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STUDIJU KVALITATES KOMISIJA
izveidota saskana ar Ministru kabineta 2018. gada 11.decembra noteikumiem Nr.795
»Studiju programmu licencéSanas noteikumi”

Nodibinajums ,,Akadémiskas informacijas centrs”
juridiska adrese Valgu iela 2, Riga LV-1050

Riga

2024. gada 18. septembris Nr. 2024/24-A

LEMUMS
par studiju virziena un tam atbilstoSo studiju programmu akreditaciju

Studiju kvalitates komisija (turpmak — Kvalitates komisija) 2024. gada 18. septembri ir
izskatfjusi Informacijas sisttmu menedZmenta augstskolas, izglitibas iestades reg.
Nr. 3343800183, juridiska adrese: Valérijas Seiles iela 1 k-6, Riga, LV-1019 (turpmak —
Augstskola) 2024. gada 23. jilija iesniegumu Nr. 1-24/67-24, tam pievienotos dokumentus,
ckspertu kopigo atzinumu, ka ari citu Augstskolas studiju virziena “Vadiba, administréana un
nekustamo Tpa§umu parvaldiba™ un tam atbilstoSo studiju programmu akreditacijas ietvaros iegiito
informaciju un

konstate:

[1] Nodibindjums ,,Akadémiskas informacijas centrs” (turpmak — Centrs) ar Augstskolu ir
noslédzis [igumu' par Augstskolas studiju virziena “Vadiba, administré$ana un nekustamo ipadumu
parvaldiba” (akreditéts Iidz 2024. gada 28. aprilim, turpmak — Virziens), un tam atbilsto$o studiju
programmu (31 Iémuma pielikuma) novértéSanas procesa organizéSanu atbilsto$i normativajam
regulgjumam?.

[2] Centrs 2024. gada 22. jiilija ir san@mis novértéSanas ekspertu grupas kopigo atzinumu
(turpmak — Atzinums), kura noradits, ka:

[2.1] Virziens pilniba atbilst MK noteikumu Nr. 793 15.1. -15.4. apak$punktd minétajai
prasibai’.

Vienlaikus eksperti ir noradijusi Augstskolai istenojamas istermina (trikumu novér$anas) un
ilgtermina (pilnveidoanas) rekomendacijas®;

[2.2] Eksperti par Virzienam atbilstoSajam studiju programmam secina’, ka visas studiju
programmas (pielikuma) atbilst MK noteikumu Nr. 793 16.3. un 16.4. apak$punktd min&tajam
prasibam, kuras tas verte®, dalgji atbilst MK noteikumu Nr. 793 16.2. apak8punkta minétajai prasibai

! Centra un Augstskolas 2023. gada 21. decembra ligums Nr. 8.6-202311-117 “Par studiju virziena un tam atbilsto3u
studiju programmu novérté§anu”

? Ministru kabineta 2018. gada 11. decembra noteikumu Nr. 793 “Studiju virzienu atvér§anas un akreditacijas noteikumi”
(turpmak — MK noteikumi Nr. 793) IV nodala, Centra 2019. gada 23. septembr apstiprinata metodika “Studiju virzienu
novértéanas un akreditacijas metodika”®, Centra 2019.gada 4.marta apstiprinatas vadlinijas “Studiju virziena
paSnovert€juma zinojuma izstrades vadlinijas” un Centra 2019. gada 4. marta apstiprinats vadlinijas “Studiju virziena
noveértélanas ekspertu grupas kopigd atzinuma izstrades vadlinijas”

? Atzinuma I dalas 1.1.-1.6. nodala, 3.-33. Ip.

* Atzinuma I dalas 1.7. nodala, 33.-34. Ip.

* Atzinuma 11 dalas 2.1.-2.5. nodala, 34.-85. Ip.

¢ isa cikla un pirma cikla studiju programmas netiek vertétas atbilstodi MK noteikumu Nr. 793 16.4. apaksSpunkta
noteiktajai prasibai
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un abas bakalaura studiju programmas pilniba atbilst MK noteikumu Nr.793 16.1.apak$punkta
minétajai prasibai, bet magistra studiju programma dalgji atbilst min&tajai prasibai.

Visas studiju programmas ir novertétas ar vertgjumu “labi’”’.

Vienlaikus eksperti ir noradijusi Augstskolai istenojamas Tstermina (triikumu novér$anas) un
ilgtermina (pilnveido$anas) rekomendacijas visu min&to studiju programmu uzlabo3anai®,

Centrs Atzinumu Augstskolai ir nositijis elektroniski.

[3] Atbildot uz Centra pieprasijumu’ par iesp&jamiem normativo aktu parkapumiem, Izglitibas
kvalitates valsts dienests (turpmak — Dienests) ir sniedzis atbildi'®, kura norada, ka 2023.gada Dienests
ir izskatijis iesniegumu (stidzibu) saistiba ar studiju programmas ,,Uznéméjdarbibas vadiba”
istenoSanas partrauk$anu un iesp@u studentiem turpinat studijas, ka rezultatd uzdots nodro§inat
Augstskolas turpmakas darbibas atbilstibu Augstskolu likuma 50.panta pirmas dalas 5.punkta
noteiktajam stud&joSo tiesibam sanemt informaciju visos jautdjumos, kas tiesi saistiti ar vinu studijam,
ka arf turpmaku ricibas atbilstibu studiju liguma noteiktajai sazinas ar stud&jo3ajiem. Vienlaikus
Augstskolai uzdots aktualiz€t administracijas aizvietoSanas lidzSinjo praksi, lai nodro$indtu
Augstskolas piegjamibu un iesp&ju studentiem un institiicijam operativi risinat ar Augstskolas darbibu,
tostarp studijim, saistTtu jautdjumu risind8anu, arT administracijas atvalinajuma laika.

[4] Centrs 2024. gada 23. jiilija e-platforma ir sangmis Augstskolas iesniegumu'' (turpmak —
Akreditacijas iesnicgums), kura lugts akreditet Virzienu un tam atbilstosds studiju programmas.
Preciz8tais Akreditacijas iesniegums iesniegts 2024. gada 9. septembri'2.

