defined KPI indicators and assessment criteria, and assessment processes 
conducted in accordance with the principles of transparency, objectivity, and 
fairness. 

Guiding questions: 

❖ In what order are KPI indicators and evaluation criteria clearly defined and 
confirmed by what documents? 

❖ What mechanisms have been introduced to ensure the principles of 
openness, objectivity and fairness in KPI evaluation processes? 

❖ How is the procedure for considering objections and appeals to the results 
of the KPI assessment organized? 

Supporting evidence: 

✓ Internal document(s) on the KPI system. 

27.4. INDICATOR 

Periodic analysis of the effectiveness of the KPI system and formulation of 
proposals based on the results of such analysis. 

Guiding questions: 

❖ How often and in what order was the effectiveness of the KPI system analyzed? 

❖ What criteria and indicators were used to assess the KPI system during the 
analysis? 

❖ What specific proposals were developed based on the results of the 
analysis to improve the KPI system? 

Supporting evidence: 

✓ Information about the analysis of the effectiveness of the KPI system and 
the proposals developed based on its results. 

27.5. INDICATOR 

Application of material and non-material incentive mechanisms for 
managerial and academic and teaching staff based on KPI assessment results, in 
compliance with the principles of transparency, objectivity, and fairness. 

Guiding questions: 
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❖ What procedure and criteria were used to provide material and moral 
incentives for leaders and professors based on the results of the KPI assessment? 

❖ What mechanisms are in place to ensure that the principles of openness, 
impartiality, and fairness are adhered to in the incentive process? 

❖ How is the impact of material and moral incentives applied based on KPI 
results on employee performance monitored and analyzed? 

Supporting evidence: 

✓ Information on the system of announcement of the results of the KPI 
collection process and the incentive system. 

VI. Area of Research Activities 

Note: The evaluation covers the development and approval of educational 
programs, compliance of academic documentation with established requirements, 
distribution of teaching loads according to standards, updating of curricula in line 
with sectoral needs, and analysis of teaching outcomes. 

28. CRITERION: Availability of institutional conditions to support academic 
and teaching staff in conducting research activities and participating in 
international mobility.  

Note: The existence of necessary conditions for supporting research activities 
and international mobility of academic staff in the educational organization, the 
practical application, commercialization and patenting processes of scientific 
developments are assessed 

28.1. INDICATOR 

Availability of laboratories and material and technical infrastructure 
required for conducting research activities. 

Guiding questions: 

❖ What laboratories and material and technical base have been created to 
carry out scientific research work and what areas do they cover? 

❖ On what criteria is the adequacy of the existing laboratories and material 
and technical base to scientific research needs assessed? 

❖ What mechanisms are used to ensure the effective use of laboratories and 
material and technical base and their regular updating? 

Supporting evidence: 

✓ Information on the scientific laboratory and material and technical base 
and supporting document(s). 

28.2. INDICATOR 
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Availability of financial resources mobilized for the funding of research 
activities, including international and domestic grants, budgetary funds, donor 
support, or other sources. 

Guiding questions: 

❖ From what sources (international and local grants, budget, donor 
assistance, etc.) have funds been attracted to finance scientific activities? 

❖ What procedures and mechanisms have been used to plan, distribute and 
use the funds attracted? 

❖ How has the impact and effectiveness of the funds attracted to finance 
scientific activities been monitored and analyzed on scientific results? 

Supporting evidence: 

✓ Information on the funds attracted and supporting documents 

28.3. INDICATOR 

Participation of academic and teaching staff in international research 
projects and grant-funded activities. 

Guiding questions: 

❖ In which international scientific projects and grants did academic staff 
participate and what was their role? 

❖ What organizational and methodological support was provided to academic 
staff for participation in international scientific projects and grants? 

❖ How was the impact of participation in international scientific projects and 
grants on scientific potential and the quality of education monitored and analyzed? 

Supporting evidence: 

✓ Data on participation in international scientific projects and grants (Table 
12). 

28.4. INDICATOR 

Availability of opportunities for international internships through 
international mobility programs. 

Guiding questions: 

❖ Which foreign internship opportunities have been created through 
international mobility programs and which areas do they cover? 

❖ In what order and on what criteria is the selection and referral process for 
participation in foreign internship programs organized? 

❖ How is the effectiveness and results of foreign internships organized 
through international mobility programs monitored and analyzed? 
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Supporting evidence: 

✓ Internal documents, orders, information on internships. 

28.5. INDICATOR 

Availability of established procedures and mechanisms for the 
commercialization of research outputs. 

Guiding questions: 

❖ What procedures and mechanisms regulate the commercialization of 
scientific developments, and which documents establish them? 

❖ How is the regulation of copyright, intellectual property and conflicts of 
interest ensured in the process of commercialization of scientific developments? 

❖ How are the effectiveness of commercialization mechanisms and the results 
of the implementation of scientific developments in practice monitored and analyzed? 

Supporting evidence: 

✓ Internal document on the commercialization of scientific developments. 

28.6. INDICATOR 

Availability of annual reports on research activities. 

Guiding questions: 

❖ In what order and by which structural units are annual reports on scientific 
research prepared? 

❖ What main areas and indicators of scientific research activity (projects, 
grants, publications, results) are covered in annual reports? 

❖ How are the results of the prepared annual reports used in making 
management decisions on the development of scientific activity? 

Supporting evidence: 

✓ Annual reports, resolution and execution of the OTT Council (Table 9). 

28.7. INDICATOR 

Availability of analysis of research activity outcomes and defined measures 
for the development of research activities. 

Guiding questions: 

❖ In what order and with what frequency have the results of scientific 
research been analyzed? 

❖ What criteria and indicators were used to assess the effectiveness of 
scientific activity in the analysis process? 
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❖ What specific measures have been determined to develop scientific activity 
based on the results of the analysis? 

Supporting evidence: 

✓ Action plan, decision and implementation of the OTT Council. 

28.8. INDICATOR 

Availability of mechanisms ensuring the protection of intellectual property 
rights related to research outputs, innovative ideas, inventions, and other 
intellectual property objects created by students and academic and teaching staff. 

Guiding questions: 

❖ What internal procedures and mechanisms have been implemented to 
protect the rights to scientific developments, innovative ideas, inventions, and other 
intellectual property created by students and faculty? 

❖ How are the processes of registering intellectual property objects, 
formalizing copyright, and legal protection organized? 

❖ What impact have measures to protect intellectual property rights had on 
encouraging scientific and innovative activity, and how has this effectiveness been 
assessed? 

Supporting evidence: 

✓ Document(s) substantiating copyright and intellectual property protection. 

29. CRITERION: Implementation of an information system for plagiarism 
detection in research and publishing activities and systematic maintenance of 
regular reporting. 

Note: In order to ensure academic integrity in scientific and publishing 
activities, the educational organization is assessed for the implementation of an 
information system for detecting plagiarism (anti-plagiarism program), as well as 
the effective establishment of internal procedures, preventive measures, and a 
reporting and analysis mechanism to ensure the transparency of scientific work, 
prevent and control cases of plagiarism. 

29.1. INDICATOR 

Implementation of an anti-plagiarism system in research and publishing 
activities.* 

Guiding questions: 

❖ What anti-plagiarism system has been introduced in scientific publishing 
activities and what documents determine the procedure for its application? 

❖ What are the stages of the anti-plagiarism check of scientific works and 
publications, and who is responsible for it? 
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❖ How is the effectiveness of the anti-plagiarism system and its impact on 
ensuring academic integrity monitored and analyzed? 

Supporting evidence: 

✓ Information about the implementation of the anti-plagiarism system. 

29.2. INDICATOR 

Availability of approved internal procedures (guidelines) for plagiarism 
detection. 

Guiding questions: 

❖ On what regulatory and legal basis was the internal procedure for 
identifying plagiarism developed and approved by what documents? 

❖ What specific procedures and criteria are established in this internal 
procedure for identifying, documenting, and reviewing plagiarism? 

❖ What monitoring and control mechanisms are used to ensure compliance 
with the requirements of the internal procedure (instructions) and its practical 
application? 

Supporting evidence: 

✓ Officially implemented procedure (instructions) for the anti-plagiarism system. 

29.3. INDICATOR 

Availability of procedures ensuring mandatory plagiarism checks of all 
dissertations, monographs, scientific articles, and theses through an anti-
plagiarism system. 

Guiding questions: 

❖ What procedures and documents are in place to check all dissertations, 
monographs, scientific articles, and theses through the anti-plagiarism system? 

❖ How are the stages of conducting anti-plagiarism checks, responsible 
persons, and the procedure for formalizing the results determined? 

❖ What measures are taken in cases identified based on the results of anti-
plagiarism checks and how is this process monitored? 

Supporting evidence: 

✓ Information on the establishment of a check in the anti-plagiarism 
program. 

29.4. INDICATOR 

Availability of reports generated based on verification results and 
maintenance of a relevant database Guiding questions: 
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❖ In what order are reports generated based on the results of the check to 
identify anti-plagiarism and (or) plagiarism? 

❖ What mechanisms are used to maintain (store, update, systematize) the 
database of the results of the check? 

❖ What management decisions are made to ensure academic integrity and 
improve scientific and publishing activities based on the generated reports and the 
database? 

Supporting evidence: 

✓ Reports on the checks conducted by the anti-plagiarism program. 

29.5. INDICATOR 

Availability of an action plan for the analysis and prevention of plagiarism 
cases. 

Guiding questions: 

❖ In what order was the action plan for analyzing and preventing plagiarism 
cases developed and approved by what documents? 

❖ What specific measures are set out within this plan to identify, analyze and 
prevent plagiarism cases? 

❖ What monitoring and evaluation mechanisms are used to determine the 
implementation of the action plan and its impact on reducing plagiarism cases? 

Supporting evidence: 

✓ Action plan and its implementation. 

29.6. INDICATOR 

Availability of annual reports on the average similarity rate and related 
trends of research works. 

Guiding questions: 

❖ How was the average similarity percentage of scientific works and its 
annual dynamics determined? 

❖ What data and criteria were used to analyze the similarity percentages 
and their trends in scientific works in the annual reports? 

❖ What measures have been identified to reduce the level of similarity and 
strengthen academic integrity based on the results of the prepared annual reports? 

Supporting evidence: 

✓ Annual analytical reports on the results of anti-plagiarism checks. 

30. CRITERION: Organization of international and national scientific-
methodological and practical conferences. 
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Note: In order to increase the research potential of the educational 
organization and develop international cooperation, it is assessed whether 
scientific-methodological and practical conferences are regularly organized at the 
republican and international levels, their results are published and put into practice, 
mechanisms are established to ensure the participation of foreign participants, and 
the results of the conferences are widely covered in the media 

30.1. INDICATOR 

Organization of practical conferences by the higher education institution in 
accordance with an annual plan. 

Guiding questions: 

❖ Which practical conferences were organized by the HEI based on the 
annual plan and what were their goals? 

❖ Through what documents and responsible departments were the 
processes of organizing and holding these practical conferences coordinated? 

❖ How were the scientific and practical results of the practical conferences 
analyzed and how was their impact on education and scientific activity assessed? 

Supporting evidence: 

✓ Annual plan, internal orders and information on organizing conferences. 

30.2. INDICATOR 

Conduct of practical conferences in accordance with the priority research 
areas of the higher education institution. 

Guiding questions: 

❖ In accordance with which priority research areas of the HEI were practical 
conferences planned and held? 

❖ On what basis was consistency with priority research areas ensured when 
choosing conference topics? 

❖ How was the contribution of the practical conferences held to the 
development of priority research areas analyzed? 

Supporting evidence: 

✓ Organizational strategy, annual plan, internal orders and information on 
the organization of conferences. 

 

30.3. INDICATOR 
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Participation of students, doctoral candidates, academic and teaching staff, 
employees, and partner domestic and international organizations in practical 
conferences. 

Guiding questions: 

❖ What categories of participants (students, researchers, professors, 
employees, representatives of local and foreign partner organizations) participated 
in the practical conferences? 

❖ What procedures and mechanisms were used to attract these participants 
to practical conferences and ensure their active participation? 

❖ How did the participation of various stakeholders in practical conferences 
affect scientific and practical results and how was this situation analyzed? 

Supporting evidence: 

✓ Conference reports. 

30.4. INDICATOR 

Availability of published materials of practical conferences, including 
abstracts, collections of articles, or other materials. 

Guiding questions: 

❖ What types of materials (abstracts, collections of articles, etc.) were 
published within the framework of practical conferences? 

❖ On what procedures and criteria were the processes of preparation, 
editing and publication of these conference materials organized? 

❖ How was the effectiveness of using the published practical conference 
materials in scientific and educational activities analyzed? 

Supporting evidence: 

✓ Proceedings published at the conference. 

30.5. INDICATOR 

Existence of agreements aimed at strengthening research collaboration 
resulting from practical conferences, including memoranda, contracts, joint 
projects, or other forms of cooperation. 

Guiding questions: 

❖ What types of agreements (memorandums, agreements, joint projects, 
etc.) to enhance scientific cooperation were implemented as a result of the practical 
conferences? 

❖ What procedures and mechanisms are used to organize the processes of 
forming and formalizing these agreements? 
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❖ How was the impact and effectiveness of the agreements concluded as a 
result of the practical conferences on the development of scientific cooperation 
monitored and analyzed? 

Supporting evidence: 

✓ Agreements concluded as a result of the conference. 

30.6. INDICATOR 

Availability of published information on practical conference activities on 
the official website of the higher education institution and in mass media. 

Guiding questions: 

❖ The activities of the practical conferences were covered on the website of 
the higher education organization and through which media? 

❖ What types of materials (news, press releases, photo/video clips, interviews) 
were published when posting information about the conferences? 

❖ How was the impact of the coverage of the activities of the practical conferences 
through the website and the media analyzed on strengthening public relations? 

Supporting evidence: 

✓ Evidence that the conference(s) were covered on the website, social 
networks and the media. 

30.7. INDICATOR 

Availability of documented analysis of the impact of practical conferences 
on the effectiveness of the higher education institution’s activities and relevant 
reporting. 

Guiding questions: 

❖ In what order and with what frequency was the assessment of the impact 
of practical conferences on the effectiveness of the activities of a higher education 
organization carried out? 

❖ In this analysis, the impact of practical conferences was assessed by what 
indicators (scientific cooperation, publications, projects, integration into the 
educational process, etc.)? 

❖ How were the reports prepared based on the results of the analyses used 
in making management decisions? 

Supporting evidence: 

✓ Analytical information(s) on the results of the conference, decision of the 
OTT Council. 