Augstskola Akreditacijas iesniegumam ir pievienojusi informaciju par rekomendaciju
izpildi®.

[5] Kvalitates komisija, 2024. gada 18. septembra s€d€ izvert€jot dokumentus par Virziena un
tam atbilstoSo studiju programmu akreditaciju, uzklausot Augstskolas parstavju viedokli, secina:

[5.1] Augstskolas darbiba nav konstatéti izglitibas jomu reglamentgjo$o normativo aktu
parkapumi, kas bilitu par pamatu atteikumam akreditét Virzienu un tam atbilstosas Studiju
programmas, bet ir izskatitas siidzibas par studgjo3o tiesibam sanemt aktudlo informaciju par studiju
procesu (lémuma 3. punkts);

[5.2] Kvalitates komisija secina, ka visas Virzienam izvirzitds prasibas ir novértétas ar
vertejumu “atbilst” (Iémuma 2.1. apak3punkts) un piekrit ekspertu secindjumiem, argumentiem un
vertéjumam.

[5.3] Kvalitates komisija par Virzienam atbilsto$ajam studiju programmam, ievérojot ekspertu
vertéjumu (I8muma 2.2. apak$punkts), secina ka visas studiju programmas atbilst MK noteikumu
Nr.793 16.3. un 16.4.apakSpunktd noteiktajam prasibam, dalgji atbilst MK noteikumu Nr.793
16.2.apakSpunkta noteiktajai prasibai un visas, iznemot profesionalo magistra studiju programmu
“Uznéméjdarbibas vadiba”, kura novértéta ar vértéjumu “dalgji atbilst”, atbilst MK noteikumu Nr.793
16.1.apakspunkta noteiktajai prasibai. Kvalitates komisija piekrit ekspertu secindjumiem,
argumentiem un vért€jumam, t.sk., par:

" MK noteikumu Nr. 793 17.2. apak3punkts, Atzinuma Il dalas 2.5. nodala, 50., 67., 86.1p., III dala, 87.-88. Ip.

8 Atzinuma I1 dalas 2.6. nodala, 50.-51., 68.-69., 86.-87.1Ip.

? Centra 2024. gada 29. janvara véstule Nr. 2024/4.2-014 “Informacijas pieprasijums par normativo aktu parkapumiem”

'* Dienesta 2024. gada 8. februara véstule Nr. 4ud-04e/151 “Par Informacijas sistému mened?menta augstskolu”

' Augstskolas 2024. gada 23. jiilija iesniegums Nr. 1-24/67-24 “Iesniegums studiju virziena “Vadiba, administrésana un

nekustamo ipasumu parvaldiba” akreditacijai”

2 Augstskolas 2024. gada 9. septembra iesniegums Nr. 1-24/67-24 “lesniegums studiju virziena “Vadiba, administré3ana

un nekustamo Tpagumu parvaldiba” akreditacijai”

P Augstskolas elektroniski timeklvietng https:ffeplatforrrla.aika.lviiesniegta'l datne “Rekomendacijas Vad-2024.docx”
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[5.3.1] profesionalas magistra studiju programma “Uznémejdarbibas vadiba” vért€jumu
“dalgji atbilst” MK noteikumu Nr.793 16.1.apak$punkta noteiktajai prasibai - studiju programmas
atbilstiba Augstskolu likuma un citu normativo aktu prasibam, jo eksperti ir secinajusi', ka studiju
kursu aprakstos ir nepiecieSami uzlabojumi attieciba uz maciSanas un sasniedzamo rezultatu
novertadanas metodém, obligatas literatliras sarakstu un taja ietveramajiem avotiem, atSkirTbu studiju
kursu aprakstos prak3u organizé$anai un sasniedzamo studiju rezultatu kop&ja apjoma summeéSanai.

Kvalitates komisija piekrit ekspertu secinajumiem un argumentiem, noradot, ka jebkuras studiju
programmas apraksta primari un sekojosi katra studiju kursa apraksta ir janorada izglitibas kritérijus
studiju rezultatu sasniegdanai un novértésanai, parbaudes formas un kartibu gan studiju programmai
kopuma, gan katram studiju kursam, kuru mérkis savukart ir studiju programmas kopg&jo studiju
rezulttu sasniegganu, janorada sasniedzamie rezultati un to vérteSanas kritérijus'’. Ta ka katrs studiju
kurss paredz noteiktu profesionalo kompetencu apguvi, kuriem atbilsto8i definé sasniedzamos
rezultatus (proti konkrétas apglistamas profesionalas kompetences), studéjosajam apgustot So studiju
kursu, ka arf katram studiju kursam ir atbilsto$s apjoms kreditpunktos, kas nozimé konkrétu studiju
darba apjomu stundas'S, tad 3o studiju rezultatu vérteanas kritériji ir jabalsta gan studiju darba
apjomd, gan ta rezultata faktiski apgtitajam profesionalajam kompetencém, kuras raksturo [imeni,
kada students ir sasniedzis defindtos studiju kursa rezultatus un kas nosaka sanemamo studiju kursa
VErl&jutnu.

MK noteikumi Nr.305'7 ar1 konkreti nosaka, ka viens no profesiondlis augstakas izglitibas un
profesionalas kvalifikacijas vértéSanas pamatprincipiem ir vértgjuma atbilstibas princips, kas prasa
parbaudes darba iesp&jas studentam apliecinat analitiskas un radosas spgjas, zinaSanas, prasmes un
iemanas visiem apguves limeniem atbilstoSos uzdevumos un situacijas un Sajas parbaudes
ieklaujamais satura apjoms atbilst kursu programmas noteiktajam saturam un sasniedzamajiem studiju
rezultatiem, proti, studiju kursa vértd§jumam ka galvenais kritérijs ir konkrétu profesionalo
kompetenéu apguve noteikta Iimeni, kas tad nosaka & vértéjuma butibu un sasaista vért€jumu ar
konkrétu studiju rezultatu sasniegSanu.

lepazistoties ar magistra studiju programmu atsevisku studiju kursu aprakstos'® noraditajiem
vértésanas kritérijiem, secinams, ka to vértéSanas kritérijos pie konkrétas atzimes ietvertais
profesiondlo kompeten&u apraksts ir visparigs, tas nav tiesi sasaistits ar sadala “Studiju kursa apguves
rezultati” noraditajam apgiistamajam profesionalajam kompetenc&m. Lidz ar to $adi noteikti studiju
kursu vérté$anas kritériji neatbilst iepriek§ nordditajam normativajam regul&jumam un studiju
vertéSanas pamatprincipiem.

[5.3.2] visu Virzienam atbilsto$o studiju programmu vért&jumu “dalgji atbilst” MK noteikumu
Nr.793 16.2.apakdpunkta noteiktajai prasibai - studiju bazes, zindtnes bazes (ja attiecinams),
informativas bazes (tai skaita bibliotékas), materiali tehniskas bazes un finansialds bazes atbilstiba
studiju programmas istenoSanas nosacijumiem un studiju rezultatu sasniegSanas nodroSinasanai, jo
eksperti secina'®, ka, lai gan visu studiju programmu resursi pamata nodro8ina studiju programmu
isteno$anas iesp&jas, tomér ir nepiecie$ami uzlabojumi saistiba ar pietickamu informativo resursu
nodro§ina$anu anglu valoda, t.sk., datubaZu pieeju stud€joSajiem. Tapat izaicindjums ir mazais
studgjoso skaits Latvija, kas ietekmé studiju programmu finansialas ilgtspgjas nodroSinaSanu un
bitiskiem izdevumiem studiju programmu TstenoSanai Ferganas filiale.

14 Atzinuma II dalas 2.5.nodala, 82.-85.1p.
15 Augstskolu likuma 55.panta pirmas dalas 2.punkta “d” apak3punkts, 56.1panta pirma dala, otras dalas 2. un 5.punkts,
Profesionalas izglitibas likuma 1.panta otras dalas 8.1, 9.punkts
'* Augstskolu likuma 1.panta 8., 11.!, 15.punkts
7 MK noteikumu Nr.305 55.5.apak$punkts
'8 Timek]vietng https://eplatforma.aika.lv/ ievietotd datne “3.3.7.Studiju_kursu_apraksti_Mag_Vad.docx”
1% Atzinuma 11 dalas 2.3.nodala, 41.-43., 58.-60., 78.-79.Ip.
DOKUMENTS PARAKSTITS AR DROSU ELEKTRONISKO PARAKSTU UN SATUR

LAIKA ZIMOGU

i)“.‘)



4

Kvalitates komisija norada, ka viens no jebkuras augstskolas uzdevumiem® ir izstradat tadas
studiju programmas, izraudzities akadémisko personalu, iekartot laboratorijas, darbnicas, bibliotekas,
nodrodinat informativos materialus un finangu Iidzeklus un citas struktiiras ta, lai stud&josajiem dotu
iespgju ieglt zinaSanas, akadémisko izglitibu un profesionalo prasmi atbilstodi zinatnes attistibas
[imenim un Latvijas kultfiras tradicijam. Proti mintais uzdevums uzliek pienakumu Augstskolai
nodroginat pietickamus resursus Virziena un tam atbilstoSo studiju programmu istenoSanai, t.sk.,
informativos avotus, materialtehniskos resursus.

[5.4] Vienlaikus Kvalitates komisija secina turpmak mingto.

[5.4.1] Studiju programmu apjoms Akreditacijas iesnieguma ir izteikts kreditpunktos atbilsto3i
Eiropas kreditpunktu parneses un uzkraSanas sistémai (turpmak — ECTS), ievérojot Augstskolu
likuma prasibas®' un valsts profesionalds augstakas izglitibas standarta?? prasibas par studiju
programmas obligatas, ierobezotas izvéles un izveles dalas apjomiem?,

Augstskola ir iesniegusi 2024.gada 30.augusta rikojumu Nr.01-10/23-24 par parieSanu uz
ECTS2, nosakot, ka 1 kreditpunktu ECTS veido 25 studiju darba stundas).

Tadu iepazistoties ar visu studiju kursu aprakstiem?, Kvalitates komisija konstatg, ka lielakoties
studiju kursu apjoms kreditpunktos ECTS atbilst 26,6 studiju darba stundam (par 1 KP ECTS), kas
neatbilst Augstskolas icpriek$ min&taja rikojuma noteiktajam.

levErojot mincto, Kvalitates komisija nolemj Augstskolai uzdot uzdevumu tris ménefu laika
nodro§inat, ka studiju kursu aprakstos noraditais studiju kursu apjoms atbilst Augstskolas
30.08.2024. rikojumam Nr.01-10/23-24 par pareju uz ECTS (25 stundas), iesniedzot Kvalitates
komisijai precizétos studiju kursu aprakstus, un, ja nepiecieSams, precizejot ari studiju planu.

[5.4.2] Kvalitates komisija konstaté, ka profesionalas magistra studiju programmas
“Uzném&jdarbibas vadiba” uznemsanas prasibas ir izteiktas $ada redakcija:

“Studijam 66 KP ECTS studiju varianta (1 gads un 1 ménesis pilna laika kidtiene): Pirma
cikla profesionala augstika izglitiba ekonomikas un uznemeéjdarbibas joma.

Anglu plisma ari anglu valodas prasme vismaz B2 liment;

Studijam 120 KP ECTS studiju varianta (2 gadi pilna laika klatiené): Pirma cikla profesionala
augstaka izglitiha cita zindtnu nozaré un vismaz 2 gadu darbu pieredze uzpéméjdarbiba vai
akademiskais bakalaura grads ekonomikas un uznéméjdarbibas joma.

Obligati jakarto iestajparbaudijums.

Anglu plisma ari angju valodas prasme vismaz B2 liment”

Izvértgjot minétas uznemsanas prasibas, Kvalitates komisija piedava tas redakcionali precizét,
atsakoties no termina “zinatnes nozare” lietojuma, kas vairak raksturigs doktora studiju programmam
un akadémiskajam studiju programmam, bet profesionalajam studiju programmas raksturigais
elements ir profesionalds darbibas joma?, ko var saistit ar konkr&to izglitibas jomu. Tapat Kvalitates
komisija piedava noteikt, ka profesiondlo pieredzi, kas dod tiesibas studét studiju programma sniedz
ne tikai pieredze uznéméjdarbiba kopuma, bet ari uznémuma vadiba.