_____________________________________ National Quality Assurance Agency for Education 

 

92 

31. CRITERION: Cooperation with enterprises and organizations in the 
implementation of research activities. 

Note: The educational organization is assessed for the establishment of 
cooperation relations with local and foreign enterprises and organizations in order 
to increase the efficiency of scientific and research activities, the effective 
organization of the system for implementing scientific projects, their approval, 
evaluation of results, and their introduction into practice and educational programs 

31.1. INDICATOR 

Existence of signed cooperation agreements (contracts) with organizations, 
enterprises, and institutions for the implementation of research activities, with 
confirmed validity periods. 

Guiding questions: 

❖ With which organizations, enterprises and institutions have cooperation 
agreements (contracts) been signed to implement scientific research activities? 

❖ In what order are the areas of cooperation, obligations of the parties and 
terms of validity defined and approved in these agreements? 

❖ How is the implementation of signed cooperation agreements and their 
contribution to research and development monitored and analyzed? 

Supporting evidence: 

✓ Signed cooperation agreements. 

31.2. INDICATOR 

Existence of completed and ongoing research and innovation projects 
implemented with the participation of partner organizations, enterprises, and 
institutions. 

Guiding questions: 

❖ Which research and innovation projects have been implemented or are 
currently being implemented with the participation of partner organizations, 
enterprises and institutions? 

❖ How are the roles, responsibilities and contributions of the partners in 
these projects defined and documented? 

❖ How are the results and effectiveness of research and innovation projects 
implemented on the basis of cooperation monitored and analyzed? 

Supporting evidence: 

✓ Information on projects and supporting documents. 

31.3. INDICATOR 
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Existence of scientific solutions and technologies developed based on 
research outcomes and implemented in production and/or educational 
processes. 

Guiding questions: 

❖ What scientific solutions and technologies have been developed based on 
the results of scientific research activities and in which production and (or) 
educational processes have they been introduced? 

❖ How are the mechanisms for introducing scientific solutions and 
technologies into production and (or) educational processes organized? 

❖ How was the effectiveness and impact of implemented scientific solutions 
and technologies monitored and analyzed? 

Supporting evidence: 

✓ Analytical data on implementation. 

31.4. INDICATOR 

Existence of acts, minutes, or other supporting documents confirming the 
implementation of research outcomes in production and/or educational 
processes. 

Guiding questions: 

❖ What acts, protocols or other confirming documents have been issued on 
the implementation of the results of scientific research activities in production and 
(or) educational processes? 

❖ What procedures and responsible departments were used to issue and 
approve these documents? 

❖ How was the practical effectiveness of the implemented scientific research 
results monitored and analyzed on the basis of these documents? 

Supporting evidence: 

✓ Acts, protocols or other confirming documents on implementation. 

31.5. INDICATOR 

Conduct of analyses and maintenance of reports on the economic, 
technological, or social effectiveness of research outcomes implemented in 
production and/or educational processes. 

Guiding questions: 

❖ In what order and with what frequency was the assessment of the 
economic, technological or social effectiveness of the results of scientific and 
research activities applied to production and (or) educational processes carried out? 
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❖ What criteria and indicators were used to determine effectiveness in these 
analyses? 

❖ How were the results of the reports prepared on the basis of the analyses 
taken into account in the development of scientific research activities and in making 
management decisions? 

Supporting evidence: 

✓ Analytical data and reports on effectiveness. 

32. CRITERION: Ensuring access to national and international information 
and data resources, including journals indexed in Scopus, Web of Science, or other 
internationally recognized indexed databases (hereinafter referred to as “indexed 
databases”).  

Note: The educational organization is assessed for the creation of 
opportunities to use local and international information and databases (Scopus, 
Web of Science or other generally recognized indexed database journals), the 
establishment of a methodological support system for their effective use, the 
assessment of the effectiveness of use, and the updating of the list of current 
scientific sources. 

32.1. INDICATOR 

Availability of access to indexed databases at the higher education 
institution.* 

Guiding questions: 

❖ Which indexed databases (e.g. Scopus, Web of Science, IEEE, Springer, etc.) 
are available at the HEI? 

❖ What documents establish the procedure and conditions for students and 
professors to use these indexed databases? 

❖ How has the level of use of indexed databases and their impact on 
scientific and educational activities been monitored and analyzed? 

Supporting evidence: 

✓ Information(s) on the availability of access. 

32.2. INDICATOR 

Availability of developed guidelines for the use of information resources, 
including indexed databases, as well as conducted training seminars and 
workshops. 

Guiding questions: 
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❖ What instructions (instructions) on the use of information resources, 
including indexed databases, have been developed and approved by what 
documents? 

❖ For whom, on what topics and at what frequency were seminars and 
trainings organized based on these instructions? 

❖ How has the impact of the seminars and trainings on improving the skills 
of using information resources been monitored and analyzed? 

Supporting evidence: 

✓ Internal document on the use of indexed databases; 

✓ information on conducted training seminars and trainings. 

32.3. INDICATOR 

Access to indexed databases for students, research staff, and academic staff 
is provided through IP addresses, logins, corporate accounts, or other access 
mechanisms. 

Guiding questions: 

❖ What access to indexed databases has been created for students, 
researchers and faculty (IP address, login, corporate account or others)? 

❖ What procedures and mechanisms are used to provide, manage and 
ensure information security for these accesses? 

❖ How has the level of use of access to indexed databases and their impact 
on scientific and educational activities been monitored and analyzed? 

Supporting evidence: 

✓ Web pages of databases (IP address, login, corporate account). 

32.4. INDICATOR 

Existence of publications in indexed databases and documented analyses of 
published scientific articles and their citation indicators by students, research staff, 
and academic staff. 

Guiding questions: 

❖ Which scientific articles have been published in indexed databases by 
students, researchers and faculty? 

❖ What databases and criteria were used to analyze published scientific 
articles and their citation rates? 

❖ How were the results of the analysis of scientific articles and citation rates 
taken into account in the policy for the development and promotion of scientific 
activity? 
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Supporting evidence: 

✓ Analytical data and relevant tables (Table 15). 

32.5. INDICATOR 

Existence of documented analyses of research staff and academic staff with 
a Hirsch index (h-index) of five or higher, reflecting international recognition of 
research outcomes, as well as an implemented system of financial incentives. 

Guiding questions: 

❖ How were researchers and professors with a Hirsch index (h-index) five or 
higher identified and recorded? 

❖ What databases and indicators were used to conduct the analysis of 
researchers and professors in this category? 

❖ Through what mechanisms was the system of financial incentives for 
researchers and professors with a high Hirsch index introduced and how was its 
effectiveness assessed? 

Supporting evidence: 

✓ Analytical data and internal document(s) on the evaluation of scientific 
activity results and financial incentives. 

32.6. INDICATOR 

Existence of documented analyses and reports on the effectiveness of the 
use of information resources, including indexed databases. 

Guiding questions: 

❖ Based on what criteria and indicators was the effectiveness of using 
information resources, including indexed databases, analyzed? 

❖ What statistical data was analyzed in the process of assessing the 
effectiveness of use and from what sources was this data obtained? 

❖ Based on the results of the analysis, what measures were identified to 
improve the use of information resources and what reports and documents were 
they formalized with? 

Supporting evidence: 

✓ Conducted analytical data and relevant tables. 

33. CRITERION: Systematic monitoring of research activity outcomes. 

Note: An effective system for planning scientific and research activities, 
evaluating and analyzing results has been established in the educational 
organization, and scientific results are regularly monitored and evaluated through 
information and digitalization tools. 
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33.1. INDICATOR 

Availability of an established responsible unit or working group at the 
higher education institution tasked with analyzing and consolidating research 
outcomes. 

Guiding questions: 

❖ Which structural unit or working group has been established to analyze 
and summarize the results of scientific research activities? 

❖ What documents define the tasks, powers and responsibilities of this 
structural unit or working group? 

❖ What procedures and mechanisms are used to carry out the processes of 
analyzing and summarizing the results of scientific research activities? 

Supporting evidence: 

✓ Relevant documents on the organization of the activities of the responsible 
structure or working group (order, regulation, etc.). 

33.2. INDICATOR 

Existence of defined criteria and indicators for the evaluation of research 
activity effectiveness. 

Guiding questions: 

❖ What criteria and indicators have been established for assessing the 
effectiveness of scientific and research activities and what documents confirm them? 

❖ How are these criteria and indicators aligned with the directions and 
expected results of scientific and research activities? 

❖ What monitoring and analysis mechanisms are used to assess the 
effectiveness of scientific and research activities based on the established criteria 
and indicators? 

Supporting evidence: 

✓ Internal document on assessment criteria and indicators. 

33.3. INDICATOR 

Existence of functioning specialized information systems used for the digital 
analysis and monitoring of research activity outcomes. 

Guiding questions: 

❖ What special information systems (platforms, software tools) are used for 
digital analysis and monitoring of research results? 

❖ What data on research activities (publications, grants, citations, project 
results, etc.) are collected and analyzed through these information systems? 
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❖ How are the results of analysis and monitoring obtained on the basis of 
information systems used in evaluating research activities and making 
management decisions? 

Supporting evidence: 

✓ Information on the special information systems used. 

33.4. INDICATOR 

Existence of regularly prepared analytical reports and statistical data on 
research activity outcomes. 

Guiding questions: 

❖ In what order and with what frequency are analytical reports and 
statistical data on the results of scientific research activities prepared? 

❖ Which key indicators of scientific research activities (publications, grants, 
citations, project results, etc.) are covered in these reports and statistical data? 

❖ How are the prepared analytical reports and statistical data used in 
making management decisions on the development of scientific research activities? 

Supporting evidence: 

✓ Analytical reports and statistical data. 

33.5. INDICATOR 

Existence of patents for inventions, utility models, industrial designs, and 
plant breeding achievements; copyright certificates for creative works (including 
works in the field of arts); and certificates for computer programs or databases. 

Guiding questions: 

❖ What patents and copyright certificates for inventions, utility models, 
industrial designs, selection achievements, creative works and software products 
have been issued in the HEI? 

❖ How are the processes for obtaining these patents and copyright 
certificates organized, and what organizational and legal support is provided to the 
authors? 

❖ How was the contribution of the obtained patents and copyright 
certificates to the development of scientific, educational or innovative activities 
analyzed and assessed? 

Supporting evidence: 

✓ Copies and register (accounting journal) of patents and copyright 
certificates. 

33.6. INDICATOR 
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Regular review of the effectiveness and outcomes of research activities by 
the governing council of the higher education institution. 

Guiding questions: 

❖ How often and in what order were the effectiveness and results of scientific 
research activities discussed at the OTT Council? 

❖ What criteria and indicators (publications, citations, grants, projects, etc.) 
were used to assess scientific research activities during the discussions? 

❖ What decisions and recommendations were made as a result of the 
discussions at the OTT Council, and how was their implementation monitored and 
documented? 

Supporting evidence: 

✓ OTT Council minutes and implementation. 

34. CRITERION: Student participation in national and international research 
programs through startup projects and rationalization ideas, as well as the 
effectiveness of such participation. 

Note: The educational organization is assessed for the involvement of 
students in innovative ideas and startup projects, support for their participation in 
republican and international competitions and grants, holding seminars and 
trainings in this area, and establishing a system for evaluating the results achieved. 

34.1. INDICATOR 

Existence of organized competitions, acceleration programs, and 
incubation processes for student startup projects and rationalization ideas. 

Guiding questions: 

❖ What competitions, acceleration programs, and incubation processes 
have been organized for students' startup projects and rationalization ideas? 

❖ What criteria were used to select, evaluate, and support students' ideas 
during the organization of these competitions and programs? 

❖ How was the development and practical results of students' startup 
projects and rationalization ideas monitored and analyzed as a result of the 
acceleration and incubation processes? 

Supporting evidence: 

✓ Information and internal document(s) on the organization of the startup 
project competition. 

34.2. INDICATOR 
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Existence of established internal support mechanisms for student startups 
and rationalization ideas, including grants, financial support, advisory services, 
mentoring, or other forms of support. 

Guiding questions: 

❖ What internal mechanisms (grants, financial assistance, consulting, 
mentoring, etc.) have been introduced to support student startups and 
rationalization ideas? 

❖ What are the criteria and procedure for selecting and qualifying students 
to use these support mechanisms? 

❖ How has the impact of internal support mechanisms on the development 
of students' startup projects and rationalization ideas been monitored and 
analyzed? 

Supporting evidence: 

✓ Information on the established internal mechanisms and supporting 
document(s). 

34.3. INDICATOR 

Conduct of training seminars, workshops, and master classes aimed at the 
development of students’ scientific and innovative activities. 

Guiding questions: 

❖ On what topics have seminars, trainings and master classes been held to 
develop students' scientific and innovative activities? 

❖ Who (internal specialists, foreign or local experts, entrepreneurs) was 
involved in organizing these seminars, trainings and master classes? 

❖ How has the impact of the seminars, trainings and master classes held on 
students' scientific and innovative activities been monitored and analyzed? 

Supporting evidence: 

✓ Information and minutes of the events. 

34.4. INDICATOR 

Student participation in national and international scientific competitions, 
grant programs, and startup programs. 

Guiding questions: 

❖ In which republican and international scientific competitions, grants or 
startup programs did students participate? 

❖ What mechanisms are used to prepare and guide students to participate in 
these competitions, grants and startup programs? 
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❖ How were the results of students' participation in republican and international 
scientific competitions, grants and startup programs monitored and analyzed? 

Supporting evidence: 

✓ Analytical data and supporting document(s). 

34.5. INDICATOR 

Existence of publications covering students’ innovative ideas and startup 
projects on the official website of the higher education institution and in mass 
media. 

Guiding questions: 

❖ Students' innovative ideas and startup projects are covered on the website 
of the HEI and in which media? 

❖ What formats and information materials (news, articles, interviews, 
photo/video clips) were used to cover these innovative ideas and startup projects? 

❖ How was the impact of the coverage of students' innovative ideas and 
startup projects in the media on their support and promotion analyzed? 

Supporting evidence: 

✓ Information on coverage and supporting documents. 

34.6. INDICATOR 

Existence of analytical reports and performance indicators on the 
effectiveness of student participation in national and international scientific 
competitions, grant programs, and startup programs, including breakdowns by years 
and educational programs (number of projects, participants and winners, financial 
support provided, implemented solutions, and other indicators). 