Augstskolas parstavji Kvalitates komisijas sédes laika neiebilst pret mingtajam
redakcionalajam izmaindm, tamde] Kvalitates komisija nolemj profesionalas magistra studiju

2% Augstskolu likuma 5.panta otrd dala

21 Augstskolu likuma 1.panta 8.punkts, parejas noteikumu 93.punkts

2 Ministru kabineta 2023. gada 13. jinija noteikumu Nr. 305 “Noteikumi par valsts profesionalas augstakas izglitibas
standartu” (turpmak — MK noteikumi Nr.305) V un VI nodala

% MK noteikumu Nr.305 22. un 33.punkts

* Augstskolas 2024.gada 30.augusta rikojums Nr.01-10/23-24

®  Timeklvietng https://eplatforma.aika.lv/ ievietota datne “3.3.7.Studiju_kursu_apraksti Mag_Vad.docx”,
“3.2.7.Studiju_kursu_apraksti_Tur.docx”, “3.1.7.Studiju_kursu_apraksti_Bak_Vad.doc”

% Profesionalas izglitibas likuma 5.pants

DOKUMENTS PARAKSTITS AR DROSU ELEKTRONISKO PARAKSTU UN SATUR
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programmas “Uznémgjdarbibas vadiba” uznemsSanas prasibas 120 KP ECTS studiju varianta izteikt
$ada redakcija:

“Pirma cikla profesiondla augstaka izglitiba cita izglitibas jomd un vismaz 2 gadu darba
pieredze uzpemuma vadiba vai uznémejdarbiba vai akadémiskais bakalaura grads ekonomikas un
uzpéméjdarbibas joma. lestajparbaudijums. Anglu valodas prasme vismaz B2 limeni studijam anglu
valoda.”

[5.5. ] Tapat Kvalitates komisija atgadina, ka garantijas studiju turpinasanai cita studiju
programma taja pa$a augstskola vai cita augstskola ir garantétas Augstskolu likuma®” un izriet no
studgjo¥a tiestbam iegiit kvalitativu augstako izglitibu®®. Ta&u kvalitativas izglitibas nodro$inasana
konkrétaja gadijuma nenozimé jebkuru lidziga [imena studiju programmas piedavasanu studgjosajam,
bet gan lidzvértigas studiju iespg&jas, respekiivi, tadas, kas nodroSina ratio legis jeb objektiva merka
sasniegdanu un aizsargd stud&josa tiesisko palavibu uz iesp&jam iegiit lidzvertigu izglitibu (studiju
virziens, studiju programmas limenis, ieglistamais grada un/vai profesionala kvalifikacija).Tas izriet
arT no studentcentréta maciSanas, macianas un novértéSanas standarta Eiropas augstakas izglitibas
telpa.?? Lai gan tiesiska palaviba $aja gadijuma nenodroSina tiesibas uz konkréto studiju programmu,
tom@r ir aizsargajamas studgjo$a tiesiskas intereses uz vismaz lidzvertigas izglitibas ieguvi studgjot
péc iespéjas lidzigaka studiju programma.

Mineta principa ieverofanal, Kvalitates komisija rekomend@ Augstskolai izver(et lespéju
noslegt sadarbibas ligumnu par profesionilas bakalaura studiju programmas “Uznémeéjdarbibas
vadiba tiirisma” studéjoSo studiju turpinaSanas iespéjam lidzvertigas studiju programmas, kas
pledava iespejami lidzvertigiku legistamo gradu un profesiondlo Kvalifikaciju, piein. Rigas
Tehniskds universitates “Tirisma un rekredcijas vadiba”, jo padreiz studiju turpina3anas rezultata*
studg&joiem vairs nebiitu iesp&jas apgit ar tiirisma vadibu saistitds profesionalas kompetences.

[5.6] Ievérojot iepriek§ minéto, Kvalitates komisija secina, ka Virziens un tam atbilsto3as
studiju programmas kopuma atbilst MK noteikumu Nr. 793 15. un 16. punkta prasibam, Centra 2019.
gada 23. septembri apstiprindtajai metodikai “Studiju virzienu novértéSanas un akreditdcijas
metodika”, un nav konstatéti tadi tritkumi, kas paslaik liegtu Virzienam atbilstoSo studiju programmu
kvalitativu Tsteno$anu, ka arT studiju programmam nav neapmierino8s vert&jums, kas liegtu akreditét
Virzienu un tam atbilstoas studiju programmas. Studiju programmas ir novértétas ar veért€jumu “labi”
kas ir pietiekami, lai tas akreditétu (I1émuma 2.2.apak3punkts).

Ievérojot minéto un to, ka visas Virzienam izvirzitas prasibas ir novértétas ar vertgjumu
“atbilst”, Kvalitates komisija uzskata, ka Virziens un tam atbilsto3as studiju programmas ir
akreditéjamas uz seSiem gadiem.

Vienlaikus Kvalitates komisija uzsver nepiecieSamibu Augstskolai izvertét un Tstenot Atzinuma
ietvertas ekspertu rekomendacijas gan Virziena, gan studiju programmu kvalitates uzlabosanai.

[6] Nemot véra minéto, ievérojot Administrativa procesa likuma 63. panta pirmas dalas
1. punktu, 67. un 68. pantu, 185.panta desmito dalu, Augstskolu likuma 55.% panta ceturto un septito
daju, MK noteikumu Nr. 793 2.1., 29.1. apak$punktu un 30. punktu, Kvalitates komisija

nolemj:

*7 Augstskolu likuma 55. panta astota dala

* Augstskolu likuma 50. panta pirmas dalas 1. punkts un Izglitibas likuma 3. panta pirma dala

2 Standarti un vadlinijas kvalitates nodro$ina$anai Eiropas augstakas izglitibas telpa (ESG), tulkojums, Brisele: 2015.g.,
1.3. nodala, 14.Ip., pieejams https://www.aika.lv/wp-content/uploads/2019/12/ESG_2015_latviski.pdf

% Timek|vietng https://eplatforma.aika.lv/ ievietotd datne “2.1.3.Apliecinajums studiju progr partrauks Vad.pdf” ar
sadarbibas ligumiem
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[6.1] akreditét uz seSiem gadiem Informacijas sisttmu menedZmenta augstskolas Tstenoto
studiju virzienu “Vadiba, administréSanas un nekustamo ipaSumu parvaldiba” un tam atbilsto3as
studiju programmas (Iémuma pielikums);

[6.2] uzdot Augstskolai nzdevumu trfs ménesu laika nodro8inat, ka studiju kursu aprakstos
noraditais studiju kursu apjoms atbilst Augstskolas 30.08.2024. rikojumam Nr.01-10/23-24 par pareju
uz ECTS (25 stundas), iesniedzot Kvalitates komisijai precizétos studiju kursu aprakstus, un, ja
nepiecieSams, preciz&jot arf studiju planu (Iémuma 5.4.1.apakSpunkts).