Guiding questions: 

❖ What analytical reports have been prepared to assess the effectiveness of 
student participation in republican and international scientific competitions, grants 
or startup programs, and how often have they been conducted? 

❖ What performance indicators (number of projects, number of participants 
and winners, financial resources raised, solutions implemented) were taken into 
account in these analyses by year and educational program? 

❖ What management decisions and measures have been taken to develop 
students' scientific and innovative activities based on the prepared analytical 
reports and performance indicators? 

Supporting evidence: 

✓ Analytical reports and performance indicators. 
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35. CRITERION: Commercialization of the outcomes of scientific and 
scientific-technical activities of students and academic staff of the educational 
institution. 

Note: The implementation of created scientific developments, innovative 
products and technologies, their patenting and copyright protection, as well as the 
organizational and legal mechanisms supporting commercialization activities, the 
economic benefits from scientific developments and their contribution to the 
development of education and industry are assessed. 

35.1. INDICATOR 

Existence of an internal policy (regulation) governing research activities, 
including the commercialization of scientific developments. 

Guiding questions: 

❖ On what normative and legal basis was the internal procedure (regulation) 
for the commercialization of scientific research, including scientific developments, 
developed and approved by what documents? 

❖ How are the stages of the process of commercialization of scientific 
developments, the rights and obligations of responsible departments and 
participants defined in this regulation? 

❖ Through what monitoring and analysis mechanisms is the practical 
application of the internal procedure (regulation) and its impact on scientific 
research and commercialization activities assessed? 

Supporting evidence: 

✓ Internal document(s) on the commercialization of scientific developments. 

35.2. INDICATOR 

Existence of a structural unit for commercialization (technology transfer 
center, innovation unit) at the higher education institution or designated 
responsible staff. 

Guiding questions: 

❖ Which structural unit (technology transfer center, innovation department) 
for the commercialization of scientific developments has been established in the 
higher education organization or which responsible employees have been assigned? 

❖ What documents clearly define the tasks, powers and responsibilities of 
this structural unit or responsible personnel? 

❖ What monitoring and evaluation mechanisms are used to determine the 
effectiveness of the activities of the structural unit or responsible personnel on 
commercialization? 

Supporting evidence: 
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✓ Relevant documents on the organization of the activities of the responsible 
structure or employee (order, regulation, etc.). 

35.3. INDICATOR 

Existence of commercial agreements (contracts) concluded for the 
implementation of research activities. 

Guiding questions: 

❖ What commercial agreements (contracts) have been concluded for 
scientific research and which scientific developments or projects do they cover? 

❖ How are the rights and obligations of the parties, financial terms, and 
intellectual property issues determined in the process of concluding these 
commercial agreements? 

❖ How is the implementation of concluded commercial contracts and their 
contribution to research activities and the development of the organization monitored 
and analyzed? 

Supporting evidence: 

✓ Information and supporting documents about concluded commercial 
agreements (contracts). 

35.4. INDICATOR 

Existence of reports on financial revenues generated from commercialization 
activities. 

Guiding questions: 

❖ What sources of financial income from the commercialization of scientific 
developments are taken into account (royalties, license fees, contract amounts, etc.)? 

❖ In what order and with what frequency were reports on financial revenues 
from commercialization prepared and maintained? 

❖ What management decisions were made to develop research and innovation 
activities based on the results of these financial statements? 

Supporting evidence: 

✓ Reports and supporting documents on financial proceeds from 
commercialization. 

35.5. INDICATOR 

Existence of a register of commercialized research activities and conducted 
analyses of their economic effectiveness. 

Guiding questions: 
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❖ In what order was the list of commercialized research and development 
projects formed and what information was reflected in it (project name, area, 
partner, contract amount, etc.)? 

❖ What criteria and indicators (income, costs, profitability, savings, etc.) were 
used to assess the economic efficiency of these research and development projects? 

❖ What management decisions were taken into account in the development 
of research and development and commercialization activities based on the results 
of the economic efficiency analyses? 

Supporting evidence: 

✓ Analyses conducted and supporting documents. 

VII. Area of Student Support 

Note: The activity is evaluated to assess the implementation of systematic 
work to systematically study and analyze student feedback on the quality of 
educational services, organize educational and career counseling and support 
services, create necessary conditions for socially disadvantaged, disabled and 
talented students, as well as improve the effectiveness of work with young people 
and prevent violations. 

36. CRITERION: Operation of a student feedback monitoring system and 
implementation of improvement actions based on the results obtained.  

Note: The educational organization is assessed for the establishment of an effective 
monitoring system aimed at systematically studying, analyzing students' opinions on the 
quality of education and improving educational processes based on them. 

36.1. INDICATOR 

Existence of developed and approved internal guidelines for collecting 
student feedback, as well as approved survey questionnaires and methodologies 
for assessing student satisfaction with the quality of education and the conditions 
provided. 

Guiding questions: 

❖ In what order were the internal procedure (instruction) for studying 
students' opinions and a questionnaire (questionnaire) form and methodology 
developed and approved by what documents? 

❖ What main areas and indicators are covered in assessing the quality of 
education and the level of students' satisfaction with the created conditions through 
the questionnaire (questionnaire)? 

What monitoring and analysis mechanisms are used to ensure the practical 
application of the developed instructions and questionnaire methodology and the 
reliability of the results? 



_____________________________________ National Quality Assurance Agency for Education 

 

105 

Supporting evidence: 

✓ Internal document(s) on the study and assessment of student feedback. 

36.2. INDICATOR 

Regular conduct of surveys, interviews, discussions, and other activities 
aimed at collecting student feedback, at least once per semester. 

Guiding questions: 

❖ How frequently (at least every semester) and in what forms were surveys, 
interviews, discussions, and other activities conducted to collect student feedback? 

❖ What categories of students were covered in these surveys and activities, 
and how was their participation ensured? 

❖ How were the results of the surveys, interviews, and discussions 
systematically analyzed and documented? 

Supporting evidence: 

✓ Information about the survey(s) conducted and supporting document(s). 

36.3. INDICATOR 

Existence of a monitoring system for collecting student feedback (online 
survey platform). 

Guiding questions: 

❖ What monitoring system or online questionnaire platform has been 
implemented to collect student feedback? 

❖ What procedures and mechanisms are in place to collect, store, and analyze 
feedback through this online questionnaire platform? 

❖ How was the data collected through the online questionnaire platform 
used in management decisions to improve the quality of education and the 
conditions created? 

Supporting evidence: 

✓ Information about the monitoring system and supporting documentation. 

36.4. INDICATOR 

Existence of discussions of student feedback results at meetings of relevant 
structural units of the higher education institution and a developed action plan 
for the improvement of the educational process. 

Guiding questions: 

❖ At which structural divisions (faculty, department, department, etc.) were 
the results of the study of students' opinions discussed and in what order? 
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❖ As a result of these discussions, what specific problems were identified to 
improve the educational process and what action plan was developed based on them? 

❖ Through what monitoring and analysis mechanisms is the implementation 
of the developed action plan and its impact on the quality of education assessed? 

Supporting evidence: 

✓ Minutes of the council, department or faculty, action plan and 
implementation. 

36.5. INDICATOR 

Consideration of student feedback results in improving the educational 
process and ensured implementation of the action plan. 

Guiding questions: 

❖ Through what specific decisions and changes were the results of the study 
of student feedback taken into account in improving the educational process? 

❖ Through what mechanisms was the implementation of the tasks set out in 
the action plan developed based on student feedback ensured? 

How was the implementation of the action plan and the impact of the 
implemented changes on the quality of education and student satisfaction 
monitored and analyzed? 

Supporting evidence: 

✓ Information on the implementation of the action plan and supporting 
document(s). 

36.6. INDICATOR 

Existence of published results of student feedback analysis on the official 
website of the higher education institution and/or in the internal information 
system. 

Guiding questions: 

❖ In which internal information systems of the higher education organization 
were the results of the student feedback survey published? 

❖ In what form (generalized indicators, diagrams, conclusions) were the 
survey results presented in the published data? 

❖ How was the impact of the public announcement of the survey results 
analyzed in terms of informing the public and improving the educational process? 

Supporting evidence: 

✓ Announcements on the website or internal information system. 
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37. CRITERION: Operation of an academic advising and student support 
system, as well as a career services system. 

Note: The educational organization assesses the degree to which career 
services aimed at supporting students socially, academically, and psychologically 
and ensuring their employment are effectively functioning, and that these services 
are systematically monitored and continuously improved. 

37.1. INDICATOR 

Existence of a functioning counseling system for students covering social, 
academic, and psychological support. 

Guiding questions: 

❖ Through what structural structure and mechanisms has the system of 
counseling for social, academic and psychological support of students been established? 

❖ What types of services are provided for students within the framework of 
this counseling system? 

❖ How is the effectiveness of the use of the counseling system and its impact 
on student success and well-being monitored and analyzed? 

Supporting evidence: 

✓ Information and internal document(s) on support services. 

37.2. INDICATOR 

Existence of a structural unit or designated responsible staff for providing 
social, academic, and psychological support to students. 

Guiding questions: 

❖ Which structural unit has been established or responsible personnel have 
been allocated for social, academic and psychological support of students? 

❖ What documents define the tasks, powers and responsibilities of this 
structural unit or responsible personnel? 

❖ What monitoring and evaluation mechanisms are used to determine the 
effectiveness of the structural unit or responsible personnel in providing student 
support? 

Supporting evidence: 

✓ Documents on the establishment of the structural unit or the appointment 
of responsible personnel (regulations, orders, etc.). 

37.3. INDICATOR 

Existence of an effectively functioning career center (graduate relations unit) 
and implemented measures to support student employment. 
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Guiding questions: 

❖ On the basis of what organizational structure and working mechanisms is 
the activity of the Career Center (Department of Work with Graduates) effectively 
organized? 

❖ What specific activities and services (job fairs, internships, meetings with 
employers) are implemented by the Career Center to ensure student employment? 

❖ Through what monitoring and analysis mechanisms is the impact and 
effectiveness of the Career Center's activities on student employment assessed? 

Supporting evidence: 

✓ Information and internal document(s) on the Career Center. 

37.4. INDICATOR 

Regular conduct of career fairs, employer meetings, and workshops aimed 
at supporting student employment. 

Guiding questions: 

❖ At what frequency are the activities to ensure student employment 
organized? 

❖ Which employers, industry experts and organizations were involved in 
organizing these events and how was their participation organized? 

❖ How was the impact of the events on student employment and career 
guidance monitored and analyzed? 

Supporting evidence: 

✓ Information about the events and supporting document(s). 

37.5. INDICATOR 

Existence of developed proposals and implemented practical measures 
aimed at enhancing the effectiveness of psychological and career services. 

Guiding questions: 

❖ What proposals have been developed to improve the effectiveness of 
psychological and career services and what sources have they been based on? 

❖ What specific practical measures have been taken to improve 
psychological and career services based on these proposals? 

❖ What monitoring and analysis mechanisms have been used to assess the 
effectiveness of the practical measures taken and their impact on student satisfaction 
and employment? 

Supporting evidence: 

✓ Information on the practical measures taken and supporting document(s). 
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38. CRITERION: Establishment of conditions and implementation of support 
mechanisms for socially vulnerable students, students with disabilities, and gifted 
students. 

Note: The educational organization is assessed for the establishment of an 
effective system and incentive mechanisms to support students in need of social 
protection, with limited opportunities and with gifted students and the creation of 
necessary conditions for them 

38.1. INDICATOR 

Existence of developed mechanisms for identifying and supporting 
(incentivizing) socially vulnerable students, students with disabilities, and gifted 
students. 

Guiding questions: 

❖ What criteria and procedures have been developed and approved by what 
documents to identify students in need of social protection, with disabilities and 
gifted students? 

❖ What mechanisms (scholarships, grants, financial assistance, individual 
approach, additional opportunities) have been introduced to support and 
encourage students in this category? 

How is the effectiveness of identification and support mechanisms and their 
impact on students' academic success and social adaptation monitored and 
analyzed? 

Supporting evidence: 

✓ Information on support (incentive) mechanisms and supporting 
document(s). 

38.2. INDICATOR 

Existence of established lists of socially vulnerable students, students with 
disabilities, and gifted students, as well as developed individual learning 
pathways for these groups. 

Guiding questions: 

❖ Based on what criteria and documents have lists of students in need of 
social protection, with disabilities and gifted students been formed? 

❖ What academic, psychological and social factors were taken into account 
when developing individual educational trajectories for students in this category? 

❖ How will the implementation of individual learning trajectories and their 
impact on students' academic development and adaptation be monitored and 
analyzed? 

Supporting evidence: 
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✓ A list of developed and documented information on individual learning 
trajectories and their impact on student academic development and adaptation. 

38.3. INDICATOR 

Existence of conditions enabling students to demonstrate their talents, 
including scholarships, grants, competitions, and other forms of support, with 
ensured compliance with the principles of openness, transparency, and fairness 
in identifying, supporting, and recognizing gifted students. 

Guiding questions: 

❖ What conditions (scholarships, grants, competitions, projects, etc.) are 
created for students to demonstrate their talents, and how are they organized? 

❖ What criteria and mechanisms have been introduced to ensure the 
principles of openness, transparency, and fairness in the process of selecting and 
supporting talented students? 

❖ How has the impact of measures to encourage and recognize talented 
students on their academic, scientific, and creative development been monitored 
and analyzed? 

Supporting evidence: 

✓ Internal document (procedure, regulation) on the selection, support, and 
encouragement of talented students. 

38.4. INDICATOR 

Existence of monitoring of the effectiveness of mechanisms for identifying 
and supporting socially vulnerable, gifted students and students with disabilities, 
and improvement of these mechanisms based on monitoring results and 
students’ needs (suggestions). 

Guiding questions: 

❖ In what order and with what frequency has the effectiveness of 
mechanisms for identifying and supporting students in need of social protection, 
with disabilities and with gifted students been monitored? 

❖ What indicators and data (coverage, academic results, satisfaction level, 
appeals) were used to assess the monitoring process? 

❖ What specific changes and measures were introduced to improve these 
mechanisms based on the monitoring results and students' needs and suggestions? 

Supporting evidence: 

✓ Information on the monitoring of the effectiveness of support mechanisms 
and documents justifying the improvements. 

38.5. INDICATOR 
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Accommodation of socially vulnerable students, students with disabilities, 
and gifted students in the student dormitories of the higher education institution. 

Guiding questions: 

❖ What criteria and procedures were used to place students in need of social 
protection, with disabilities and gifted students in student housing? 

❖ What amenities and adapted conditions (infrastructure for the disabled, 
benefits) were created in student housing for this category of students? 

❖ How was the fair and transparent implementation of the student housing 
process and its impact on student well-being monitored and analyzed? 

Supporting evidence: 

✓ Internal documents on placement in student housing (with lists). 

38.6. INDICATOR 

Established activities in student dormitories aimed at providing 
educational, cultural, and psychological support, as well as organizing meaningful 
leisure activities for students. 

Guiding questions: 

❖ What activities and activities for educational, cultural and psychological 
support have been organized in the student dormitory? 

❖ What mechanisms (circle, club, training, cultural event) have been 
established for meaningful organization of students' free time and who is 
responsible? 

❖ How has the impact of these activities and activities on the social adaptation, 
psychological state and general satisfaction of students been monitored and analyzed? 

Supporting evidence: 

✓ Information on the activities implemented and supporting documents. 

39. CRITERION: Effectiveness of youth engagement activities, as well as the 
implementation of measures aimed at preventing offences and crimes. 

Note: Assesses whether the educational institution has established a 
systematic framework of preventive measures for working with students and youth 
to prevent offences and crimes, including effective mechanisms to raise legal 
awareness, strengthen discipline, and ensure a safe educational environment. 

39.1. INDICATOR 

Availability of internal regulations governing the coordination of youth policy and 
educational activities. 

Guiding questions: 
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❖ On what legal and regulatory grounds was the internal procedure 
(instruction or regulation) for coordinating youth policy and educational 
(upbringing) activities developed, and by which documents was it approved? 

❖ How are the mechanisms for planning, implementing, and coordinating 
youth policy and educational (upbringing) activities defined in this internal 
procedure? 

❖ Through which monitoring and analytical mechanisms is the practical 
application of the internal procedure and the effectiveness of youth policy and 
educational (upbringing) activities assessed? 

Supporting evidence: 

✓ Internal document(s). 

39.2. INDICATOR 

Availability of a structural unit responsible for youth engagement and/or 
the assignment and functioning of designated staff members (curator, tutor, 
psychologist, legal advisor, and others). 

Guiding questions: 

❖ Which structural unit has been established for working with youth and/or 
which designated staff (curator, tutor, psychologist, lawyer, etc.) have been assigned 
and their activities organized? 

❖ Which documents define the duties, powers, and coordination/interaction 
of this structural unit and responsible staff? 

❖ How is the effectiveness of youth engagement activities and their impact on 
students’ development monitored and analyzed? 

Supporting evidence: 

✓ Internal document(s) on the structural unit and/or responsible staff. 

39.3. INDICATOR 

Implementation of activities aimed at enhancing students’ legal awareness 
and legal culture. 

Guiding questions: 

❖ What activities (seminars, roundtables, trainings, meetings) have been 
held to increase students’ legal awareness and legal culture? 

❖ Which responsible units and specialists (lawyers, internal and external 
experts) were involved in organizing these activities? 

❖ How was the impact of the legal-educational activities on students’ legal 
awareness and behavior monitored and analyzed? 
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Supporting evidence: 

✓ Information on the conducted activities and supporting documents. 

39.4. INDICATOR 

Implementation of measures to promote a healthy lifestyle among students 
and to ensure the meaningful organization of their leisure time through sports 
competitions and cultural and educational activities. 

Guiding questions: 

❖ What sports competitions and cultural-educational events have been 
organized to promote a healthy lifestyle among students? 

❖ Through which mechanisms was student participation expanded and their 
leisure time organized meaningfully when arranging these events? 

❖ How was the impact of sports and cultural-educational events on students’ 
physical activity, social engagement, and overall well-being monitored and analyzed? 

Supporting evidence: 

✓ Information on the activities carried out and supporting document(s). 

39.5. INDICATOR 

Implementation of preventive measures aimed at the prevention of crime 
and offences among students, in cooperation with law enforcement agencies and 
other partner organizations. 

Guiding questions: 

❖ Which preventive activities have been carried out with law enforcement 
agencies and other partner organizations to prevent offences and delinquency 
among students? 

❖ How are the roles and responsibilities of partner organizations defined in 
planning and implementing these preventive activities? 

❖ How was the impact of the preventive activities on the level of offences 
and on legal awareness among students monitored and analyzed? 

Supporting evidence: 

✓ Information on implemented preventive activities, supporting document(s). 

39.6. INDICATOR 

Implementation of individual preventive work with students prone to 
offences or belonging to socially dangerous categories, including analysis of its 
effectiveness and maintenance of relevant reporting. 

Guiding questions: 
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❖ How are students at risk of offences or belonging to high-risk social groups 
identified, and how is individual preventive work organized? 

❖ What measures were carried out as part of the individual preventive work? 

❖ Based on what indicators was the effectiveness of the individual preventive 
work analyzed, and what reports were prepared based on these analyses? 

Supporting evidence: 

✓ Analytical reports. 

39.7. INDICATOR 

Availability of incentive mechanisms for tutors who have achieved results 
in ensuring the effectiveness of work with youth, including students prone to 
offences or belonging to socially dangerous categories. 

Guiding questions: 

❖ What criteria and indicators are used to assess the effectiveness of youth work, 
including work with students prone to offences or belonging to high-risk social groups? 

❖ Based on these criteria, how is the process of identifying and evaluating 
tutors who have achieved results carried out? 

❖ Through which mechanisms were effective tutors materially and/or 
morally encouraged, and how was the impact of such encouragement analyzed? 

Supporting evidence: 

✓ Supporting document(s) confirming the encouragement of tutors. 

40. CRITERION: Existence of established procedures for the protection of 
students’ rights and the consideration of their complaints and appeals. 

Note: Assesses whether the educational institution has established a clearly 
defined procedure and an effective monitoring system for protecting students’ 
rights and for receiving and reviewing complaints and appeals, and whether 
systematic improvement measures are taken based on the results. 

40.1. INDICATOR 

Availability of internal procedures for the protection of students’ rights and 
the consideration of their applications and complaints. 

Guiding questions: 

❖ How was the internal procedure for protecting students’ rights and 
reviewing their applications and complaints developed and approved? 

❖ What stages are defined in this internal procedure for receiving, 
registering, reviewing, and responding to students’ applications and complaints? 
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❖ How are impartiality, transparency, and effectiveness of the review 
processes ensured through monitoring and analytical mechanisms? 

Supporting evidence: 

✓ Internal document(s) regulating the protection of students’ rights. 

40.2. INDICATOR 

Availability of mechanisms for receiving students’ applications and 
complaints under conditions convenient for students and through formats 
meeting their needs (complaint boxes, electronic channels, psychologist, 
designated responsible persons, hotline, or others). 

Guiding questions: 

❖ What convenient and appropriate channels have been introduced to 
receive students’ applications and complaints? 

❖ How are confidentiality, freedom, and equal opportunities for students 
ensured when receiving appeals through these channels? 

❖ What monitoring and control mechanisms are used to register, review, and 
respond to applications and complaints received through various channels? 

Supporting evidence: 

✓ Information and supporting document(s) confirming that applications and 
complaints were received in accordance with the established procedure. 

40.3. INDICATOR 

Compliance with established timelines and procedures for the 
consideration of applications and complaints, based on the principles of 
transparency, accountability, and prevention of conflicts of interest. 

Guiding questions: 

❖ Through which mechanisms is compliance with established timelines and 
procedures ensured when reviewing applications and complaints? 

❖ What measures  have been applied to ensure the principles of openness 
and accountability during the review process? 

❖ What control and segregation mechanisms have been introduced to 
prevent conflicts of interest? 

Supporting evidence: 

✓ Supporting document(s) on the review of applications and complaints. 

40.4. INDICATOR 
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Availability and maintenance of a register of applications and complaints, 
defined timelines for their consideration, and documented procedures governing 
the consideration process. 

Guiding questions: 

❖ How is the register of applications and complaints submitted by students 
maintained, and what mandatory information is recorded? 

❖ On the basis of which regulatory documents are timelines for reviewing 
applications and complaints set, and how is compliance monitored? 

❖ How are the review processes documented and stored? 

Supporting evidence: 

✓ Information and supporting document(s) on the results of reviewing 
applications and complaints. 

40.5. INDICATOR 

Analysis of the outcomes of the consideration of applications and 
complaints, and implementation of systematic measures aimed at improving the 
system for the protection of students’ rights. 

Guiding questions: 

❖ At what frequency and based on which indicators are the results of 
reviewing applications and complaints analyzed? 

❖ What key problems and shortcomings in the students’ rights protection 
system were identified during the analysis? 

❖ What systematic measures were introduced to improve the system for 
protecting students’ rights based on the identified problems? 

Supporting evidence: 

✓ Supporting document(s) on the analyses conducted and decisions adopted. 

VIII. Area of Material and Technical Resources 

Note: Assesses whether the educational institution has established a clearly 
defined procedure and an effective monitoring system for protecting students’ 
rights and for receiving and reviewing complaints and appeals, and whether 
systematic improvement measures are taken based on the results. 

41. CRITERION: Adequacy of facilities, modern material and technical 
resources, raw materials, and software for the organization of the educational 
process, in accordance with the specific features of educational programs and 
modes of study, and aligned with the student cohort. 

Note: Assesses the availability and equipment of classrooms, laboratories, 
practical training rooms, information resource center and other infrastructure; the 
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condition of the material-technical base, educational and research equipment and 
simulators; sufficiency of raw materials and supplies for practical activities; and 
access of students and faculty to electronic platforms and software. 

41.1. INDICATOR 

Adequacy of the total area of the higher education institution in terms of 
buildings and facilities, classrooms, specialized rooms, laboratories, practical 
training rooms, internship bases, an information resource center, and other 
infrastructure, aligned with the student cohort. 

Guiding questions: 

❖ Based on what calculations and standards was the total area planned and 
allocated, taking into account the student contingent? 

❖ How does the existing capacity of buildings/facilities, classrooms, 
specialized rooms, laboratories, practical training rooms, internship bases and the 
information resource center ensure full implementation of educational programs? 

❖ How are the sufficiency and effective use of the existing infrastructure 
assessed through monitoring and analysis, and what improvement measures have 
been taken based on identified needs? 

Supporting evidence: 

✓ Analytical information and relevant tables on the institution’s material-
technical base. 

41.2. INDICATOR 

Compliance of the buildings, facilities, and material and technical resources 
of the higher education institution with occupational health and safety 
requirements, sanitary and hygiene standards, urban planning norms and 
regulations, as well as fire and technical safety requirements. 

Guiding questions: 

❖ Which documents and inspections confirm compliance of buildings/facilities 
and the material-technical base with labor protection, sanitary-hygienic, urban 
planning, fire and technical safety requirements? 

❖ What internal controls, preventive inspections, and planned measures 
have been implemented to ensure compliance with these requirements? 

❖ What measures have been taken to eliminate identified shortcomings and 
risks and to maintain the infrastructure in a safe condition on an ongoing basis, and 
how has implementation been monitored? 

Supporting evidence: 

✓ Certificate/statement confirming compliance with equipment and other 
normative requirements (instructions and acts). 
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41.3. INDICATOR 

Adequacy of laboratory and practical classes, in accordance with the 
educational program, in terms of the availability of necessary equipment, 
instruments, fittings, musical instruments, technical devices, reagents, raw 
materials, and other resources required for the development of students’ 
practical skills and competencies.* 

Guiding questions: 

❖ Based on the learning outcomes specified in educational programs, what 
equipment and other necessary means are provided for laboratory and practical 
classes? 

❖ How do the quantity, condition, and level of renewal of the equipment and 
materials meet the requirements for developing students’ practical skills and 
competencies? 

❖ How are the effectiveness and sufficiency of the allocated equipment and 
resources assessed through monitoring and analysis? 

Supporting evidence: 

✓ Information and supporting documents on provision of laboratory and 
practical rooms with relevant equipment and inventory (Table 16). 

41.4. INDICATOR 

Availability of access for students and academic staff to electronic learning 
platforms (LMS, Zoom, Moodle, Google Classroom, and others) and relevant 
software. 

Guiding questions: 

❖ Which electronic learning platforms (LMS, Zoom, Moodle, Google 
Classroom, etc.) and software are accessible to students and faculty? 

❖ How are logins/passwords, technical instructions, and methodological 
support provided to users for using these platforms and software? 

❖ How are the level of use of e-learning platforms and their impact on the 
effectiveness of the educational process monitored and analyzed? 

Supporting evidence: 

✓ Information and supporting document(s) confirming access to software. 

41.5. INDICATOR 

Availability and implementation of an approved annual action plan for the 
modernization of material and technical resources, equipment, and instruments 
of internship bases, laboratories, and workshops required for the educational 
process, including the introduction of new technologies. 
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Guiding questions: 

❖ Based on what needs analysis was the annual plan developed to 
modernize the material-technical base of internship bases, laboratories and 
workshops and/or introduce new technologies? 

❖ What modernization works and new technology introduction activities are 
included in the plan, and how was implementation ensured? 

❖ How were the results of the annual plan implementation and 
modernization works monitored and analyzed with respect to their impact on 
education quality and students’ practical preparedness? 

Supporting evidence: 

✓ Annual plan and its implementation report (Table 17). 

41.6. INDICATOR 

Availability of documented financial reports on the utilization of funds 
allocated for infrastructure and its development. 

Guiding questions: 

❖ From which sources (budget, grants, tuition/contract revenues, 
sponsorship, etc.) were funds allocated for infrastructure and its development 
formed, and in which areas were they spent? 

❖ At what frequency were financial reports prepared, and which financial 
documents (budget estimates, expenditure registers, acts) confirm the use of funds? 

❖ How was the efficiency of using funds for infrastructure development 
analyzed and what management decisions were made based on these analyses? 

Supporting evidence: 

✓ Annual financial report on infrastructure development and use. 

41.7. INDICATOR 

Availability of student dormitory facilities of the higher education 
institution and established regulatory procedures for student accommodation. 

Guiding questions: 

❖ How does the availability and total capacity of the student dormitory(ies) 
correspond to the student contingent? 

❖ Which internal documents define the procedure for organizing, managing, 
and using the dormitory(ies)? 

❖ How is the effectiveness of dormitory operation and its impact on students’ 
living conditions assessed through monitoring and analysis mechanisms? 

Supporting evidence: 
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✓ Information and supporting documents on the dormitory and its operation 
(Table 18). 

42. CRITERION: Availability of internship bases and laboratories required 
for the educational process, or the establishment of formal arrangements for the 
use of facilities of industry partners and other educational institutions. 