Pielikuma: Informacijas sistému menedZmenta augstskolas Tstenotajam studiju virzienam “Vadiba,
administrésana un nekustamo TpaSumu parvaldiba” atbilstoSo studiju programmu saraksts uz 5 Ip.

Atbilstosi Administrativa procesa likuma 70. panta pirmajai dalai un otrajai dalai lémums
stajas speka termina, kas noteikts PazinoSanas likuma, atkariba no lémuma pazinosanas veida.

Saskana ar Administrativa procesa likuma 79. panta pirmo dalu, Augstskolu likuma 55.% panta
astoto dalu un MK noteikumu Nr. 793 3. punktu Iémumu var apstridét Apelacijas komisija viena
méne$a laika no ta spéka stasanas dienas, iesniedzot iesniegumu Centra.

Kvalitates komisijas priek§sédétaja vietniece (elektroniskais paraksts) I.Lapina

DOKUMENTS PARAKSTITS AR DROSU ELEKTRONISKO PARAKSTU UN SATUR
LAIKA ZIMOGU
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75 Elizabetes Street, Riga, December 10, year 2024, I, Sworn Notary Sandra
Jakusenoka, do hereby certify this to be a true copy. Compliance of the copy to the
presented electronic document is verified.

The electtonic document received on December 10, year 2024 by e-mail office
secretaty of Sworn Notary Sandra Jakusenoka: kristine.rone@latvijasnotars.lv, the
document’s sender: A & A Translations, e-mail: info@aatranslations.lv, Marija Kti$¢uka,
born on 15 July, 1984 in Riga, identity number 150784-12761, declared place of
residence 45B Kuldigas Street, Apt. 22, Riga.

The valid and time stamp of the electronic signature of the signatory Inga Lapina
has been verified.

Regitero LT 4952

Statc fec cog‘ec;ca ‘I 98 LUR Cﬂfﬁb&ﬁah{m for work: 33 EUR; VAT (for Compensation for work) 21%:

Sandra Jakusenoka

Seal: the State Emblem q)’ sze Repyblzf of Latvia, Republic of Latvia,
Riga Regional Court, Riga, Sworn Notary Sandra Jakusenoka/
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There are sewed together and sealed ,,,/

numbered pages
Sworn notary Sandra Jakusenoka

R:ga Regionul Court, R:ga Sworn Noiary Sandra Jakusenoka/



Translation from Latvian

EDUCATION QUALITY COMMISSION
established in accordance with the Cabinet Regulation No. 795 of 11 December 2018
“Regulations Regarding Licensing of Study Programmes”

Foundation “Academic Information Centre”
Registered office: Valnu Street 2, Riga LV-1050

Riga
18 September 2024 REF. No. 2024/24-A

DECISION
on the accreditation of the field of study and the corresponding study programmes

On 18 Scptember 2024 the Education Quality Commission (hereinafter — the Quality
Commission) reviewed the application No. 1-24/67-24 of 23 July 2024 of the Higher School
of Information Systems Management, the educational institution registration
No. 3343800183, registered office at: Valerijas Seiles Street 1, building 6, Riga, LV-1019
(hereinafter — the Higher School), the documents attached thereto, joint opinion of the experts,
as well as other information obtained within the framework of the accreditation of the Higher
Schools® field of study “Management, Administration and Real Estate Management” and the
corresponding study programmes, and

states:

[1] The Foundation «A cademic Information Centre” (hereinafter —the Centre) concluded
an agreement’ with the Higher School on the organization of the evaluation process of the Higher
Schools’ field of study “Management, Administration and Real Estate Management” (accredited
until 28 April 2024, hereinafter — the Study Field) and the appropriate study programmes (in the
annex to this Decision) in accordance with the regulatory framework?.

[2] On 22 July 2024, the Centre received the joint opinion of the evaluation expert group
(hereinafter — the Opinion), which specifies that:

[2.1] The Study Field fully complies with the requirement referred to in subparagraphs
15.1 -15.4 of Cabinet Regulation No. 793°.

At the same time, the experts pointed at short-term (deficiency elimination) and long-term
(improvement) recommendations® to be implemented by the Higher School;

[2.2] As regards the study programmes corresponding to the Study Field the experts
conclude’ that all study programmes (in the annex) comply with the requirements referred to in
subparagraphs 16.3 and 16.4 of Cabinet Regulation No. 793, wherein they are assessed®, partially
conform to the requirement referred to in subparagraph 16.2 of Cabinet Regulation No. 793 and
both Bachelor's study programmes fully conform to the requirement referred to in subparagraph

I Agreement between the Centre and the Higher School No. 8.6-202311-117 dated 21 December 2023 “On the Evaluation of a
Study Field and the Corresponding Study Programmes™.

2 Chapter IV of the Cabinet Regulation No. 793 dated 11 December 2018 “Regulations on the Opening and Accreditation of Study
Fields™ (hereinafter — the Cabinet Regulation No. 793), the methodology “Methodology for the Evaluation and Accreditation of
Study Fields” approved by the Cenire on 23 September 2019, the guidelines “Guidelines for the Development of a Study Field
Self-Assessment Report™ approved by the Centre on 4 March 2019, and the guidelines “Guidelines for the Development of aJ oint
Opinion by the Evaluation Expert Group on the Study Field” approved by the Centre on 4 March 2019.