Note: Assesses whether the bases and laboratory equipment necessary for 
organizing practical training, research and projects are provided in accordance with 
program requirements, and whether cooperation with industry partners and other 
educational institutions has been established to expand practical opportunities. 

42.1. INDICATOR 

Availability and functioning of the material and technical resources and 
infrastructure required for practical training (laboratories, specialized rooms, 
practical training rooms, and internship bases). 

Guiding questions: 

❖ How were the laboratories, specialized rooms, practical training rooms 
and internship bases formed based on the needs of educational programs? 

❖ How does the equipment and condition of this material-technical base and 
infrastructure meet the requirements for developing students’ practical skills and 
competencies? 

❖ How are the operation and effectiveness of internship bases and 
infrastructure assessed through monitoring and analysis? 

Supporting evidence: 

✓ Information and supporting document(s) on the material-technical base 
and infrastructure necessary for internships (Table 8). 

42.2. INDICATOR 

Availability of laboratories, specialized rooms, practical training rooms, and 
internship bases that are aligned with the educational program and adequately 
equipped with the required equipment and instruments. 

Guiding questions: 

❖ Based on what criteria were laboratories, specialized rooms, practical training 
rooms and internship bases established in accordance with educational programs? 

❖ To what extent are these laboratories and practical rooms provided with 
necessary equipment and tools, and how were their sufficiency and technical 
condition assessed? 

❖ How was the efficiency of using infrastructure and equipment aligned with 
the educational program, and their impact on forming students’ practical skills and 
competencies, monitored and analyzed? 
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Supporting evidence: 

✓ Information and supporting documents on required material-technical 
base and infrastructure by educational program (based on the relevant table). 

42.3. INDICATOR 

Maintenance of equipment and instruments in laboratories, specialized 
rooms, and practical training rooms in operational condition, along with the 
documented implementation of scheduled maintenance, renewal, and 
calibration activities. 

Guiding questions: 

❖ How and how often is the operational condition of equipment and tools checked? 

❖ What plans have been developed for renewal and calibration of equipment 
and tools, and which documents confirm their implementation? 

❖ How was the impact of planned renewal and calibration works on the 
quality of education and safety of practical classes monitored and analyzed? 

Supporting evidence: 

✓ Information and supporting document(s) on planned works carried out. 

42.4. INDICATOR 

Availability of cooperation agreements for the use of the facilities of 
industry partners and other educational institutions, and the organization of 
training activities and internships for students at these institutions. 

Guiding questions: 

❖ What cooperation agreements (contracts, memoranda) have been 
concluded on using the bases of industry partners and other educational 
institutions, and which educational programs do they cover? 

❖ What classes and internships (industrial practice, laboratory classes, joint 
trainings) have been organized for students at partner organizations’ bases? 

❖ How was the impact of classes and internships conducted at partner bases 
on students’ practical skills and professional preparedness monitored and analyzed? 

Supporting evidence: 

✓ Information and supporting document(s) on using the bases of industry 
partners and other educational institutions. 

42.5. INDICATOR 

Existence of approved regulations and an implementation plan governing 
the use of internship bases, together with systematic monitoring of plan 
execution. 
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Guiding questions: 

❖ On what legal/regulatory and internal documents was the procedure and plan 
developed, and by which bodies was it approved? 

❖ How have mechanisms for organizing and implementing internship 
processes been established based on this procedure and plan? 

❖ How are implementation of the internship base usage plan and the 
effectiveness of internship processes assessed through monitoring and analysis 
mechanisms? 

Supporting evidence: 

✓ Information and supporting document(s) on the use of internship bases. 

42.6. INDICATOR 

Availability of organized internships for students at organizations, 
enterprises, and institutions, as well as an established system for reporting on the 
outcomes of students’ participation. 

Guiding questions: 

❖ In which educational programs and under what cooperation agreements are 
internships at organizations/enterprises/institutions organized for students? 

❖ How are students’ participation, performed tasks and achieved practical 
results recorded and evaluated during internships? 

❖ How is the reporting system on internship participation results structured, 
and how are these reports analyzed to improve the educational process? 

Supporting evidence: 

✓ Information and supporting document(s) on organized internships. 

42.7. INDICATOR 

Analysis of internship outcomes and the implementation of improvement 
measures for the educational process and academic programs based on the 
results of such analysis. 

Guiding questions: 

❖ Based on what criteria and indicators are students’ internship results 
analyzed? 

❖ What problems and needs in the educational process and curricula were 
identified during the analysis? 

❖ What concrete measures were implemented to improve the educational 
process and curricula based on identified issues and conclusions? 

Supporting evidence: 
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✓ Analysis results and supporting documents on improvement measures. 

43. CRITERION: The information and resource center (library) is equipped 
with academic and fiction literature appropriate to the student cohort, as well as 
information and communication technologies; a reading room and an electronic 
library are available and functioning. 

Note: Assesses whether the Information Resource Center (library) is provided 
with educational, scientific and fiction literature, electronic resources and ICT tools 
in accordance with the number of students and program requirements, and whether 
it supports the educational process through a reading room, e-library and 
databases. 

43.1. INDICATOR 

Availability of core academic and scientific literature for disciplines 
(modules) at the higher education institution, in accordance with the student 
cohort. 

Guiding questions: 

❖ How is the need for core educational and scientific literature for subjects 
(modules) determined based on the student contingent and educational programs? 

❖ Based on the identified need, what educational and scientific literature 
(print and electronic) is provided by subjects (modules)? 

❖ How are the level of provision and the effectiveness of use of educational and 
scientific literature assessed through monitoring and analysis? 

Supporting evidence: 

✓ Information (based on a table) on provision with educational and scientific 
literature (Table 15.b). 

43.2. INDICATOR 

Compliance of the composition of the information and resource center 
(library) collection and its usage indicators, including the ratio of printed and 
electronic resources to the student population, with the minimum requirements 
for instructional and methodological support.* 

Guiding questions: 

❖ How is the IRC collection (print and electronic resources) formed by 
subjects (modules) and educational programs? 

❖ In accordance with which regulatory documents and minimum 
requirements is the ratio of the number of books and electronic resources to the 
student contingent calculated? 

❖ How are IRC usage indicators (reading room visits, issued literature, 
accesses to electronic resources) monitored and analyzed? 
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Supporting evidence: 

✓ Information on the IRC collection and usage indicators, and documents 
substantiating compliance with minimum requirements (based on relevant tables). 

43.3. INDICATOR 

Availability of access for students, research scholars, and academic staff to 
an electronic library and digital educational resources, including international 
databases. 

Guiding questions: 

❖ Which e-library, digital learning resources and international databases (e.g., 
Scopus, Web of Science, EBSCO, etc.) are accessible? 

❖ What technical and organizational conditions (logins/passwords, IP 
access, instructions, trainings) are provided for using these resources? 

❖ How are the level of use and the impact on educational and research 
effectiveness monitored and analyzed? 

Supporting evidence: 

✓ Information and supporting document(s) on access to the e-library and 
international databases. 

43.4. INDICATOR 

Availability of modern information and communication technologies at the 
information and resource center (library), including computers, internet access, 
electronic catalogs, and digital devices; provision of internet connectivity; and 
delivery of user guidance and orientation for students on the use of these 
resources. 

Guiding questions: 

❖ To what extent is the IRC equipped with modern ICT (computers, internet, 
electronic catalog, electronic devices, etc.)? 

❖ How is students’ access to the internet and electronic resources in the IRC 
organized? 

❖ What explanations, instructions or trainings have been provided to 
students on effective use of IRC services, and how were results evaluated? 

Supporting evidence: 

✓ Information and supporting document(s) on provision of relevant 
equipment and on instructions provided. 

43.5. INDICATOR 
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Availability of digital-format educational resources in the electronic library 
collection, including textbooks, study guides and academic literature, 
instructional materials, digital learning resources, and multimedia content 
aligned with educational programs. 

Guiding questions: 

❖ By educational programs, what types of resources (textbooks, manuals, 
teaching materials, digital learning resources, multimedia content) are available in 
digital format? 

❖ How is alignment with educational programs and subjects (modules), and 
the relevance/up-to-dateness of these digital resources ensured? 

❖ How are usage levels and the impact on the effectiveness of the educational 
process monitored and analyzed? 

Supporting evidence: 

✓ Information on the e-library. 

43.6. INDICATOR 

Availability of sector-specific academic publications and journals at the 
information and resource center (library), as well as an established electronic 
catalog and online access system that is regularly updated. 

Guiding questions: 

❖ Which sectoral scientific publications and journals (print and electronic) 
are available, and what criteria were used to select them? 

❖ How were the electronic catalog and online access system introduced, and 
how is access ensured for users (students, researchers, faculty)? 

❖ How are regular updates and the effectiveness of use of the electronic 
catalog, online access system, and scientific publications collection monitored and 
analyzed? 

Supporting evidence: 

✓ Information and supporting document(s) on provision with scientific 
publications and journals. 

43.7. INDICATOR 

Implementation of monitoring and maintenance of user statistics on the 
effectiveness of the use of information and resource center (library) services and 
electronic resources, along with systematic analysis of the collected data. 

Guiding questions: 

❖ Which indicators (number of users, visits, downloads, searches) are used 
to monitor IRC services and use of electronic resources? 
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❖ Through which information systems or reporting formats are monitoring 
data and user statistics regularly recorded and stored? 

❖ How are analysis results considered in management decisions to increase 
the effectiveness of IRC services and use of electronic resources? 

Supporting evidence: 

✓ Information and supporting document(s) confirming that monitoring and 
user statistics are maintained. 

44. CRITERION: Adequacy of the adaptation of buildings and equipment for 
inclusive education, availability of specialized learning materials, and provision of 
access to information and communication technologies 

Note: This criterion assesses whether the institution has adapted buildings, 
rooms and equipment for students with disabilities, and whether equal 
opportunities for inclusive education are ensured through specialized learning 
materials, information and communication technologies, and assistive tools. 

44.1. INDICATOR 

Compliance of the buildings and instructional facilities of the higher 
education institution, including corridors, ramps, doors, and sanitary facilities 
(toilets), with accessibility adaptation requirements for persons with disabilities 
(students). 

Guiding questions: 

❖ Which regulatory requirements and standards were used as a basis when 
adapting the HEI’s buildings and classrooms for persons with disabilities? 

❖ In which buildings and to what extent have adapted infrastructure 
elements for students with disabilities been introduced? 

❖ What monitoring and analysis have been conducted to determine how 
these adaptation measures affect the full participation of students with disabilities 
in the educational process? 

Supporting evidence: 

✓ Information and supporting documents on the adaptation of buildings and 
equipment for inclusive education. 

44.2. INDICATOR 

Availability of specialized learning materials aligned with educational 
programs (including Braille textbooks and visual aids), ergonomic seating, 
specialized equipment, and assistive technical devices. 

Guiding questions: 
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❖ What specialized learning materials (Braille books, audio and visual 
materials) have been developed or procured based on the needs of students with 
disabilities, by educational program? 

❖ For which classrooms and educational programs are ergonomic seats, 
specialized equipment and assistive devices available, and how has their sufficiency 
been assessed? 

❖ How has the use of these specialized learning materials and technical 
devices in the educational process—and their impact on students’ learning 
outcomes—been monitored and analyzed? 

Supporting evidence: 

✓ Information and supporting document(s) on specialized learning materials 
and equipment. 

44.3. INDICATOR 

Availability of access to information and communication technologies, 
electronic learning resources, and software for inclusive education, including 
audio and video resources, Braille-based materials, subtitles, screen reader 
systems, and other tools. 

Guiding questions: 

❖ Which ICT tools, e-learning resources and software (audio/video materials, 
Braille, subtitles, screen-reader programs, etc.) have been introduced to ensure 
inclusive education? 

❖ What technical and organizational conditions have been created to enable 
students with disabilities to use these ICT and software tools? 

❖ How have the effectiveness of the introduced ICT and electronic resources for 
inclusive education and their impact on the educational process been monitored and 
analyzed? 

Supporting evidence: 

✓ Information and supporting document(s) confirming that access has been 
ensured. 

44.4. INDICATOR 

Availability of pedagogical staff and/or psychologists trained in inclusive 
education methodologies and possessing the required competencies, as well as 
the development and implementation of individual learning trajectories. 

Guiding questions: 

❖ Which professional development, training or certification programs have 
the teacher(s) and/or psychologist(s) trained in inclusive education methodology 
completed? 
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❖ Which pedagogical and psychological approaches were used to develop 
individual learning trajectories for students with disabilities and special needs? 

❖ How has the implementation of individual learning trajectories and their 
impact on students’ learning outcomes and adaptation been monitored and 
analyzed? 

Supporting evidence: 

✓ Supporting document(s) confirming engagement of relevant specialists 
and information on the work carried out. 

44.5. INDICATOR 

Implementation of monitoring of the practical application and effectiveness 
of inclusive education conditions. 

Guiding questions: 

❖ Based on which indicators and criteria has the practical implementation of 
inclusive education conditions been monitored? 

❖ Which aspects of inclusive infrastructure, the learning process and 
pedagogical support were assessed during monitoring? 

❖ What specific measures have been taken to improve inclusive education 
conditions based on the monitoring results? 

Supporting evidence: 

✓ Information on the monitoring conducted. 

45. CRITERION: Compliance of the arrangement of equipment in 
instructional and laboratory facilities with applicable safety requirements and 
instructional needs. 

Note: This criterion assesses whether equipment in classrooms and 
laboratories is placed in compliance with safety requirements and teaching needs, 
and whether regular safety inspections are conducted. 

45.1. INDICATOR 

Compliance of the placement of equipment and instruments in 
instructional, laboratory, specialized, and practical training facilities with the 
content of instructional activities, practical training processes, and ergonomic 
standards. 

Guiding questions: 

❖ Based on which ergonomic and safety standards was the placement of 
equipment and tools planned in classrooms, laboratories, specialized and practical 
training rooms? 
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❖ How has the placement of equipment and tools been adapted to ensure 
effective and uninterrupted organization of classes and practical training processes? 

❖ What monitoring and evaluation have been conducted regarding the 
convenience and effectiveness of equipment placement in rooms, and what necessary 
changes have been introduced? 

Supporting evidence: 

✓ Technical passport/certificate confirming compliance with safety and 
ergonomic standards. 

45.2. INDICATOR 

Compliance of the placement of equipment and instruments in 
instructional, laboratory, specialized, and practical training facilities with 
occupational health and safety requirements, sanitary and hygiene standards, 
urban planning norms and regulations, as well as fire and technical safety 
requirements. 

Guiding questions: 

❖ Which labor protection, sanitary-hygiene, urban planning, fire and 
technical safety requirements were used as a basis when placing equipment and 
tools in classrooms, laboratories, specialized and practical training rooms? 

❖ Through which inspections and internal control mechanisms is compliance 
with these requirements ensured? 

❖ What measures have been implemented to eliminate identified 
deficiencies and to maintain equipment placement in a continuously safe condition, 
and how has implementation been monitored? 

Supporting evidence: 

✓ Technical passport (instructions) confirming that equipment complies with 
safety and ergonomic standards. 

45.3. INDICATOR 

Compliance of instructional, laboratory, specialized, and practical training 
facilities with urban planning norms and regulations in terms of provision with 
heating, ventilation, air conditioning, and lighting systems. 

Guiding questions: 

❖ Which urban planning and sanitary norms were used as a basis when 
providing classrooms, laboratories, specialized and practical training rooms with 
heating, ventilation, air conditioning and lighting systems? 

❖ How and how often have the technical condition and operating efficiency 
of these systems been checked? 
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❖ How has the impact of heating, ventilation, air conditioning and lighting 
systems on the quality of education and students’ health been monitored and 
analyzed? 

Supporting evidence: 

✓ Information and/or supporting documents confirming that rooms comply 
with established requirements. 

45.4. INDICATOR 

Compliance of instructional, laboratory, specialized, and practical training 
facilities with requirements for unobstructed movement and clearly designated 
evacuation exit routes in emergencies. 

Guiding questions: 

❖ What planning and placement measures have been taken to ensure free 
movement in classrooms, laboratories, specialized and practical training rooms? 

❖ In emergencies, in accordance with which regulatory requirements are 
evacuation exit routes designated, and what information signs are installed? 

❖ How has the practical functioning of evacuation routes and free-
movement conditions been assessed through inspections, drills and monitoring? 

Supporting evidence: 

✓ Building technical document (passport). 

45.5. INDICATOR 

Implementation of regular inspections and preventive measures to ensure 
compliance with safety regulations. 

Guiding questions: 

❖ In which areas (fire, technical safety, labor protection) were regular 
inspections carried out, and how was their frequency determined? 

❖ What preventive activities (briefings, trainings/drills, warnings) were 
implemented as part of inspections? 

❖ How were the results of inspections and preventive activities documented, 
and what measures were taken to address identified deficiencies? 

Supporting evidence: 

✓ Information on inspections and preventive activities. 

46. CRITERION: Availability of information and communication 
technologies in instructional facilities and the establishment of a digital learning 
environment. 
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Note: This criterion assesses whether classrooms are equipped with modern 
ICT, whether stable internet and a digital learning environment are established, 
whether digital platforms, e-learning resources, multimedia and interactive 
equipment are used effectively in teaching, and whether efforts are undertaken to 
develop digital competencies of faculty and students. 

46.1. INDICATOR 

Instructional facilities are equipped with modern information and 
communication technologies. 

Guiding questions: 

❖ Which modern ICT tools (computers, projectors, interactive boards, audio-
video equipment, etc.) are available in classrooms? 

❖ How do the quantity, technical condition and placement of these ICT tools 
meet the requirements for effective delivery of classes? 

❖ How has the level of ICT use in classrooms and its impact on the quality of 
the educational process and teaching effectiveness been monitored and analyzed? 

Supporting evidence: 

✓ Information and/or an inventory list table confirming ICT equipment in 
classrooms. 

46.2. INDICATOR 

Implementation of a digital learning environment (LMS, artificial 
intelligence tools, VR systems, electronic journals, electronic libraries, digital 
learning resources, or others) and its active use in the educational process. 

Guiding questions: 

❖ Which components of the digital learning environment have been 
introduced in the HEI? 

❖ At which stages of the educational process and in what forms (teaching, 
assessment, monitoring, independent learning) have these digital tools been 
actively used? 

❖ How has the level of use of the digital learning environment and its impact 
on the quality of education and students’ learning outcomes been monitored and 
analyzed? 

Supporting evidence: 

✓ Supporting documents confirming the introduction and use of the digital 
learning environment. 

46.3. INDICATOR 
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Effectiveness of the use of the digital learning environment by academic 
staff in the educational process, including electronic learning platforms, 
multimedia tools, and interactive equipment. 

Guiding questions: 

❖ Which digital learning environments and tools are used by faculty in the 
educational process? 

❖ How has the use of these digital tools contributed to improving lesson 
content, interactivity and student engagement? 

❖ Through which monitoring and evaluation mechanisms has the 
effectiveness of faculty use of the digital learning environment been determined? 

Supporting evidence: 

✓ Information confirming effective use of interactive equipment. 

46.4. INDICATOR 

Availability of technical conditions for conducting online classes and video 
conferencing. 

Guiding questions: 

❖ What technical conditions (platforms, internet speed, audio-video 
equipment) have been created to conduct online classes and video conferences? 

❖ What support and guidance (instructions) are provided to students and 
faculty when using these technical conditions? 

❖ How has the stability and effectiveness of the technical conditions for 
online classes and video conferences been monitored and analyzed? 

Supporting evidence: 

✓ Information and a supporting document on the technical conditions 
created for online classes and video conferences. 

46.5. INDICATOR 

Compliance with information security and data protection requirements. 

Guiding questions: 

❖ What internal technical measures (access rights, passwords, backups, 
encryption, etc.) have been introduced to ensure these requirements? 

❖ Through which mechanisms are confidentiality, integrity and availability 
ensured for personal and official data stored in information systems? 

❖ What monitoring, audits or preventive activities have been conducted to control 
compliance with information security requirements and to identify and prevent risks? 

Supporting evidence: 
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✓ Relevant documents on ensuring information security. 

46.6. INDICATOR 

Availability of stable and high-speed internet connectivity and established 
Wi-Fi zones in academic buildings and student dormitories. 

Guiding questions: 

❖ What technical infrastructure (providers, network equipment, channels) 
has been introduced to ensure internet stability and speed in academic buildings 
and dormitories? 

❖ In which areas (classrooms, library, dorm rooms and common spaces) are 
Wi‑Fi zones established, and how is coverage adapted to the student contingent? 

❖ Through which monitoring and analysis mechanisms are the quality, 
continuity and user-need alignment of internet and Wi‑Fi services assessed? 

Supporting evidence: 

✓ Agreements with the telecom provider(s) and a list of installed Wi‑Fi devices. 

47. CRITERION: Availability of a cafeteria and/or canteen, seating areas, and 
sports facilities at the educational institution, appropriate to the student cohort. 

Note: This criterion assesses whether catering (buffet or canteen), recreation 
and sports facilities (fields, halls, etc.) are provided in proportion to the number of 
students, and whether their sanitation, safety and accessibility meet the required 
standards. 

47.1. INDICATOR 

Availability and operation of cafeteria/canteen facilities at the higher education 
institution, including student dormitories, appropriate to the student population, in 
compliance with sanitary and hygiene standards, with the implementation of healthy 
nutrition guidance and a balanced menu. 

Guiding questions: 

❖ How are the capacity and operation of the existing buffet/canteen in the HEI, 
including in dormitories, adapted to the student contingent? 

❖ What inspections and documents ensure that the buffet/canteen operates 
in compliance with sanitary rules, standards and hygiene requirements? 

❖ How were healthy-eating recommendations and a balanced menu 
developed for the buffet/canteen, and how has their practical application among 
students been monitored? 

Supporting evidence: 

✓ Information and supporting documents on the availability and operation 
of buffet/canteens. 
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47.2. INDICATOR 

Availability of gyms, sports grounds, and wellness facilities for physical 
education and sports activities at the higher education institution, including 
student dormitories, in accordance with the student population. 

Guiding questions: 

❖ How do the capacity and equipment of sports halls, sports grounds and 
health-improvement facilities in the HEI and dormitories correspond to the student 
contingent? 

❖ What procedures, schedules and safety rules are established for students’ 
use of these sports and health facilities? 

How has the level of use of sports halls, sports grounds and health facilities—
and their impact on students’ physical activity and health—been monitored and 
analyzed? 

Supporting evidence: 

✓ Information and relevant documents on the availability and use of sports and 
health facilities (cadastre, instructions, certificates/acts). 

47.3. INDICATOR 

Continuity of operation of gyms, sports grounds, and wellness facilities, and 
the technical condition and regular updating of equipment. 

Guiding questions: 

❖ What work schedule and accountability mechanisms have been introduced 
to ensure continuous operation of the facilities? 

❖ Based on what plan and frequency are sports equipment in these facilities 
inspected, repaired and renewed? 

❖ Through which monitoring and control mechanisms are the technical 
soundness of the facilities and safety of their use ensured? 

Supporting evidence: 

✓ Information on the operation of the facility and on equipment maintained 
in good technical condition and renewed. 

47.4. INDICATOR 

Availability of designated and adequately equipped spaces for rest and 
informal communication, including well-lit outdoor areas, canopies, seating, and 
indoor spaces. 

Guiding questions: 
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❖ What types of comfortable areas for students to rest and socialize (well-lit 
outdoor areas, verandas, seating, indoor rooms) have been established, and where 
are they located? 

❖ How are the capacity, equipment and lighting of these rest areas adapted 
to the student contingent and usage needs? 

❖ How has the level of use of rest/socializing areas and their impact on 
students’ social engagement and well-being been monitored and analyzed? 

Supporting evidence: 

✓ Information on the established comfortable areas (well-lit outdoor areas, 
verandas, seating, indoor rooms). 

47.5. INDICATOR 

Availability of a student feedback system for infrastructure improvement. 

Guiding questions: 

❖ What systems and mechanisms (surveys, online platforms, meetings, 
appeals) have been established to collect students’ infrastructure-related needs and 
feedback? 

❖ In what manner and by which responsible units are collected feedback 
analyzed and priority needs identified? 

❖ What specific measures have been planned and implemented to improve 
infrastructure based on students’ feedback? 

Supporting evidence: 

✓ Survey for studying students’ feedback on infrastructure improvement. 
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CONCLUSION ON SELF-EVALUATION RESULTS 

Based on the self-evaluation results, the institution’s level of compliance with 

state educational standards, Institutional State Accreditation criteria, the national 

qualifications framework and professional standards shall be expressed clearly and 

concisely. 

For example: The HEI has been assessed as generally compliant with current 

state educational standards and accreditation criteria. 

The identified strengths of the institution, including key advantages, clarity 

and measurement of learning outcomes, labor market orientation, cooperation 

with employers, and the potential of educators, are briefly and clearly stated. 

The identified weaknesses and risks, i.e., aspects that do not fully meet 

standards or indicators, problems with resources, personnel or infrastructure, 

discrepancies between learning outcomes and practice, as well as risks observed in 

graduate outcomes, are clearly and clearly stated. 

The implementation of learning outcomes by level of achievement of 

learning outcomes, analysis of assessment results, and information on graduates' 

employment or transition to further education are briefly presented in figures. 

A conclusion is drawn based on the summarized results of the opinions of 

stakeholders (students, faculty, employers and graduates). 

Priority areas, key measures and short- and medium-term changes that serve 

the educational organization's improvement plan (Action Plan) are clearly defined. 

A general conclusion (Conclusion statement) is formed, which expresses the 

official attitude of the educational organization to the results of the self-evaluation. 

It states the self-evaluation conclusion on recommending the educational 

organization for Institutional State Accreditation, recommending it subject to the 

elimination of deficiencies, or reviewing it due to the need for improvement. 

The units responsible for the improvement work, the terms of subsequent 

internal monitoring and the reassessment plan are briefly noted.  
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APPENDIX: SELF-EVALUATION REPORT FORM FOR THE EDUCATIONAL 

ORGANIZATION 

The self-evaluation report is formed in the following sequence: 

1. Title page (automatically generated by the platform). 

2. Table of contents (automatically generated by the platform). 

3. Composition of the self-evaluation commission members (approved based 

on the provided template and uploaded to the platform). 

4. General information about the HEI (automatically generated by the 

platform based on the provided template). 

5. Organizational structure of the HEI (approved by HEI based on the provided 

template and uploaded to the platform). 

6. Analytical data used to form the assessment results for the assessment 

areas, criteria and indicators of Institutional State Accreditation (the provided 

tables 1-18 are filled in and uploaded to the platform). 
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___________________________________________________________________ 

name of the HEI 

 

 

“A P P R O V E D” 

_____________________________________

_____________________________________

_____________________________________ 

_________________ Full Name 

“___” _________ 202__-y. 

 

SELF-EVALUATION REPORT 
 

 

 

 
on the Institutional State Accreditation 

 

 

 

 

 

 

Region: _____________. 
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Composition of the Self-evaluation Commission 
 

# Full name Title and Position 

   

   
   

   
   

 
General Information about the HEI 

Name:  

Type of HEI (state / non-
state / foreign): 

 

Year of Establishment:  

Legal Basis for 
Establishment: 

(regulatory legal act, license, or others) 

Email:  

Website:  

Office Phone:  

Address (Main):  

Address (Additional):  

Contact Details of the Designated Responsible Person for State Accreditation 

Name:  

Position  

Email:  

Office Phone:  

  



_____________________________________ National Quality Assurance Agency for Education 

 

140 

ORGANIZATIONAL STRUCTURE OF THE HEI 

The organizational structure, departments, chairs and other structural units 

of the HEI shall be specified. Branches or other structural entities (both legal and 

non-legal) of the HEI must also be indicated.  
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Table 1 

Information on Student Enrollment 

By Mode of 
Study (Form 

of 
Education) 

Number of Students in Current Academic Year 

Bachelor’s Degree Program 
Master’s Degree 

Program 
of which: 

Year 
1 

Year 
2 

Year 
3 

Year 
4 

Year 
5 

Year 
6 

Year 
1 

Year 
2 

Year 
3 

Number 
of 

Domestic 
Students 

Number 
of 

Internatio
nal 

Students 

Full-time            

Corresponde
nce 

           

Evening            

Distance 
Learning 

           

Joint 
Program 

           

Dual 
Education 

           

Total – 
Bachelor’s 
Degree 
Programs: 

           

Total – 
Master’s 
Degree 
Programs: 

           

Total for the 
HEI: 

           

Full-time            

  



_____________________________________ National Quality Assurance Agency for Education 

 

142 

Table 2 

 
Information on Financial Resource Allocation for the Development of Teaching 

and Learning, Facilities, and Infrastructure (Covering the Previous Two Years 

and the Current Year) 

# Indicator 
20  20  20  

Plan fact Plan fact Plan fact 

1 

Targeted Allocation of Financial 
Resources for the Effective Planning 
and Management of Institutional 
Activities and for Quality Assurance (in 
Thousands of UZS) 
(as a Percentage of Total Financial 
Resources) 

      

 the teaching process       

 payments for teachers' salaries       

1.1 organization of practical training       

 material incentives       

 ….....       

 material and technical base       

1.2 
purchase of equipment (including 
laboratory equipment) that serves to 
ensure the quality of education 

      

 
purchase of modern information and 
communication technology 

      

 ….....       

 infrastructure development       

 
costs of equipping and refurbishing 
educational buildings 

      

1.3 
costs of equipping and repairing 

sports facilities 
      

 
costs of providing an internet 

network 
      

 ….....       