3 The Opinion, Part I, Chapter 1.1-1.6, pages 3-33

4 The Opinion, Part I, Chapter 1.7, pages 33-34

5 The Opinion, Part II, Chapter 2.1-2.5, pages 34-85

6 Short-cycle and first-cycle study programmes aré not assessed in accordance with the requirement laid down in Subparagraph
16.4 of the Cabinet Regulation No. 793.



16.1 of Cabinet Regulation No. 793, while the Master's study programme partially complies with
the said requirement.

All study programmes have been rated as “good™’.

At the same time, the experts pointed at the short-term (deficiency elimination) and long-
term (improvement) recommendations to be implemented by the Higher School for the
improvement of all earlier specified study programs?®.

The Centre has sent the Opinion to the Higher School electronically.

[3] In response to the Centre's request’ relating to possible infringement of regulatory
enactments, the State Education Quality Service (hereinafter — the Service) replied '%, pointing
out that in 2023 the Service reviewed an application (complaint) relating to the termination of the
implementation of the study program “Business Administration” and the opportunity for students
to continue their studies, as a result of which it was instructed to ensure that further activities of
the Higher School would comply with the rights of students to receive information on all matters
directly related to their studies laid down in Section 50, Part I, Paragraph 5 of the Law on Higher
Education Institutions, as well as further compliance of actions in respect to the communication
with students set out in the study agreement. Simultaneously, the Higher School was given the
task to update the current practice of replacing the administration in order to ensure the
accessibility of the Higher School and the opportunity for students and institutions to promptly
resolve issues related to the activities of the Higher School, including studies, also within the
period of vacations of the administration.

[4] On 23 July 2024, the Centie received an application fiomn the ITigher School'!
(hereinafter — the Accreditation Application) via the e-platform, requesting accreditation of the
Study Field and the corresponding study programs. The revised Accreditation Application was
submitted on 9 September 20242,

The Higher School attached information to the Accreditation Application concerning the
implementation of the recommendations'?.

[5] Having evaluated the documents at the meeting held on 18 September 2018, relating
to the accreditation of the Study Field and the corresponding study programs, and having listened
to the opinions of the representatives of the Higher School, the Quality Commission concludes:

[5.1] No infringement of the regulatory enactments governing the field of education has
been identified in the activities of the Higher School, which would be the basis for the refusal to
accredit the Study Field and the corresponding Study Programmes, but the complaints relating to
the rights of students to receive current information about the study process have been reviewed
(paragraph 3 of the Decision);

[5.2] The Quality Commission concludes that all requirements put forward with respect
to the Study Field have been assessed as “compliant” (Subparagraph 2.1 of the Decision) and
agrees with the conclusions, arguments and valuation of the experts.

[5.3] The Quality Commission on the study programmes corresponding to the Study Field,
taking into account the expert valuation (Subparagraph 2.2 of the Decision), concludes that all
study programmes comply with the requirements set out in Subparagraphs 16.3 and 16.4 of
Cabinet Regulation No. 793, partially comply with the requirement set out in Subparagraph 16.2
of Cabinet Regulation No. 793, and all, except for the professional master's study programme

:T}_?e Cab_inet Regulation No. 793, Subparagraph 17.2; The Opinion, Part II, Chapter 2.5, pages 50, 67, 86, Part II1, pages 87-88.
E The Opinion, Part I1, Chapter 2.6, pages 50-51, 68-69, 86-87.
Letter of the Centre No. 2024/4.2-014 of 29 January 2024 “Request for information on the infringement of regulatory

enactments”.

:° Le’cte_r of the Service No. 4ud-04e/151 of § February 2024 “On the Higher School of Information Systems Management”.

! Application of the Higher School No. 1-24/67-24 of 23 July 2024 “Application for accreditation of the study field “Management,
Administration and Real Estate Management”.

12 Application of the Higher School No. 1-24/67-24 of 9 September 2024 “Application for accreditation of the study field
;‘Maﬂagﬁ‘mf_mt. Administration and Real Estate Management”

3 The file “Rekomendacijas Vad-2024.docx™ posted electronically on the Higher School’s website https://eplatforma.aika.lv/”,

THE DOCUMENT IS SIGNED WITH A SECURE ELECTRONIC SIGNATURE
AND CONTAINS A TIME STAMP
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«Business Administration”, which has been estimated as “partially complies”, comply with the
requirement set out in Subparagraph 16.1 of Cabinet Regulation No. 793. The Quality
Commission agrees with the conclusions, arguments, and valuation of the experts, including:

[5.3.1] The professional master's study programme "Business Administration" is assessed
as "partially compliant” with the requirement set out in Subparagraph 16.1 of Cabinet Regulation
No. 793 — compliance of the study programme with the requirements of the Law on Higher
Education Institutions and other regulatory enactmens, because experts concluded that
improvements are necessary in the study course descriptions with respect to the methods of
teaching and assessment of progress to be achieved, the list of mandatory literature and the
sources to be included therein, the differences in the study course descriptions for the organization
of internships and the summarization of the total amount of the results of study to be achieved.

The Quality Commission agrees with the conclusions and arguments of the experts,
pointing to the fact that the description of any study programme must primarily and subsequently
in the description of each course of study indicate the educational criteria for achieving and
assessing the results of study, the forms and procedures of examination for both the study
programme as a whole and each course of study, in its turn, aiming at the achievement of the
overall learning outcomes of the study programme, and must show the achievable results and
their assessment criteria!®. Since cach course of study requires the acquisition of certain
professional competencics, according to which the achievable results are defined (namely,
specific professional competencies to be acquired) when the student is mastering this study
course, aud each study course has a corresponding amount in credit points, which means a specific
amount of study work in hours'6, the criteria for assessing this performance musl be based both
on the amount of study work and on the professional competencies actually acquired as a result,
which characterize the level whereon the student has achicved the defined results of the study
course and which determine the assessment of the study course to be received.

The Cabinet Regulation No.305 17 in particular also states that one of the basic principles of
assessing professional higher education and professional qualifications is the principle of
assessment of the conformity, which requires that the examination provides the student with the
opportunity to demonstrate analytical and creative abilities, knowledge, skills and abilities in
tasks and situations corresponding to all levels of acquisition, and that the amount of content to
be included in these examinations corresponds to the content specified in the course programs
and the achievable study results, namely. the basic criterion for the assessment of a study course
is the acquisition of specific professional competencies ata certain level, which then determines
the naturc of this assessment and links the assessment with the achievement of specific_study
results.

Having become acquainted with the assessment criteria specified in the descriptions of
individual study courses of the master's study programmels, it can be concluded that the
description of professional competencies included in their assessment criteria for a specific grade
is general, it is not directly linked to the professional competencies to be acquired as specified in
section "The Results of Mastering the Course of Study”. Consequently, the assessment criteria
for study courses determined in this manner do not comply with the previously indicated
regulatory framework and the basic principles of the assessment of studies.

[5.3.2] The assessment of all study programmes corresponding to the Study Field
“partially complies” with the requirement set out in Subparagraph 16.2 of Cabinet Regulation
No0.793 — conformity of the study base, scientific base (if applicable), informative base (including
the library), material and technical base and financial base with the conditions for the

] 14 The Opinion, Part II, Chapter 2.5, pages 82-85.
15 The Law on Higher Education Institutions, Section 55, Part I, Paragraph 2, Subparagraph “d”; Section 56.1, Part I and II,
Paragraph 2 and 5; The Professional Education Law, Section 1, Part I1, Paragraph 8.1 and 9.
16 The Law on Higher Education Institutions, Section 1, Paragraphs 8, i B B
17 Cabinet Regulation No. 303, Subparagraph 55.3.
'® The file “3.3.7.Stucliju_kursu_apraksti_Mag_Vad.docx” posted on the website https:ff’eplalforma,aika.lw
THE DOCUMENT IS SIGNED WITH A SECURE ELECTRONIC SIGNATURE
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implementation of the study programme and for ensuring the achievement of study results,
because the experts conclude!’, that although the resources of all study programs basically
provide opportunities for implementing the study programmes, but improvements are still
necessary in relation to providing sufficient information resources in English, including access to
databases for students. Another challenge is the small number of students in Latvia, which affects
the financial sustainability of study programmes and significant expenses for implementing study
programmes in the Fergana Branch.

The Quality Commission indicates that one of the tasks of any higher education
institution?? is to develop study programmes, to select academic staff, equip laboratories,
workshops, libraries, provide information materials and financial resources and other structures
in a way that gives students the opportunity to acquire knowledge, academic education and
professional skills in accordance with the level of scientific development and the cultural
traditions of Latvia. Namely, the earlier specified task obliges the Higher School to ensure
sufficient resources for the implementation of the Study Field and corresponding study
programmes, including information sources, material and technical resources.

[5.4] At the same time, the Quality Commission makes the following conclusion:

[5.4.1] The scope of the study programmes in the Accreditation Application is expressed
in credit points in accordance with the European Credit Transfer and Accumulation System
(hereinafter ECTS), taking into account the requirements of the [.aw on Higher Education
Institutions®! and the requirements of the state professional higher education standard #? to the
scope covered by the compulsory, nattow choice aud optional patts of the study programine 23,

The Higher School issued Order No. 01-10/23-24 dated 30 August 2024 on the transition
to the ECTS?, stipulating that 1 credit point in ECTS constitutes 25 study hours.

However, upon reviewing the descriptions of all study courses 2, the Quality Commission
finds that the scope of study courses in ECTS credits corresponds to 26.6 study hours (for 1 ECTS
credit point), which does not comply with the foregoing order of the Higher School.

In the light of the foregoing considerations, the Quality Commission decides to assign the
Higher School the task to ensure within three months that the scope of study courses shown
in the study course descriptions would conform to the Higher School's order No. 01-10/23-
24 of 30.08.2024 on the transition to ECTS (25 hours), by submitting the specified study
course descriptions to the Quality Commission, and, if necessary, also specifying the study
plan.

[5.4.2] The Quality Commission finds that the admission requirements to the professional
master's study programme "Business Administration" have been amended to read as follows:

“For studies according to 66 CP ECTS study form (1 year and I-month full-time
intramural): First cycle professional higher education in the field of economics and
entrepreneurship.

In the English stream, the English language proficiency at least at level B2;

For studies according to 120 CP ECTS study form (2 years full-time intramural): First
cycle professional higher education in another field of science and at least 2 years of work
experience in business or an academic bachelor's degree in the field of economics and
entrepreneurship.

Entrance examination is mandatory.

;z The Opinion, l.’an Il, Chapter 2.3, pages 41-43, 58-60, 78-79,
N The Law on Higher Education Institutions, Section 5, Part I1.
. The Law on Higher Education Institutions, Section 1, Paragraph 8. and Paragraph 93 of the Transitional Provisions.
Chapters V and VI of the Cabinet Regulation No. 305 of 13 June 2023 “Regulations on the State Professional Higher Education
gtanda_rd (hereinafier — the Cabinet Regulation No. 305).
: Cabinet Regulation No. 305, Paragraph 22 and 33.
:“ Order of the Higher School No. 01-10/23-24 of 30 August 2024,
_"5 The files “3.3.7.Studiju_kursu_apraksti_Mag_Vad.doex™, “3.2.7.Studiju_kursu_apraksti_Tur.docx”,
3. 1.7.Studiju_kursu_apraksti_Bak Vad.doc” posted on the website https://eplatforma.aika.lv/
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In the English stream, the English language proficiency at least at level B2.”

Having valued the foregoing admission requirements, the Quality Commission proposes
to clarify them editorially, abandoning the use of the term “field of science”, which is more typical
of doctoral study programmes and academic study programmes, while in professional study
programmes the characteristic element is the field of professional activities2®, which can be
associated with the specific field of education. In the same way the Quality Commission proposes
to determine that professional experience that gives the right to study according to the study
programme which is provided not only by experience in entrepreneurship in general, but also - in
business administration.

Representatives of the Higher School did not object to the foregoing editorial amendments
during the meeting of the Quality Commission, therefore the Quality Commission decided to
amend the admission requirements to the professional master's study program "Business
Administration" according to 120 CP ECTS study form to read it as follows:

“The first cycle professional higher education in another field of education and at least 2
years of work experience in business administration or entrepreneurship or an academic
bachelor's degree in economics and entrepreneurship. Entrance examination. The English
language skills at least at level B2 for studies in English.”