 



Table 3 
Information on International Specialists Engaged by the HEI 

# Full name 
Area of 

activity at 
HEI 

Country Specialization 

Contribution to 
improving the 

quality of 
education 

Contribution to the 
improvement of 

scientific research 
activities 

Grounds 
(employment 

contract / 
cooperation 
agreement) 

1.        

2.        

3.        

…        

 
  



_____________________________________ National Quality Assurance Agency for Education 

 

144 

Table 4 
Information on the Employment and Further Study of Graduates within Two Academic Years of Graduation 

# 

Fields 
of study 

Mode of 
study 

Number of 
State-Funded 

Graduates 
(Breakdown by 

Admission Quota 
Category) 

Number of 
State-

Funded 
Graduates 

Employed in 
Their Field 

of Study 

Number of 
State-

Funded 
Graduates 

Who Did Not 
Commence 

Employment 
or Further 
Study for 

Valid 
Reasons 

Fee-Paying 
Graduates 

(Breakdown by 
Admission 

Quota 
Category) 

Number of 
Fee-Paying 
Graduates 
Who Have 

Secured 
Employmen

t 

Number of 
Fee-Paying 
Graduates 
Who Did 

Not 
Commence 
Employmen
t or Further 

Study for 
Valid 

Reasons 

Number of graduates 
on state grant and 
contract basis who 

have enrolled in 
Master's (clinical 

residency*) studies 

code name  
To

ta
l 

G
en

er
al

 
 

Ta
rg

et
ed

 

P
re

fe
rr

ed
 

To
ta

l 

G
en

er
al

 
 

Ta
rg

et
ed

 

P
re

fe
re

n
ti

al
 

State-
Funded 

Fee-
Paying 

For the 20  -20 academic year 

1   

Full-time 0      0        

Corresponde
nce (2nd 
spec.) 

0      0        

Evening 0      0        

Distance 0      0        

Dual 0      0        

2   

Full-time 0      0        

Corresponde
nce (2nd 
spec.) 

0      0        

Evening 0      0        

Distance 0      0        

Dual 0      0        
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…                  

Total                

For the 20  -20 academic year 

1   

Full-time 0              

Corresponde
nce (2nd 
spec.) 

0              

Evening 0              

Distance 0              

Dual 0              

2   

Full-time 0              

Corresponde
nce (2nd 
spec.) 

0              

Evening 0              

Distance  
0 

     
 

       

Dual 0              

…                  

Total                

*For Medical HEIs 
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Table 4.a 

Information on the employment and further study of master's graduates in the last two completed academic years 

# 

Master's 
specialisations 

Mode of study 

Number of State-
Funded Graduates 

(Breakdown by 
Admission Quota 

Category) 

Number of 
graduates under 
the state grant 

scheme who 
have taken up 
employment in 

their field of 
study 

Number of 
graduates 
under the state 
grant who did 
not start work 
or studies for a 
valid reason 

Fee-Paying 
Graduates 

(Breakdown by 
Admission Quota 

Category) 

Number of 
Graduates 

Admitted on a 
Tuition-Fee 

Basis Who Are 
Employed 

Number of 
Fee-Paying 
Graduates 

Who Did Not 
Commence 

Employment 
or Further 

Study for Valid 
Reasons 

Number of State-Funded 
and Fee-Paying 

Graduates Enrolled in 
Postgraduate Programs 

code Title  

To
ta

l 

G
en

er
al

 

Ta
rg

et
ed

 

P
re

fe
re

n
ti

al
 

To
ta

l 

G
en

er
al

 

Ta
rg

et
ed

 

P
re

fe
re

n
ti

al
 

State-
Funded 

Fee-Paying 

For the 20  -20 academic year 

1   

full-time 0      0        

Evening 0      0        

Distance 0      0        

2   

full-time 0      0        

Evening 0      0        

Distance 0      0        

…                  

Total                

For the 20  -20 academic year 

1   

full-time 0      0        

Evening 0      0        

Distance 0      0        

2   full-time 0      0        

   
Evening 0      0        

Distance 0      0        

…                  

Total                



Table 5 

Information on the HEI’s Academic Buildings and Student Accommodation 

# 
Name of the 

Campus 

Available Academic 
Buildings 

Turnover 
Rate 

Available student 
accommodation 

Provision level Note 

number capacity  number power   

1 

   

 

  

       

     

Total         
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Table 6 
Information on the Availability of Adequate Facilities for the Effective 

Organisation of the Teaching and Learning Process* 

# Name of the premises 
Number of 
Premises in 

the HEI 

Area of the 
HEI, m² 

Area per 
student, 

m² 

Required 
standard, 

m² 

Provision, 
as a 

percentage 

1 2 3 4 5 6 7 

I Total area (II-III)      

II Standard (working) area      

1. General classrooms      

 including:      

 Lecture halls      

 
Rooms for practical and 
seminar sessions 

     

 Laboratory rooms      

 
Technical and special 
laboratory rooms 

     

 Computer rooms (labs.)      

 
Special classrooms for foreign 
language lessons 

     

2. 

Language laboratory with 
individual booths (a room 
equipped for audio recording 
and listening) 

     

3. 
Halls for coursework and final 
dissertations (projects) 

     

4. 
The Rector's Office, the 
Academic Registry, the 
Department, etc. 

     

5. IRC(Library)      

6. Meeting rooms      

7. Sports facilities      

 including:      

 open sports grounds      

 indoor sports facilities      

 swimming pools (pools)      

 ..........      

III Service and residential areas      

1. 
Dining facilities (kitchen, 
canteen, etc.) 

     

2. Medical service areas      

3. Health resorts      

4. 
Student accommodation 
(residence) 

     

*To be completed for the HEI as a whole and separately for each academic building. 

 



Table 7 
Information on the distribution of teaching loads and staff 

# Department Subjects 
Language of 
instruction C

o
u

rs
e 

Se
m

es
te

r 

N
u

m
b

er
 o

f 
st

u
d

en
ts

 

N
u

m
b

er
 o

f 
st

re
am

s 

N
u

m
b

er
 o

f 
gr

o
u

p
s 

N
u

m
b

er
 o

f 
sm

al
l g

ro
u

p
s Lecture 

Practical 
sessions 

and 
seminars 

Laboratory 
session 

R
at

in
g 

co
n

tr
o

l 

C
al

cu
la

ti
o

n
s 

an
d

 d
ra

w
in

gs
 

C
o

u
rs

e
w

o
rk

, p
ro

je
ct

 

P
ro

fe
ss

io
n

al
 p

la
ce

m
en

t 

B
M

I 

M
D

 L
ea

d
er

sh
ip

 

...
 

...
 

To
ta

l w
o

rk
lo

ad
 

D
ep

ar
tm

en
ta

l a
ve

ra
ge

 w
o

rk
lo

ad
 

D
ep

ar
tm

en
ta

l s
ta

ff
 u

n
it

 

1
 s

tr
ea

m
 

To
ta

l 

1
 g

ro
u

p
 

To
ta

l 

1
 g

ro
u

p
 

To
ta

l 

For the 20  -20 academic year 

1.                           

2.                           

For the 20  -20 academic year 

1.                           

2.                           

For the 20  -20 academic year 

1.                           

2.                           
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Table 8 
Information on internship (practical training) bases for programs 

# 

Fields of Study 
and 

Specialisations 
Bachelor's/Master's Course 

Total 
number 

of 
students 

Internship 
site (name of 
company and 
organization) 

Number of 
students 

undertaking 
and/or 

currently 
undertaking 

the 
placement 

Note 

Code Name 

1         

2         

3         

         

   Total      
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Table 9 
Information on the work being carried out in the field of science at the HEI 

# Indicators 
20  20  20  

Plan 
in 
practice 

Plan 
in 
practice 

Plan 
in 
practice 

1. 

Academic staff with scientific degrees at HEI       

Among them: women       

Men       

Under 40 years old       

1.1. 

Academics working at HEI       

Among them: women       

Men       

Under 40 years old       

1.2. 

Professors at HEI       

Among them: women       

Men       

Under 40 years old       

1.3. 

Associate Professors (docent) at HEI       

Among them: women       

Men       

Under 40 years old       

2. 

Doctoral admission quota       

   Doctor of philosophy (PhD)       

Doctor of science (DSc)       

Research Fellows       

3. 

Dissertation Defenses       

Among them: Doctor of Philosophy (PhD)       

Doctor of science (DSc)       

4. Scientific Councils       

5. PhD, DSc, Independent researchers       

5.1. 

Total doctoral students at HEI       

Among them: Doctor of Philosophy (PhD)       

including: 
1st cycle 

      

2nd Stage       

3rd stage       

Doctor of science (DSc)       

including: 
First stage 

      

2nd Stage       

3rd stage       

5.2. 

Independent Researchers at HEI       

Among them: independent researchers for the 
Doctor of Philosophy (PhD) degree 

      

Independent researchers for the Doctor of Science 
(DSc) degree 

      

5.3. Research Fellows       

6. PhD, candidates at HEI       

 
Among them: women       

men       

Under 40 years old       

7. 

Doctor of Science (DSc) at HEI       

From: women       

men       

Under 40 years old       

8. Scientific projects       
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# Indicators 
20  20  20  

Plan 
in 
practice 

Plan 
in 
practice 

Plan 
in 
practice 

Allocated funds (million UZS)       

8.1. 
Fundamental projects       

Funding (million UZS)       

8.2. 
Applied projects       

Funding (million UZS)       

8.3. 
Innovative projects       

Funding (million UZS)       

8.4. 
Projects undertaken by young scientists       

Funding (million UZS)       

9. 
International projects       

Total funding (thousand US dollars)       

10. 
Unique objects       

Allocated funds (million UZS)       

11. 

Commercial Contracts       

Total funding (million UZS)       

Commercialized developments       

Total funding (million UZS)       

12. 
Start-up projects       

Total funding (million UZS)       

13. Scientific publications       

13.1. 
Local scientific journals recognized by Higher 
Attestation Commission (HAC) 

      

13.2. 
International scientific journals recognized by the 
HAC 

      

13.3. Web of Science Core Journals       

13.4. Scopus MB journals       

13.5. At republican conferences       

13.6. At international conferences       

13.7. Monographs       

14. Academic staff with an h-index of 5 or higher       

14.1. Web of Science       

14.2. Scopus       

14.3. Google Scholar       

15. Patents and certificates       

15.1. Patent for an invention, utility model       

15.2. Certificate for software products       

16. Available scientific laboratories       

17. Average age of Doctors of Science (DSc) at HEI       

18. 
Average age of Doctor of Philosophy (PhD) 
holders at HEI 
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Table 10 
Information on foreign students (undergraduate, master's) at the educational 

institution 
 

# 
Full name 

(as per 
passport) 

Country Gender 

Field of study 
(Bachelor's), 

specialisation 
(Master's) 

Type 
(student, 
exchange 
program, 

internship, 
summer 

school, etc.) 

Start date 
at HEI 

Level of 
study 

Tuition fee 
for the 

academic 
year (in US 

dollars) 

Mode of 
study 

1 2 3 4 5 6 7 8 9 10 

In the 20  -20 academic year 

1.          

2.          

In the 20  -20 academic year 

1.          

2.          

In the 20  -20 academic year 

1.          

2.          
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Table 11 
Information on students participating in academic mobility abroad 

# 

Field of study 
(Bachelor's), 

specialisation 
(Master's) 

First 
name, 

Surname 
(as a 

passport) 

Foreign 
country 

Foreign 
HEI 

name 

Type 
(exchange program, 

internship, professional 
development, summer 

school, etc.) 

Duration 

1  2 3 4 5 8 

In the 20  -20 academic year  

       

       

In the 20  -20 academic year  

       

       

In the 20  -20 academic year  
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Table 11.a 

Administrative and academic staff mobility (outgoing) 

# Structural Unit Full name 
Country of 

posting 

Name of the 
foreign 

organisation 

Purpose 
(Project, 
exchange  
program, 

internship, 
professional 

development, 
etc.) 

Source of 
funding 

Duration 

1 2 3 4 5 6 7 8 

In the 20  -20 academic year 
        

        

In the 20  -20 academic year 
        

        

In the 20  -20 academic year 
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Table 12 
Total grant funding obtained by the institution 

# 
Grant 

Funding 
Term 

Partner 
foreign HEI 

Grant 
Participants 

(Full name) 

Justification 
(cooperation 
agreement) 

Grant 
amount 

(USD) 

20__-20__-academic year 

       

       

20__-20__-academic year 

       

       

20__-20__-academic year 
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Table 13 
Indicators of International Educational Services Provided by the HEI 

# Areas of study 

202 
(USD) 

202 
(USD) 

202 
(USD) 

Note (Name of 
partner, sponsor 
and other foreign 
organisation, and 

its purpose must be 
included) 

Plan In practice Plan In practice Plan In practice 

Total        

I. Investment        

II. Grant        

III. Export        

I. Investment 

1 

Material assets 
(laboratory equipment, 
transport vehicles, tools 
and other equipment) 

       

2 

Consultancy services 
(involving foreign 

professors and lecturers in 
the educational process, 
other services within the 

framework of 
international 
cooperation) 

       

3 Construction/repair works        

4 
Raw materials, 

consumables and other 
materials 

       

5 
Organisation of 

production/services and 
exports 

       

6 

Establishment of a 
training centre for the 
technical maintenance, 
servicing and repair of 
equipment (e.g., solar 

panels, laboratory 
equipment) 

       

7 

Establishment of a 
research and 

development centre in 
partnership with a 

foreign partner 

       

8 

Collaboration with a 
foreign company 

(organisation) in selected 
fields based on foreign 
experience, in the form 

of dual education 
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9 
Establishment of a new 

educational institution or 
faculty 

       

I. Grant 

10 

Tangible assets 
(laboratory equipment, 
transport vehicles, tools 
and other equipment) 

       

11 Consulting services        

12 

(involving foreign 
professors and lecturers in 
the educational process, 
other services within the 

framework of 
international 
cooperation)" 

       

13 
Modernisation within the 

framework of an 
innovative project 

       

14 
Professional 

development/exchange 
of experience abroad 

       

15 
Foreign grants (Erasmus+, 
KOICA, JICA, UNESCO, GIZ 

and others) 
       

16 Gifts and Sponsorship        

17 
Local higher education 

students studying abroad 
on a grant basis 

       

III. Export 

18 

Incoming funds from 
foreign students and 

doctoral candidates for 
tuition, accommodation 

and other services 

       

19 

Establishing foreign 
language teaching and 
certification (language 
and professional skills) 

       

20 
Summer camp activities 

for international students 
       

21 
Exporting products 

produced by the 
educational institution 

       

Number of foreign students 

22 
Foreign students, 
doctoral students 
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Table 14 
Information on the Academic and Research Capacity of the HEI for the Last Two and the Current Academic Years 

# 
Names of the 
Departments 

N
u

m
b

er
 o

f f
ac

u
lt

ie
s 

al
lo

ca
te

d
 t

o
 t

h
e

 
d

ep
ar

tm
e

n
t 

Number of Academic Staff Employed on Primary and Internal Part-Time Contracts 

Sc
ie

n
ti

fi
c 

an
d

 p
e

d
ag

o
gi

ca
l p

o
te

n
ti

al
, i

n
 

%
 

N
u

m
b

er
 o

f 
te

ac
h

e
rs

 o
f 

p
e

n
si

o
n

ab
le

 a
ge

 

A
ve

ra
ge

 a
ge

 o
f 

te
ac

h
er

s 

N
u

m
b

er
 o

f 
te

ac
h

e
rs

 w
h

o
 h

av
e 

u
n

d
e

rt
ak

en
 p

ro
fe

ss
io

n
al

 d
e

ve
lo

p
m

e
n

t 

in
 t

h
e

 la
st

 3
 y

e
ar

s 

N
u

m
b

er
 o

f e
xt

er
n

al
 s

u
b

st
it

u
te

 t
ea

ch
er

s 

N
u

m
b

er
 o

f h
o

u
rl

y-
p

ai
d

 t
e

ac
h

in
g 

st
af

f 

Total 

Doctor of Science 
(DSc) 

Doctor of Philosophy 
(PhD) 

N
u

m
b

er
 o

f t
e

ac
h

in
g 

st
af

f w
it

h
o

u
t 

ac
ad

e
m

ic
 d

eg
re

e
s 

an
d

 t
it

le
s 

Number of academic staff with a h-
index, of which 

P
ro

fe
ss

o
rs

 

A
ss

o
ci

at
e

 P
ro

fe
ss

o
rs

 

W
it

h
o

u
t 

sc
ie

n
ti

fi
c 

d
eg

re
e 

To
ta

l 

P
ro

fe
ss

o
rs

 

A
ss

o
ci

at
e

 P
ro

fe
ss

o
rs

 

W
it

h
o

u
t 

sc
ie

n
ti

fi
c 

d
eg

re
e 

To
ta

l 

h-index ≤5 h-index ≥5 

Sc
o

p
u

s 

W
eb

 o
f 

Sc
ie

n
ce

 

G
o

o
gl

e
 S

ch
o

la
r 

Sc
o

p
u

s 

W
eb

 o
f 

Sc
ie

n
ce

 

G
o

o
gl

e
 S

ch
o

la
r 

1 2 3 4 Five 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 

For the 20  -20 academic year 

1                         

2                         

…                         

 Total                        

For the 20  -20 academic year 

1                         

2                         

…                         

 Total                        

For the 20  -20 academic year 

1                         

2                         

…                         

 Total                        
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Table 14.a 
Information on the subjects taught by the academic staff in the last two and the current academic year Confirmed staff member's 

appointment: 20 -20 , 20 -20 , 20 -20 

# 
Full name of the 
academic staff* 

Y
ea

r 
o

f 
b

ir
th

 

P
o

si
ti

o
n

 

Sa
la

ry
 

N
am

e
 o

f 
th

e 
H

EI
 g

ra
d

u
at

ed
 f

ro
m

 

Y
ea

r 
o

f 
gr

ad
u

at
io

n
 f

ro
m

 H
EI

 

Sp
ec

ia
lis

at
io

n
 b

y 
D

ip
lo

m
a 

(f
o

r 
d

ip
lo

m
a

 
h

o
ld

er
s,

 m
a

st
er

's
 d

eg
re

e)
 

A
ca

d
e

m
ic

 d
eg

re
e

 (
th

e
 fu

ll
 s

p
ec

ia
lis

at
io

n
 

m
u

st
 b

e 
st

at
e

d
) 

A
ca

d
e

m
ic

 t
it

le
 

(m
u

st
 b

e 
st

at
e

d
 in

 f
u

ll,
 i.

e.
 w

h
ic

h
 

sp
ec

ia
lis

at
io

n
 o

r 
d

ep
ar

tm
en

t)
 

N
am

e 
o

f 
th

e
 t

e
xt

b
o

o
k 

o
r 

co
u

rs
e

b
o

o
k 

w
ri

tt
en

 
as

 a
 s

o
le

 a
u

th
o

r 
(p

u
b

lic
at

io
n

 c
e

rt
if

ic
at

e
 

n
u

m
b

er
 a

n
d

 d
at

e
) 

H
as

 w
o

rk
ed

 in
 t

h
e

 d
ep

ar
tm

en
t 

si
n

ce
 

Professional 
development in 
the last 3 years 

Subjects taught 
(Must be 

written in full) 

Which subject 
area 

(specialisation) 
they teach. 

(Must be written 
in full) 

In
 t

h
e

 R
ep

u
b

lic
 

A
b

ro
ad

 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 

 Full time               

1    

 

     

 

   

20  -20 20  -20 

    

    

    

  20  -20 20  -20 

    

    

    

  20  -20 20  -20 

    

    

                



_____________________________________National Quality Assurance Agency for Education 

 
161 

2                

…                

 Part time               

1    

 

     

 

   

20  -20 20  -20 

    

  20  -20 20  -20 

    

  20  -20 20  -20 

    

2                

3                

…                

 Hourly               

1    

 

     

 

   

20  -20 20  -20 

    

  20  -20 20  -20 

    

  20  -20 20  -20 

2                

3                

...                

*All teaching staff who have been active in the department during the last two academic years and the current academic year must be included! 
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Table 15 
Information on the teaching, methodological and scientific work of all staff members at HEI during the last two and the current academic 

year 

# Department Name 

Number of published teaching and methodological works and their 
share 

number of scientific publications and their share 

Te
xt

b
o

o
k 

M
e

th
o

d
o

lo
gi

ca
l m

an
u

al
 

M
e

th
o

d
o

lo
gi

ca
l g

u
id

e
 

M
e

th
o

d
o

lo
gi

ca
l g

u
id

an
ce

 

M
e

th
o

d
o

lo
gi

ca
l a

n
d

 t
e

ac
h

in
g 

m
at

er
ia

ls
 

El
e

ct
ro

n
ic

 t
ex

tb
o

o
k 

M
o

n
o

gr
ap

h
 

Scientific articles in journals 
recognised by the HAC, including: 

Citation index of 
published scientific 

works 

P
at

e
n

ts
 a

n
d

 s
o

ft
w

ar
e

 c
er

ti
fi

ca
te

s 

in
 lo

ca
l 

jo
u

rn
al

s 

in
 fo

re
ig

n
 

jo
u

rn
al

s 

n
u

m
b

er
 

Sh
ar

e 

n
u

m
b

er
 

Sh
ar

e 

n
u

m
b

er
 

Sh
ar

e 

n
u

m
b

er
 

Sh
ar

e 

n
u

m
b

er
 

Sh
ar

e 

n
u

m
b

er
 

Sh
ar

e 

n
u

m
b

er
 

Sh
ar

e 

n
u

m
b

er
 

Sh
ar

e 

n
u

m
b

er
 

in
cl

u
d

in
g 

th
e 

n
u

m
b

er
 in

d
ex

ed
 in

 

in
te

rn
at

io
n

al
 s

ci
en

ti
fi

c 
d

at
ab

as
e

s 

(S
co

p
u

s,
 W

eb
 o

f 
Sc

ie
n

ce
) 

Sh
ar

e 

Sc
o

p
u

s 

W
eb

 o
f 

Sc
ie

n
ce

 

G
o

o
gl

e 
Sc

h
o

la
r n

u
m

b
er

 

Sh
ar

e 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 

202 /_202 academic year 

1                          

2                          

3                          

...                          

 Total                         
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202 /_202 academic year 

1                          

2                          

3                          

...                          

202 /_202 academic year 

1                          

2                          

3                          

...                          

 Total                         

All                         
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Table 15.a 
List of textbooks, teaching manuals, e-textbooks and monographs published by HEI professors and lecturers in the last two full calendar 

years 

# Name of the Department 
Professor's/Lecturer's First 

Name, Surname 
Title Publisher 

Year of 
publication 

1 2 3 4 5 6 

Textbooks 

1.      

...      

Course materials 

1.      

...      

Monographs 

1.      

...      

Electronic textbooks 

1.      

...      
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Table 15.b 
Information on the provision of textbooks and teaching manuals for subjects in programs (specialisations) 

# 
Name of 

the 
subject 

Name of the main 
literature in the 

curriculum 
(textbooks, teaching 

manuals) 

Author(s) 
Year of 

publication 
Number in 

IRC 

In electronic 
version (a "+" is 

indicated if 
available) 

Number of Students 
Enrolled in This 

Course Across All 
Programs and 
Specialisations 

Conformity of the core 
literature (textbooks 

and study guides) listed 
in the curricula (syllabi) 

with the curriculum 

Name of the 
department(s) 
responsible for 

teaching the 
subject 

1 2 3 4 5 6 7 8 9 10 

1  

1        

2        

3        

….. ….. …. …..    ….. 

2  

1        

2        

3        

….. ….. …. …..    ….. 

…  

1        

2        

….. ….. …. …..    ….. 
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Table 16 
Information on the Availability of Methodological Guidelines for Laboratory Work and Their Implementation by Programs (Specialisations) 

# 

Names of 
subjects with 

available 
laboratory 

sessions 

Number of 
laboratory 

sessions 

Hours 
allocated to 
laboratory 

sessions 

Number of 
laboratory works 

provided with 
methodological 

instructions 

Number of 
laboratory 
practicals 

equipped with 
laboratory 
equipment 

Functionality of 
laboratory 
equipment 

Number of laboratory works performed 

In laboratory 
equipment 

In virtual 
laboratories 

Outside HEI 
(enterprises and 
organizations) 

1 2 3 4 5 6 7 8 9 10 

1          

2          

...          

 TOTAL: …. …. TOTAL: ….     
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Table 17 
Information on the HEI’s Laboratory and Technical Facilities for the Current Academic Year 

INFORMATION RESOURCE CENTRE COMPUTERS ICT 
A

re
a 

(s
q

. m
.)

 

N
u

m
b

er
 o

f 
se

at
s 

To
ta

l s
to

ck
 o

f 
te

ac
h

in
g 

an
d

 m
et

h
o

d
o

lo
gi

ca
l 

lit
er

at
u

re
 

A
va

ila
b

ili
ty

 o
f 

sp
ec

ia
lis

ed
 le

ar
n

in
g 

m
at

e
ri

al
s 

fo
r 

le
ar

n
er

s 
w

it
h

 d
is

ab
ili

ti
es

 

To
ta

l n
u

m
b

er
 o

f 
co

m
p

u
te

rs
, i

n
cl

u
d

in
g 

th
e

 n
u

m
b

er
 

co
n

n
ec

te
d

 t
o

 t
h

e 
in

te
rn

et
 

A
va

ila
b

ili
ty

 o
f 

ac
ce

ss
 t

o
 in

te
rn

at
io

n
al

 d
at

ab
as

e
s 

su
ch

 a
s 

Sc
o

p
u

s 
an

d
 W

eb
 o

f 
Sc

ie
n

ce
 

To
ta

l n
u

m
b

er
 

N
u

m
b

er
 u

se
d

 in
 t

h
e

 t
e

ac
h

in
g 

p
ro

ce
ss

 

N
u

m
b

er
 o

f 
sp

ec
ia

lis
e

d
 IC

T
 t

o
o

ls
 f

o
r 

le
ar

n
er

s 
w

it
h

 
d

is
ab

ili
ti

es
 a

t 

C
o

m
p

u
te

r 
su

it
e

s 
an

d
 t

h
e 

n
u

m
b

er
 o

f 
co

m
p

u
te

rs
 in

 

th
em

 

N
u

m
b

er
 o

f 
th

o
se

 c
o

n
n

ec
te

d
 t

o
 t

h
e

 in
te

rn
et

 

N
u

m
b

er
 o

f 
vi

d
eo

 p
ro

je
ct

o
rs

 

N
u

m
b

er
 o

f 
in

te
ra

ct
iv

e
 w

h
it

eb
o

ar
d

s 

Es
ta

b
lis

h
m

en
t 

o
f 

m
ed

ia
 c

e
n

tr
es

 f
o

r 
th

e
 p

re
p

ar
at

io
n

 
o

f 
vi

d
eo

 c
o

n
te

n
t 

fo
r 

d
is

ta
n

ce
 le

ar
n

er
s 

2 3 4 5 6 7 8 9 10 11 12 13 14 15 

              

              



Table 18 
Student Accommodation Information (Current Academic Year) 

Dormitory Number 
(Name) 

Total 
Capacity 

Available 
Places 

Number of 
students 

living 

Computer 
classrooms 

Libraries 
Sports and 

fitness 
centres 

Music rooms 

Vocational 
guidance rooms 
(sewing, baking, 

etc.) 

Number of Students 
Requiring Student 
Accommodation 

1 2 3 4 5 6 7 8 9 10 

1st accommodation          

2nd accommodation          

 
. . . 

         

. . .          

Total          
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ACTION PLAN TO IMPROVE THE QUALITY OF EDUCATION 

# Assessment Area Criterium 
Identified Problem/ 

Area for 
Improvement 

Improvement 
measures 

Implementation 
mechanism 

Responsible unit / 
person 

Implementation 
timeline 

Required resources Expected Outcomes 
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Contact Information

7, Universitet Street, Olmazor District,
Tashkent, Uzbekistan, 100174
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