[5.5. ] As well the Quality Commission reminds that guarantees for continuing studies
according to another study programme at the same higher education institution or another higher
education institution are guaranteed in the Law on Higher Education Institutions?’ and arise from
the student's tight to obtain high quality higher education 28 However, providing of high-quality
education in a specific case does not mean offering any study programme of a similar level to the
student, but rather equivalent study opportunities, namely, those that ensure the achievement of
the ratio legis or objective goal and protect the student's credence of opportunities from the
viewpoint of law to obtain equivalent education (field of study, level of study programme, degree
and/or professional qualification to be obtained). This also follows from the student-centred
learning, teaching and assessment of the standard in the European Higher Education Area®.
Although the legitimate expectation in this case does not ensure the right to a specific study
programme, the student's legal interests in obtaining at least an equivalent education by studying
in a study programme as similar as possible must be protected.

To comply with the principle specified herein above, the Quality Commission
recommends that the Higher School would evaluate the possibility of concluding a
cooperation agreement relating to the opportunity of continuing studies of students of the
professional bachelor's study programme "Business Administration in Tourism" according
to equivalent study programmes that offer a degree and professional qualification that is as
equivalent as possible, e.g. "Tourism and Recreation Management" of the Riga Technical
University, because as a result of continuing studies at the present time 30 students would no longer

have the opportunity to acquire professional competencies related to tourism management and
administration.

[5.6] In the light of the foregoing, the Quality Commission concludes that the Field of
Study and its corresponding study programmes generally comply with the requirements of
Paragraph 15 and 16 of Cabinet Regulation No. 793, the methodology “Methodology for the
Evaluation and Accreditation of Study Fields” approved by the Centre on 23 September 2019,
‘and no shortcomings have been identified that would currently prevent the high-quality

%6 The Professional Education Law, Section 5.
i; :ljhe Law on l-Iighcr Education Institutions, Section 55, Part VIIL
" The Law on Higher Education Institutions, Section 50, Part I, Paragraph 1; and the Education Law, Section 3, Part L.

- Standards and Guidelines for Quality Assurance in the European Higher Education Area (ESG), translation, Brussels: 2015,
Séhapier 1.3; page 14, av_ail_able at https://www.aika.lv/wp-content/uploads/2019/12/ESG_2015_latviski.pdf

The file “2.1.3.Apliecinajums studiu progr partrauks Vad.pdf” with cooperation agreements posted on the website
https://eplatforma.aika.lv/
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implementation of the study programmes corresponding to the Field of Study, nor do the study
programmes have any unsatisfactory assessment that would prevent the accreditation of the Field
of Study and the appropriate study programmes thereof. The study programmes have been rated
as “good”, which is sufficient to accredit them (Subparagraph 2.2 of the Decision).

Considering the specified herein above and the fact that all requirements set for the Study
Field have been assessed with a rating of “compliant”, the Quality Commission deems that the
Study Field and the corresponding study programmes to be accredited for six years.

At the same time, the Quality Commission emphasizes the need for the Higher School to
evaluate and implement the expert recommendations included in the Opinion to improve the
quality of both the Study Field and the study programmes.

[6] In the light of the foregoing considerations, in pursuance of Section 63, Part I,
Paragraph 1, Sections 67 and 68, Section 185, Part X of the Administrative Procedure Law, as
well as Section 55°, Part IV and VII of the Law on Higher Education Institutions, and
Subparagraph 2.1, 29.1 and Paragraph 30 of Cabinet Regulation No. 793, the Quality Commission

decides:

[6.1] to accredit for six years the Study Ficld “Management, Administration and Real
Estate Managemen(” and the corresponding study programmes implemented by the Higher
School of Information Systems Management (ISMA) (annex to the Decision);

[6.2] assign the ITigher School the task of ensuring within three months that the scope
of study courses indicated in the study course descriptions complies with Order No. 01-10/23-24
of the Higher School as of 30.08.2024 on the transition to ECTS (25 hours), by submitting the
specified study course descriptions to the Quality Commission, and, if necessary, also specifying
the study plan (Subparagraph 5.4.1 of the Decision).

Annexed hereto: List of study programmes corresponding to the study field “Management,
Administration and Real Estate Management” implemented by the Higher School of Information
Systems Management (ISMA) on 5 pages.

Pursuant to Section 70, Part | and I of the Administrative Procedure Law, the Decision
shall come into effect within the period laid down in the Notification Law, subject to the method
of notification of the Decision.

Pursuant to Section 79, Part I of the Administrative Procedure Law, Section 553, Part VIII
of the Law on Higher Education Institutions, and Paragraph 3 of Cabinet Regulation No. 793, the
Decision may be appealed to the Appeals Commission within one month from the date of coming
into force by submitting an application to the Centre.

Deputy Chairperson of the Quality Commission (electronic signature)  I.Lapina

THE DOCUMENT IS SIGNED WITH A SECURE ELECTRONIC SIGNATURE
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TRUE TRANSLATION. )
MARIA KRISCUKA, identity number 150784-12761, ¢ 7"
Riga, 42 . £2.2024.

75 Elizabetes Street, Riga, 7> December 2024.

I, Sworn Notary Sandra Jakusenoka, hereby certify this to be a true signature of personally
known Marija Kriscuka, born on 15 July 1984 in Riga, identity No 150784-12761, declared place
of residence: 45B Kuldigas Street, Apt. 22, Riga, which was put in my presence.

As of the date of this certification the personal data was verified in the Register of Natural
Persons.

According to the article 116 of Notary Law, a document, on which an authenticity of a

signature is certified, is considered to be a private one and the Sworn Notary is not responsible for
its contents.

Register File No. gb ( e

State fe

> femuridfation and document drafting EUR 16.50
A1~*>C¢xce§t of $tate fee) 21% EUR 3.47
Swo Sandra Jakusenoka
There are
scaled L —
Sworn Notary

L

/Seal: the State Emblem of the Republic of Latvia, Republic of Latvia,
Riga Regional Court, Riga, Sworn Notary Sandra Jakusenoka/
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